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Here's what you c o to protect yourself from identity theft and fraud:
» Remain vigilant about your personal information and review your monthly account statements.
« Establish a password on your accouni(s).
* Notify us immediately of any suspicious activity or suspected identity theft.

« Report any suspicious or unauthorized activity to law enforcement and to the Federal Trade
Commission {(FTC) at 1-877-FTC-HELP (1-877-382-4357}. :

e Carefully monitor your credit report. You may obtain a free copy of your credit report from
each of the three major credit reporting agencies once every 12 months,

* Place a free fraud alert on your credit file, which tells creditors to contact you before they open
any new accounts or change your existing accounts — and alerts them of possible fraudulent
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activity. Fraud alerts last 90 days unless you manually renew them or use an automatic fraud alert
feature. You can contact the credit reporting agencies directly at:

Equifax: 1-800-525-6285; Experian: 1-888-397-3742; TransUnion Corp: 1-800-888-4213

Additional information about credit reports and ways to prevent identity theft and fraud is available
through the FTC at hitps://www.consumer.ftc.govifeatures/feature-0014-identity-theft, by visiting
annualcreditreport.com, or by calling 1-877-322-8228.

We're here for you.

If you have any questions, please call me at 1-XXX-XXX-XXXX. You're also welcome to contact our fraud
unit at 1-800-893-8554. Again, we apologize for any concern or inconvenience this may cause. We're
committed to delivering a legendary Customer experience and truly appreciate the opportunity to regain
your trust. Thank you for your patience and understanding.

Sincerely,

<<Name>>
Market President
Retail Banking
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Enter this complimentary:gnroliment code in the field labeled “Certificate Code™

XXXXXXXXX

4. Follow the instructions on each page to complete your enroliment and identity authentication.

5. For help with enroliment or questions about this product, please call Merchants Information
Solutions at 1-800-366-6573. Normal business hours Monday — Friday 8:00 AM EST to 8:00 PM
EST. :

Piease take advantage of this complimentary offer by MMDDYYYY,
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Your Rights Under Massachusetts Law-

Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. If you
are the victim of identity theft, you also have the right to file a police report and obtain a copy of it.
Massachusetts law also allows consumers to place a security freeze on their credit reports. A security freeze
prohibits a credit reporting agency from releasing any information from a consumer’s credit report without
written authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the ‘ﬂmeiy approval of any requests you make for new loans, credit mortgages,
employment, housing or other services,

If you have been a victim of identity theft, and you provide the credit reporting agency with a valid police
report, it cannot charge you to place, lift or remove a security freeze. In all other cases, a credit reporting
agency may charge you up to $5.00 each to place, temporarily lift, or permanently remove a security freeze.

To place a security freeze on your credit report, you must send a written rgg]f 5 10 each of the three major
consumer reporting agencies: Equifax (www.equifax.com); Experian (wv%f xpetian. com), and
TransUnion (www.transunion.com) by regular, certified or overnight matl at, addreﬁ& below:
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7. Ifyouareayy i
complaint to :

/,///"

/
%,

i1 5 three (3) busmess days after receiving your request 1o place a security freeze
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business day A / é/ﬁ%‘f de‘?’jf 1 withs unique personal identification number (PIN) or password, or both that

g2 -

can be used by you to authof //e théffemova} or lifting of the security freeze.
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To lift the security freeze j fder to allow a specific entity or individual access to your credit report, you must
call or send a written reg estio the credit reporting agencies by malil and inclade proper identification (name,
address, and social security number) and the PIN number or password provided to you when you placed the
security freeze as well as the identities of those entities or individuals you would like to receive your credit
report or the specific period of time you want the credit report available. The credit reporting agencies have
three (3) business days after receiving your request to lift the security freeze for those identified entities or for
the specified period of time,

To remove the security freeze, you must send a written request to each of the three credit bureaus by mail and
include proper identification (name, address, and social security number) and the PIN number or password
provided to you when you placed the security freeze. The credit bureaus have three (3) business days
after receiving your request to remove the security freeze,
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