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Dear

vanguard is conmitted (o protecting the confidentinlity and security of our clients’ information, We are writig to
inform you of an issue Involving some of your ¥enguard account informaten. This netice provides you with
informaton about the issue, measures we have token, and Some steps you ¢an take in response.

Weg've recently discovered that an emer aceurmed wi‘m yaur cecent transfar request from Fr
result, your tranafer request was submitisd 1o  When e batame gware of the em;n we prempﬂy
reinitistad your transfer regquest with ve received your assets, The information sontaingd
on your transler requeat lnc%ssdfed your name, addre , email address, Social Segurity numiber, Yanguard
ascount number, and s aeoound number.

. Although to dats we have no evidense that any of your infeemation has been misused, sut of an abhundance of
caution, we wanted to tet you know this happened and assure you we take it very serously. As a precaution,
we've siready placed a sequrity aler! on your account, We also recommend that you lake these steps:

+  Add addifional security faatures to your Vangusrd accounts, For example, add a password and/or restrict
Web of telephone access (o your pecounts, Call us af 860-662-2739 o fearn more aboui the enhanced
security features Vanguard has to affss.

o Carefully examine ali Vanguard account statements and fransaction confirmations to nmake sure there has
nod Been any unauihotized activity.

*  For some addiional s1eps you can take 1o protest yoursell, plsase see the pages that Tollow this lefter.

wlantity protection

To help protact your identity, we are olfering a complimaniary 24 month membecehip of Experian
ldentityWorks. This product heips detect pessidle misuse of your personal informalion and provides
you with superior identity prolection support fosused on immediaie identification and resolution of
identity thel.

Piease note thal identty Restoration is avaitable o you for 24 monthy fram the date of this letier and
does not requice any action on your part at this time, The Terme and Conditions for this offer are
located al wwaw Experianiir®orks comirastoration.

: 5488 5 & o yOg, You may alse choose o activate the
fraud ﬁéiectrbn toats avaﬁabkz thwugh Ex;:eman idemjsyWerks 34 ¢ somplimentany 24 monih membership,
This product provides you with superior klentity dstaction and resolition of identity thef?. To start monitoring
your personal information, please follow the steps balow.

»  Ensure that you enroll by 12312020 (Your code will not work after this date )
v Visit he Experian identityWorks wabsite to stiroll www experisnidworks. comiplus?
«  Provide your activation sode: :




if you have questions about the product, need assistance with Identity Resteration mat arose o3 a result of
this ncident of would like an aliemative to envolling i Experian [dentiyiW orks onling, please contagt
Experian's customer sare team at 1-877-850-93372 by 123172020, Be prepared to provide engagemenl
riumbes DIBO4504 as proot of ligibikly for the Identity Resloration services by Bxperian,

ADDITIONAL DETAILS REGARDING YOUR 24 MONTH EXPERIAN IDENTITYWORKS MEMBERSHIP:
A credit card is not required Tor envolipient [n Experian ldentityWorks.

You can contact Experign immediately regarding any fraud issves, and have acoess to the following lealures
once you enolf in Experian KentityWorks:

*  Experian credit repert ot signup: See what iformation is assogiated with your cradit B2 Daily
cradit reports are svailable for onfine membsers onfy.¥ .

«  Credit Monitoring: Activefy monilors your Experian file for indicators of faud.

« ipternet Survelllance: Technology searches the web, ¢hat rooms & bulietin boards 24/7 (o ldentify |
trading oF seling of your personal infermation on the Dark Web,

= Identity Restoration; [dentity Restoration specialists are immediately avallable 1o help you address
cradit andg noti-credi retated fravd.

«  Experian identityWorks ExtendCARE"™; You receive the same high-evel of identity Restoration
suppert gven after your Experian IdentityWorks membership hos gxpired.

» %% Milhoi ldentity Theft insurance™ Provides coverage for sertain costs and unauthorzed
sfectronic fund transfers, . '

«  Lost Wallel: Pravides assistanee with cancelingfrepiacing lost or stolen eredit, debit, ong medical
cags, -

»  Fraud Aleris: Ability to place fraud aleris on your eredit file 1o help protect you from creait fraud.

We regrel any inconvenience of concern this lssue may cause you. To help preverd something tike this from
happening in the fulurs, we are analyzing Vanguard's processies for further improvenrent appatinites.

Contast indormation

Please feel free to contart + whao is Temiliar with the information contsined in this letier and will be
pleased o assist you with additionsl safeguards and any quastions you miay have, You may reach him af 804-

We take the obfgation to protect your information very seriously, and we apprsciate your continugd confidence
inn Yanguard,

Sinceraly,

Prncipal
Chernt Services and Operations



ADDITIONAL STEFS YOU CAN TAKE

We remind yuu to remaln viglant for inddents of fraud or identity thefi by reviewing your apeounl statements
e free sredit reports fof any unasuthonzed activity. You may oblaln 3 copy of your credit reped, free of charge,
ance avery 12 monihis tront each of the theee naticowide cledit repattng companies. To order your dnaat frgi
cradil roport, pleass visit wavw annusiersdiranon.com of ool 1o free ol 1.877-322-8228. Contac! infermation for
e ihree nalionwide cradil repoiling companies is as foflows:

¢ Foudux, PO Box TANZ49, Allamta, GA AT, www eapins com, 1-000-885. 111
»  Experan, PO Box 2002, Alten, TX 75013, bAe% 1-888.397-3742
»  Frangtinion, PO Box 2000, Chester, PA 18018, www ransumion tom, $LEO0.0 18- R800

i you believe vou are the vicke of dentity thelt of have reason to bebeve your personal mformaiion ey been
avsesed, you should immadiatsly contac the Federal Trade Commigsion andior ihe Attorney Generals office in
your state. You van oblain infonnation frem ihese sources about sleps an ingiviiunt cor take to aveld dantity
et o well as informiation about fraud alerts and security freezes. You should aise contat your local law
enfarcerment authorities and e o pulice fepart, Hitain 1 copy of the police repod iiv vase you are agked
provide sopies 1o sreditors to correct your regords, Comactinlommation for the Federsl Trade Cominigsion i as
foliows

v Federal Trade Commission, Constmer Reaponse Centre, G010 Pennaylvania Avenus HW, Washingion,
oo okEG, LEF-DYHEPT (4538-4338), s Be noviilih

Fraud Aleris! There ave two iypes of fraud alens you can piaee on your cradit report fo pul your oreddons on
notine that you thay B8 a viclim of faud--an inits] alert and an axtended slert. You may ask fhind an initigd fraud
alert be placed on youwr credit report f you suspent you have bees, of are abouito be, victiam of identily i
A il fFa0d aled stays on your cradit report for at Teast 80 days. You may have an extended atert placet on
your sredit raport I you have afready been a vigtim of idendty iheft with the appropriate dacumentary prodl, An
extended fraud slert siays om your credit Pepent for seven years. You ¢an place 3 baud alerl on your credit report
fy contacting sy of ihe iree pational credi reporting agencies.

Credil Freezes: You have the righl o pul o credy freeze, also known 88 6 security freeze, on your credd filg,
frae of charpe, 80 that no new credil can be opened in your name withoul heuse ol o il ot in izsded o you
when you indiate o freeze. A security reeze is designed to prevend potential credit grantors fron ROCESsINg your
eeedif repert witheud your consent, ¥ you plate a security freee, potentinl creditors and other thand padies will
not e able to get atcats 1o your cradl report untess you 1emporarily (Rt the freee. Tharefore, ushig 4 gecuty
frepye may delay your abitty 1o obiin credit,

Thets i 0o fas 1o place o 5 secunty freers . Unlie & freud alert, you must separately phace a seunly froess
an your credit Tie at each credit reperiing company. For infoonation and instrystions to place @ securly freeze,
sontact each of e oresi reporting apencies at the addréssss below:

*  Experion Security Freexe, PO Box $554, Allen, TX 78013, wwar sxpecaa.com
«  TransUnion Securily Freeze, PO Bow 2004, Chester, PA 19018, wew ! 1k

¢ Eguifax Security Freeze, PO Box 108788, Adanta, GA 30048, wwweguilsy oo

To request o serurtly freeze, you will need 1 provide the tokowing infermation:

1. Your &l namie Gnstuding middle indial as weli as Jr, Br, I B ete )

¥ Bogial Sacurity number

3. Dute of bt -

4. Wyou have moved in the past five years, provide the addresses whare you hwes fived over the prior five
FEWE

4 Proof of eurrent address such as a cumrent ity Bif or telsphone bil



. Aledgible pholocopy of a govemment tsusd identificaton card [stale doveds feense o 10 card, miibwry
entifcation, ste)

7. i you are o victns of identity trefl, ingiude & copy of the police repoil, znwfiitgaﬁw report, or complaint
o 5 law enforcament 2gensy soncarming identity theft

Ther gragit reporiing agencies have bne business day afler recelving yvour request by toll-lree lelephons of
seere slettronic means, or ihree business days afler tecsiving your reguest by mad, o place o securily Irseze
on your eradi repont, The eradil buresus must alse send written confirmation 1o you within five business days
and provide you wilh 8 unigue personal enditication number PPN or password of both that can be used by
you to suihorize the removal of Hfiag of the sesurily teaze.

Te ift the securily freeze in order 1o afow & spacifis enlity or individual sccess lo your credil repoet, orto Bt a
securily free s for g spécified penad of time, you must submil o request Uirduah § Wllfrge Wwisphons number, a
secyre elegironic memny manizined by 4 credit reporting agensy, or by sending a willen request via regular,
cerfind, or overnight mail o e credit reporling agensies and include proper idenBifization Iname, address, and
Social Seauity rumdard snd the PN or password provided to you whits you placed the setumity irmeaze &g well
as tha identity of those entilies or indhacusls vou woulld Hie 1o receive vour Sredit repont of the specific period of
fime you want the oredid report available, The oredit reporting ngencies have gne business day afier recelving
your request by iolldres telephone or seture eleclrenic means, of thres business days aftey receling your
regquast by niait, {o it the soeunity beere for those identlied enties or o7 the speciflied period of time.

To remove the eacurity ffeere, vou must submil & request through a lolkfres telephone numbsr, 4 seture
siachronie means maintained by o credit reporiing agency, or by sending a wiitlen regquest via regular, cerified,
oF gvernight mall to each of he three eredit bursaus and delude proper entificabion (rame, addresy, and
Secinl Securtty rumber; and the PIN number o password provided o you wiren you piaced the seounty freaze.
The credit bureaus have one business day alter recsiving your requést by oilfrég telaphohe of secure
elepironic mesns, or three business days afler receiving your regirest by mail, 1o remove the sesunly fresss,

H# vou are o resident of Connesticut, Marpiand, Massachusetts, Horth Caroling, or Bhode islond, wou may
sapact pind obtion indermabon frony your stale stlomey ganeral al

& Ccmem&:m‘ Arfc:mey Genarals Qffige, 55 Bim Streat, Hartford, C7 06108, +-860-808-

*  North Carcfing Afforsey (“;arnemi-‘s Sffics, BO0T Ml Seevice Coning, Rﬁ%ea’sgn, NG 27ERY 1-919-716-
3408 { 1.8T7-588-7236, weww neduinoey ) :

*  Rhede ishand Atforney General’s Gfffes, 180 Sculh Man Steat, Providence, RE 02803, 1.400.274-
4300, wwy viag ria

it you dre x resitlent of Magsachuseits or Rhode island, nete \hal pursuant (o Masschusetis or Rhods
istand law, you hava the right o fite and obtain a copy ¢f o police repert. You alze have the fghl lo request g
security fraeze,



