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April 20, 2020

" Vanguard’
PO, Box 2000
Vittey Foeget, PA 18482:2800

danguad com

Vanguard i committed to profecting the confidentiafity and secutity of our clenty' information, We are writing 10
inform you of an issue involving some of your Yanguarg account infermation. This nolice provides you with
iformation about the fasue, messuras we have {aken, and 50Me stepd you can take in fesponse,

We've recantly diseovered that your request o bra
wag initiaiad with an incorract firm, i i
Hocial Securty number, Vanguard account number, and 5%

er agsels from
e ; Tha imnsfer request ncluded your tame,
Lpecount numbsar,

We became aware of the error whehn & s s
YW actount, We hava sinca maaied yuuf trsn sfar reques\ o
askets from & S s

notrfred Vanguaré that they do not kold
i i1 ang received your

Although to date we have no svidence that any of your information hog been misused, syt of an abundance of
cattion, we wantad to fat you know his happened and assure you we take it vary serfously. As a precaution,
wa've glraady placed a security alert on your accaunt. We aiso recommend that you take these steps:

»  Add sdditional socurity features 1o your Vangusrd accourds. For example. add a password and/or resirict
Web or telophone access 10 your decounis, Call ue at aue 284-7345 to learn more about the enhanced
seiurity featires Vanguard has to offer.

s Carefidly exarming afl Vanguard sccount sialements and tansaction confirmations io make surs theee has
not been any utauberized setvity.

»  For some additionni stepsyou can take to protect yoursell, please see the pages that follow this letfer,

identity protechon

To help protect your identily, we are offering 4 complimaniary 24 month membership of Experian
[destityWorks. This product helps detect pessilie misuse of your personal information and provides
you with superior identity protection suppon focused on immediate Kenlification and resolition of
éntity thefl,

Please note that Idenitity Resloration iy available 10 you for 24 months fram the date of this lener and
does not require any action on your gant ot this #ime. The Terms and Conditions for thie offer are
tocated at wyew ExperianiD¥Works. com/rastoration.




White igentity restoration assistance is inmediately available 1o you, you may aisg choose 1o aclivats the
fraud detection 1ocls availabls through Expenian identiiyWorks as 8 complimentary 24 month membership.

This product provides you with superier identity detestion snd resolution of identity thefl. Te start monitoring
youl pefsanal inforistion, please toliow the steps Delow:

+ Ensure that you enrcll by 14/30£2620 (Yeur code will not work after this date;
«  Visit the Experian |dentityWerks website to enroll: Www.experianidworks. com/plus?
+  Provide your aclivation code:

H you have guestions about the produsl, need assistance with identity Restorafion thal arose as a result of
this incident, or would like an alternative 1o enrclling in Experian [dentitdWorks online, please contact
Experian's customer care team at 1.877.650.9332 by 123172020, Be prepared to provide engagement
number T as proof of higibiity for the [dentity Restorstion services by Experian.

ADDITIONAL DETAILS REGARDING YOUR 24 MGHTH_EXPERIA!\! IDERNTITYWORKS MEMBERSHIP:
A eredit card is not required for enroliment in Expenian ldentityWorks,

You gan soniast Exgﬁeﬁan immadiately regarding any fraod issuss, and yeu have access fo the following
{eatures once you enroll in Exparian ldantibyW orke: '

«  Expetian credit report at signup: See what information is associated with your eredit fle. Dally
cradif reports are available for onfine members oniy.”

o Credit Monitoring: Aclively momtors your Experian fig for indicators of fraud.

v [nterned Surveitfance: Technology searches the web, chat roems & bulletin boards 247 o identily

* frading or selfing of your pergonatl information on the Dark Web. ’

»  dentity Restoration: identity Restoration speciatists are immediately avaitable to haip you address
credit and non-credit related fraud.

«  Experian IdentityWorks ExtendCARE™: You receive the same high-level of (dentity Restoration
support even after your Experan identityWorks membarship has expired,

+ 51 Mitlion Kientity TheRt Insurance*: Providas soverage for cedain costs and unautherized
electronic fund transfers.

«  Lost Wallel: Provides assistonce with cancelingfreplacing jost or siolen credit, debdl, and medical
cards.

v Froud Aleris: Abiity to place fraud alerds on your cred file to help protect you from credit fraud,

We regrat any inconveniance of coheath this issue may cause you.
Contact information

Piease tegl free 10 sontact . who ls familiar with the infermation comained in this Jelter and will be
pleased to assist you with additional safeguards and any questions you may biave, You may reach him at 808-

We take the obligation o protect your information very sedously, and we appreciate your continued ¢onfidence
in Wanguanrg,

Sincerely,

Principat
Client Services and Operations



ADDITIOHAL $TEPS YOU CAN TAKE
We reming you fo remain vigiant for incidents of fraud of identity thellt by reviewing your secount statemanis
Gl free credit reports Tor any Unautharized activily. You may oblain o ¢oby of your creditrepon, free 0f charge.
anbe avery 12 moaths from sdch of the thvee nalionwide oredl repong companies. To order your annual ree
sredit raper, please vish wew ammainrsdirapot.som of call tof free ot T-877-322-2228, Confact information for
the three nalionwide credit reporting companies iz ae follows:

+  Eapuifax PO Box 740241, Allanis, G4 33TA ey, T-BO0-885.1111
v Fypenon, PO Box 2002, Alen, TX 76013, www.exp BEE-307-3742
s Transtision, PG Box 2000, Chester, PA 12016, e Iansunipn cont, 1.800-918-5800

il

§f you believe you arg the vistin of identity theft or have reason 1o beliave your perzonal informadion has been
misuned, you sheuld immedintely contact ihe Federal Trade Commission and/for the Atiomey Generafs offiten
your state, You oan obinin infermation from these sources aboul steps on individusl een fnke o awsid identity
et s Wil as Biormation aboud feud alans and securfly freezes, You should also soniacl your local aw
enforcement suthonities and fle 2 police repart. Cbtain a copy of the pofice report in code you are asked o
provide copies 1o creditors o torest your records. Contact information for the Pederal Trade Commtission i as
{oliows:

s Federal Yrode Commission, Consunver Response Cerdre, 600 Pennsylvania Avenve N, Washinglon,
[3C 20580, LATIOTHERT (438-5538) weae e sovdidihal

Eraud Alerts: There are two bypes of frausd alers vou can place on yaur credit repor to pul your crediters on
nalise thal you may be 3 viclim of fraud—an infial alert and an extentied alerl. You may ask st an inifiat iaud
alerl be placed on your credi report # you sutpect you bave Been, of are abad i be, a victim of iderdity thafi,
A sl TEUG alert stays on yow crodit report Tor atteast 90 days. You may hiwve an extended aler placed on
your credit report if pou have akready beon a victim of idantity fieft with the appropriate documentarny proof, #An
extanded fraud slor stays on your credit repor for seven years. You £an place o fraud alerl o your creditrepont
by tontasting any of the three aational oradit reporling agencies.

Credit Freeses: You have the fohito pot o credil freare, 2150 known Bs a sexurlly freeze, of your sredit Bs,
frae of charge, st that no naw credil can b openad in your namme without the ase of & PN Hal s isaued o you
whern you imtiste 8 reeze. b security freeze is designad 1o prevend polentisd credil graniors front actessing yous
credit report without your consent, If you pluce o saoudly fresze, polential creditors srd othey thivd patiies will
not ke able 1o gel sceess to your cradil report unleas you temporarly Gift the fréeze, Therefore, using a secunty
treeze may delay your ahifity 1o oblain tredi,

There js no les e place oriift 3 secunty freeze. Unbhe o fraus ser, you mus! separately place a secunty freape
an yourr cvedit By ol each sredit reporiing company. For indermation and msuctions fo place a ssourity fresze,
contect each ¢f the credit reporiing agendes st the addresses below

¢ Experian Security Freeze, PO Sox 28554, Allen, TX 7E013, v gapornn san
4 Transunion Securily Freeze, PO Box 2000, Chesler, PA 18018
«  Equitax Seaurity Freeze, PO Box 105748, Atlania, GA 30348, ww

£QI

i com
To regaeat 2 securily reeze, vou will need to provide the loliowing informaBon:

Your [ulf name {(including middie it s well as Jr, 51, 18, &l

1.

2. Socini Seawity b

3. Date of birth

4. i you have moved & e past five years, provide the addresses whers you bave fived over the prive five
YRS

5. Proof of currant address such a8 o cument ulily b or telephone b




6. A legible photseopy of a govaaiment issusd dentification carg [siate drivers livente or 1D card, millary
dgntification, 2fe.}

7. Hyou are a victioy of igentity thefl, include o copy of the polivs reporl, investigative repont, o camplaind
o o low snforcement agensy soncerring deniity thef

The credil repodting agencies have one business day aller recabing your tequest by foil-free telephone or
secure electronic means, of three business days afler receting your reguest Dy mad, 10 place a security ledie
o your credit repoit, Thi credit bureaus must algo send wiiten covfiFrmation to you within five himskesy days
and provide you with o urigque persanal idenlifitation numher CRINTT o passwerd or both thal can be used by
you o sulhonze e removal or fifting of the seurily freeze.

To il the security frepze it order to aliow » speoific enlity o individual atcess o your ¢redit repor, o 10 Bt a
security froeze for o specilied period of fnve, you roust submmit & reguest ivough a tollires telephone nymher, &
secure slechionic Hieans Maibiained by & crodil reperting agency, or by sending a whtien request via ragulal,
ceriified, or ovarnight sl to e credi reponing sgencies and include propey wantificalion insme, addeass and
Sasial Security aumbir) and the PIN or passwerg provided Lo you whan you piaced the security Ireeze as well
a5 the igentity of those entities or individusls you would ke (o repelve your credit report or the speafic period of
time you waont the oredit repon avaiebls. The sredil reporting sgencies have aiie business dey after recsiving
vaur request by teihes teléphong or seoure cleclronic menns, or threa businesa days aiter regefing your
ppalieat by man, o it he secunly Fesze for tiese identified entities or Tor the specified petiod of time.

To ramove ihe seeurity freogs, you must sutandl o request eough & tolkfree wiephons number, 4 Secure
giectionie moeans maintained by 0 eredit repoiting ageney, of by sending & wiilten reguest vis regular, certified,
of avermight mail to each of P ree credi bareaus and wrehute proper Wenhification {bame, addresy, and
Sncial Seeusty number] and the PN number or passveord provided fo you when you placed the secunty freare.
The credil bursaus have one business day alfer reoaivitiy your request by toihfreg elepheng or setuie
slecironic means, of three business days alter receiving your reguest by mall, to nerove e seounly reezs.

it you are a resident of Connecticul, Mafyianm fissaachusells, Horth Careling, or Bhode Istand, you may
contact and oian information from your slate altemey genaral als

»  Conpectioud Allainey Generals Offics, 55 Eim Sireel, Hartford, CT 06106, 1.340.-908-
5318, sewm gLatias

v Mordend Aterney General's Office, 200 51 Pav Plage, Boiimore, M 21202, 1-888-743-00623 / 1418
5788300, www oig state md ug

Offes of the Massachuselis Aflorney Generad, One Ashburion Place, Soslon, MA 02108, 1-617.727.
B400, www. mase govianoiteniackus i

»  North Caroling Alomey GeneraPs Office, 9001 Madl Service Centre, Raleigh, NC I7683, £918.716-
: 8400 7 1-B77-588-7 206, .

s Rhode fsiond Atforney Genergls Offce, 150 South Main Sest, Providence, RI 02903, 1401-274-
400, woww oo noany

i you are a resident of Massachuseits or Rhode hng, note hat pursyant to Messathusalis or Rhode
infand faw, you have the righi 1o e and obfain o copy of a polive reporl. You alse have B dght W request a
sgourdy frevzs,



