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IMPORTANT NOTICE ABOUT YOUR PERSONAL (NFORMATION

Dear NEEG_N

We are writing to inform.you that.on April 20, 2020, your personal Information
(consisting of your name and account number) was included n ah emal} sent.to an
Investment advisor that serves other dliénts of State Street: The error occurred In.
connection with an effort to reconcile a mismatch of files.sent to a third party service.

provider used by both your tnvestmeant advisor— and

the reciplent advisor.

We have no-reason to believe that you will expetience any'harm:as a.result of this
Inéjdent; State Street ﬁas contro!s"iﬁ place to safeguard your account. Moraover; the:
reciplént of your information is 'an employee of an Investment advisorwith whom State’
Street has an ongning business re!atlonshipa The recipient advisor alerted. us to the erfor
and we have received confirmation that vour information was promptly delated fromy
their systems.

We want to assure you that we have 'c:bna'unte_d3a?ihorau“gh;r_(_a‘:\_rie'w;b*f"th'e i'ht':ideht,;'\':\ffa
are reinforcing our processes to prevent an incldent like this from happening again.



The information provided below is information tﬁat'we are required to provide when an
'lnc?d'ent such as’thts b‘c:t:urt;'; This'info'rmattcm mavba gém'arai!\’i he!pfut 'to you’in'the

ag_ainst you:

‘We apologlze for any concern this matter may cause-you, If you have any questions,

please do hot hesitate to.call me at (NN

Sincerely,

Managing Director, Wealth Manager Services

Notice About Your Rights Under Niassachusetts Law

Under Massachusetts faw, you have the right to obtain any police réport filed in regard
to this incident. Because this incident did not involve a theft; 3 police feport wasnot
filed. if you are the victim of identity theft, you also | Have- the right to file-a police report:
‘and obtain a copy of it

Massachusetts law also allows consumers to place a'security freeze on thelrcredit
reports, A security freeze prohiblts a credit reporting agencyfrom releasing any
Information front a consumer's credit report-without written authorization Howevet,
please ba aware that plag:ing_ a security freeze on your credit report may delay, interfere
with, or prevent the timely approval of any requests you make for new loans, credit
mmtgages, emp!ovment, hsusing or othar services lt is free to. pface, lift ot remove 3

Information Classiflcation: Confidentlal



‘What will you need to request a creditreport security freeze?

Your full name, address, Samai Secur:ty nuimber, and date of bifth;

Addresses where you lived over the previous five years;

Proof of ciirrent address such asa’ utliity or phone bill;

A photocopy of & government issued Identiication. card

H.you are an identt ty theft victim; include a copy of the pohce repott, investigati
report, or complaint

LN B S B

Howi do you request a cradit report security freeze?

To place a security freeze, you must submit a request by matl, teleptione o onling to. all
threa credit reporting agencles using. the contact Inforthation below; The: letter must
contain the information listed above,

TrarisUnion Security Freeze
£.0.Box 20000
Chester; PA'19016
(888) 909-8872
;tgs‘d[www transunion.com/credit-freeze.

[Experian Security Freeze
P.0.Box 9554
Allen; TX 75013

(888) 39%3742

Equifax Security Freeze

P.0. Box 105788

Atlanta, GA.30348

{800) 685-1111

hitpsy//www.equifax. com/aarsonal/credltwre

itsemation Glassification: Confidential



How much will it cost to blace a security freeze?

It 1§ free to place, lift or remove a security freeze:

Howr long daes it take for a security freeze to go into effect?

After three business days from recelving your letter, the credit reporting agencles will
place afreeze on providing credit feports to potentlal craditors.

:,After five hus ness days from rece;vmg your Ietter to piace a freeze on yc;ur accc:urzt, the

passwgrd that_can _bg..used to au.thori;e tha ,r_.e,moval qr_ itftin_g _o_f a s;ecu_rity freeza,

Who can see my credit file if it is frozen?

Whenyou' have a-securlty freeze on your credit file, certain entities. still have access'to It
Your report can stlll be released to your existing. creditors or to'collection agencles acting
on thelr behalf, as'well as new creditors who may make offers of eredit. Government
agencies may alsa access your treditfile in response to court.or administrative orders, a
subpoena, or a search warrant,

call or sénd & weitten requast to the credit bureaus by: maii (see telephone numbers.and
addresses above); include proper identification (name, address; soclal security number)

and the PIN number.or password provided to.you whenyou placed the security freeze as

well'as the ldentity of those entities or ind vldu_als. you _wo,u_ld fike.to recelve yourcredlt
report or the specific period of time you want the credit report available,

'{he'g:te_d'_it"ﬁu_rieg.u,s-'ﬁa’v_ef3 business days after receiving your request to lift the security
freaze for identified entities or individuals:

To.remove the security 'fi-:_eeze:.

Sendawrltten: request to the credit bureaus by mall.(see addresses above), Include
proper identification (name; address, social security niumber) and the PIN number or
password provided to you when you placed the security freeze,

The credit bureaus have 3 business days after receivingiyour request to remove the
‘seclrity freeze,

‘Infotrmation Classification: 'Gdrifidemiai



