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«First_Name» «last_Name»
«Address_Line»
«City», «State» «Zip_Code»

Gustafson & Company, LLC, formerly known as Gustafson Berg & Company and also formerly known as
Berg & Company {“Gustafson”) is committed to the privacy and confidentiality of its customers, and takes
protecting personal information entrusted to us seriously. This commitment extends to notifying
individuals if we believe the security or privacy of thelr information may have been compromised. We
regret to inform you that a recent incident may have involved some of your personal information, which
we maintained as a result of your affiliation with a corporate entity, partnership, non-profit organization,
of trust that we assist.

At the beginning of March, Gustafson identified that a higher than usual number of our clients had
fraudulent tax returns filed under their name. Upon identifying the potential issue, we conducted an
internal investigation and hired a leading computer forensics firm to examine our network and confirm
the security of our computer systems. On April 1, 2020, our investigation identified that on January 22,
2020, an unauthorized third party was able to access our network and obtain personal information located
on outr system.

We have provided your Social Security number to the IR$ which will allow the IRS to identify potential
suspicious future tax returns related to the 2019 tax year that may be filed using your Social Security
number. We have also notified law enforcement and will cooperate with their investigation. Despite our
proactive steps, if you have had a false tax return filed and received a notice from the IRS or a state
Department of Revenye, then we recommend that you file your tax returns as quickly as possible. We
also recommend that you take actions to protect your other accounts, such as contacting your brokerage
firm to put them on notice and to add security precautions to your account(s).

As part of your tax preparation If you have proof of ID Theft, you can complete the IRS Form 14039 Identity
Theft Affidavit, which is attached to this letter. Additionally, the iRS offers further guidance for protecting
your identity at the following website: wwwi.irs.gov/individuals/identity-protection. There are a number
of tools listed there that may be helpful to you to prevent a fraudulent tax return from being filed in your
name and what to do if you become the victim of such fraud. ‘

The impacted information varied by individual but may have included your name, address, email, date of
birth, Social Security number, financial account number, and/or income information. Asa precaution, we
have arranged for a complimentary two-year membership to Experian’s IdentityWorks*™ Credit 3B service.
This product helps detect possible misuse of your personal information and provides you with Identity
protection services focused on immediate identification and resolution of identity theft. identityWorks
Credit 3B is completely free to you and enralling in this program will not hurt your credit score. For more
information on identity theft prevention and IdentityWorks Credit 38, including instructions on how to
activate your complimentary two-year membership, please see the additional information provided in
this letter.
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If you receive any written request or electronic request via e-mail purporting to be from Gustafson, and
it looks suspicious, please notify us immediately. The IRS does not initiate contact with taxpayers by e-
mail, fax or any social media tools to request persgnal financial information. if you receive an e-mail or
similar request that appears to be from the IRS, the IRS suggests that you do not respond to any such
requests.

We take our responsibility to safeguard personal information seriously and apologize for any
inconvenience or concern this incident might cause. We are committed to taking steps to help prevent
something like this from happening again, including s hening the security of our computer systems.

mber] Monday through Friday from {times].

For further information and assistance, please call [p

Sincerely,
Kenneth E Gustafson, CPA , Jim Mullaney, CPA
Partner Partner
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Activating Your Complimentary Credit Monitoring

To help protect your identity, we are offering a complimentary two-year membership of Experian

IdentityWorks®™ Credit 38. This product helps detect possible misyse of your personal information and -

provides you with syperior identity protection support focused on immediate identification and
resolution of identity theft.

Activate IdentityWorks Credit 3B Now in Three Easy Steps

1. ENROLL by: | | (Your code will not work after this date.)
2. VISITthe Experlan 1 entityWorks website to enroll: https://www.experianidworks.com/3bcredit
3. PROVIDE the Activation Code:

if you have questions about the product, need assistance with identity restoration or would like an
alternative to enrolling in Experian IdentityWorks online, please contact Experian’s customer care team
at 877-288-8057. Be prepared to provide engagement number [ ] as proof of eligibility for the
identity restoration services by Experian.

ADDITIONAL DETAILS REGARDING YOUR 24-MONTH EXPERIAN IDENTITYWORKS CREDIT 3B
MEMBERSHIP:

A credit card is not required for enrollment in Experian identityWorks Credit 3B.

You can contact Experian immediately without needing to enroll in the product regarding any fraud
issues. Identity Restoration specialists are available to help you address credit and non-credit related
fraud, ‘

Once you enroll in Experian IdentityWaorks, you will have access to the following additional features:

»  Experian credit report at signup: See what information is associated with your credit file. Daily
credit reports are available for online members only.*

»  Credit Monitoring: Actively monitors Experian, Equifax and Transunion files for indicators of
fraud.

s Experian identityWorks ExtendCARE™: You receive the same high-level of Idr—:ntltyr Restoration
support even after your Experian IdentityWorks membership has expired.

»  $1 Million Identity Theft Insurance**: Provides coverage for certain costs and unauthorized
electronic fund transfers. :

Activate your membership today at: https://www.experianidworks.com/3bcredit
or call 877-288-8057 to register with the activation code above.

What you can do to protect your information: There are additional actions you can consider taking to

reduce the chances of identity theft or fraud on your account(s). Piease refer to
www.ExperianlDWarks.com/restoration for this information. If you have any guestions about
IdentityWorks, need help understanding something on your credit report or suspect that an item on your
credit report may be fraudulent, please contact Experian’s customer care team at 877-288-8057.

* Offline members will be eligible to call for additional reports quarterly after enrolfling.

** dentity theft insurance s underwritten by insurance company subsidiaries or affiliates of American international
Group, Inc. {AIG). The description herein is a summary and intended for informational purposes only and does not
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include all terms, conditions and exclusions of the policies described. Please refer to the actual policles for terms,
conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions.
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Additional Important Information

As a precautionary measure, we recommend that you remain vigilant to protect against potential fraud
and/or identity theft by, among other things, reviewing your account statements and monitoring credit
reports closely. If you detect any suspicious activity on an account, you should promptly notify the
financial institution or company with which the account is maintained. You should also promptly report
any fraudulent activity or any suspected incidents of identity theft to proper law enforcement authoritias,
including the police and your state’s attorney general, as well as the Federal Trade Commission (“FTC").

You may wish to review the tips provided by the FTC on fraud alerts, security/credit freezes and steps to
you can take to avoid identity theft. For more information and to contact the FTC, please visit
www.ftc.gov/idtheft or call 1-877-1D-THEFT (1-877-438-4338). You may also contact the FTC at: Federal
Trade Commission, 600 Pennsylvania Avenue, NW, Washington, DC 20580.

Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. If
you are the victim of identity theft, you also have the right to file a police report and obtain a copy of it,
Massachusetts law also allows consumers to place a security freeze on their credit reports. A security
freeze can be placed without any charge. A security freeze prohibits a credit reporting agency from
releasing any information from a consumer’s credit report without written authorization, However,
please be aware that placing a security freeze on your credit report may deiay, interfere with, or prevent
the timely approval of any requests you make for new loans, credit mortgages, empioyment, housing or
other services,

To place a security freeze on your credit report, you must send a written request 10 each of the three
major consumer reporting agencies by regular, certified or overnight mail at the addresses below or, if
~ available, comply with the consumer reporting agencies’ online security freeze request procedures:

Equifax Security Freeze Experian Security Freeze Trans Union Security Freeze
1-800-349-9960 1-888-397-3742 1-888-909-8872
www.equifax.com www.experian.com _ www.transunion.com

P.O. Box 105788 P.O. Box 9554 P.0. Box 160

Atlanta, GA 303438 Allen, TX 75013 Woodlyn, PA 19094

In order to request a security freeze, you may need to provide the following information:

1. Your full name (including middle initial as well as Ir., Sr., i, I, etc.);

2. Socia! Security Number;

3, Date of hirth;

4, I you have moved in the past five (5) years, provide the addresses where you have lived over the prior
five years;

5. Proof of current address such as a current utility bili or telephone bill;

6. A legible photocopy of a government issued identification card (state driver’s license or ID card, military
identification, etc.};

7. 1f you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft;

8. If you are not a victim of identity theft, include payment by check, money order, or credit card (Visa,
MasterCard, American Express or Discover only). Do not send cash through the mail.
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The credit reporting agencies have three (3) business days after receiving your request to place a security
freeze on your credit report. The credit bureaus must also send written confirmation to you within five
(5) business days and provide you with a unique personal identification number (PIN) or password, or both
that can be used by you :

to authorize the removal ar lifting of the security freeze.

To iift the security freeze in order to allow a specific entity or individual access to your credit report, you
must call or send a written request to the credit reporting agencies by mail or, if available, comply with
the consumer reporting agencies’ online procedures for lifting a security freeze, and include proper
identification {name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze as well as the identities of those entities or individuals you would
like to receive your credit report or the specific period of time you want the credit report available. The
credit reporting agencies have three (3) business days after receiving your request to lift the security
freeze for those identified entities or for the specified period of time.

_To remove the security freeze, you must send a written request to each of the three credit bureaus by
mail or, if available, comply with the consumer reporting agencies’ online procedures for removing a
security freeze, and include proper identification (hame, address, and social security number)} and the PIN
number or password provided to you when you placed the security freeze. The credit bureaus have three
(3) business days after receiving your request to remove the security freeze.

Credit Reports: You may obtain a free copy of your credit report once every 12 months from each of the
three national credit reporting agencies by visiting http://www.annuaicreditreport.com, by cailing
toll-free 1-877-322-8228, or by completing an Annual Credit Report Request Form and mailing it to Annual
Credit Report Request
Service, P.O. Box 105281, Atlanta, GA 30348. You can print a copy of the request form at
hitps://www.annualcreditreport.com/cra/requestformfinal.ndf.

Alternatively, you may elect to purchase a copy of your credit report by contacting one of the three
national credit reporting agencies. Contact information for the three national credit reporting agencies
for the purpose of requesting a copy of your credit report or for general inquiries, including obtaining
information about fraud alerts and placing a security freeze on your credit files, is as follows:

Equifax Experian ' TransUnion
1-800-349-9960 1-888-397-3742 1-888-909-8872
www.equifax.com Wwww,experian.com www.transunion.com
P.O. Box 105788 P.Q. Box 9554 P.0O. Box 2000
Atlanta, GA 30348 Allen, TX 75013 Chester, PA 19022

Eraud Alerts: You may want to consider placing a fraud alert on your credit report. An initial fraud alert
is free and wil! stay on your credit file for at least 90 days. The alert informs creditors of possible
fraudulent activity within your report and requests that the creditor contact you prior to establishing any
new accounts in your name, To place a fraud alert on your credit report, contact any of the three national
credit reporting agencies using the contact information listed above. Additional information is available
at htip://www,annualcreditreport.com.

Credit and Security Freezes: You may have the right to place a credit freeze, also known as a security
freeze, on your credit file, so that no new credit can be opened in your name without the use of a PIN
number that is issued to you when you initiate the freeze. A credit freeze is designed to prevent potential

73603216.1




credit grantors from accessing your credit report without your consent. If yoy place a credit freeze,
potential creditors and other third parties will not be able to get access to your credit report unless you
temporarily lift the freeze. Therefore, using a credit freeze may delay your ability to obtain credit. Unlike
a fraud alert, you must separately place a credit freeze on your credit file at each credit reporting
company. Since the instructions for how to establish a credit freeze differ from state to state, please
contact the three major credit reporting companies using the contact information above.

Individuals interacting with credit reporting agencies have rights ynder the Fair Credit Reporting Act. We
encourage you to review your rights under the Fair Credit Reporting Act by visiting
www.consumerfinance,gov/f/201504_cfph_summary_your-rights-under-fcra.pdf, or by requesting
information in writing from the Consumer Response Center, Room 130-A, Federal Trade Commission, 600
Pennsylvania Ave. NW, Washington, DC 20580.
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Form 1 40 39 Depariment ofthe Treasury - inféme! Revenye Servica OMB Namber

(April 2017) , Identity Theft Affidavit 15452139

Complate this form if you neet the RS to mark an-aceount 1o Identify questionable:activity.

Section A - Check the following boxes In this section that apply to the specific situation-you are reporting (Required for all filers)

[t 2 This Form 14039 is submitted in resporise to a Notice' o 'Lettér recgived from the IRS
-~ Pleask provide 'Notice® or'Lettel’ Aumber(s) on the line tb the riht:
=« Pleass check box 111 Section B and see spegial malling sind faxing instructions on reverss side of thisform. -

£ 3. 1amsubmitting this Form 14039 on-behalf of my ‘dependent child or dependent relative’

+ Please complete Section’ E'on reverse sida of this form.
Caution; [f fillng His on-behalf:of your ‘dependent chid.or dependent relative’, flling this form wili protect his or her tax-account
bt i will not pravat the vidtim'in Sectioh C helow fiom belng claifned as & depehdent by another person,

(3 4. Vam submiting this Form 14038 on behalf of anothiér persan (othér than iy dependent Ghiki of dependent relative)
-+ Pléage complets Section Eon reverse side of this forim;

Section B ~ Reason For Flling This Form (Requred)

Chick ohly ONE of tha fallowing Boxes that:apply 1 the person listed in Section G below.

7 1. Someche used my lrformatiof 16 flle taxes

[ 2. | don't Know if someone used my Iaformation to file taxes, But P a viétim of identity theft

Please provida an explanation of the identity theft jssue, how you became:aware of it and provide relevant dates,
If needed, please attach additlonal information-andfor pages to this faren.

Section G~ Name and Gontact information of Identity Theft Victim (Requirsd)

Victim's. last name- Flrst name Middle | Takpayer Identification Number
initiak ‘(Pidase provide 9-digit Social Securlty Numbety

Current mailing address (apartinent of suité number dnd street, of P.0, Box) If deceasat, pledse provide lEst knowh address

Current oty " . . State 1P code

Tax Year{s) you expérienced jdentity theft (raaf known, antar ‘Unknown' b one'box:balow). W?_z;t is thie last yearyou filed-a
] \ | | | | il

Address used on last filed taX FotuTn (if diflerent than ‘Currant) Narnes usedon last filed tax return gf different than ‘Current).

Gity (o last tax return fied) - - S State ZPootle.

Telephone number with area cote (Optionel) if deceased, please indicate Deceased” Best tima(s) o call

Horrie telephohe number Cefl phonie numbes :

Languagé in which yeu weould like to be contacted. (] English - [ %panish

Section D - Peialty of Pefjury Stateinent #nd Signature (Requsd

Under panalty of parjury, | deciare that, to the best of my knowledge.and belisf; the information entered on this Form 14038 is trus; correct,
comglete,.and made-in.good faith.

‘Signature of taxpayer, or representative, conservator, parent or guardian o " |Data signed

Submit this completed form fo either the malling address or the FAX niumbier provided o the reverse side of this.form.

‘Catalog Nuymber 525258 wwwlrsgov ' " Form 14039 (Rev. 4-2017)
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. . Page 2
Section E - Representative, Conservator, Parent or Guardfan Information (Required:if completing Forim 14039 on soinecne else’s behald
Check-orily ONE of the-following five boxes next to the reason you are submitting this form
[] 1. The taxpayer Is deceased and | am the surviving spouse

+No-attachments are required; incluting death certificate, ,
[1 2. Thetaxpayer is'detéased and | am the court-appointed or certified péreorial representative:
= - Aftach a copy of the coust certificate showing yourappointment..
[71 & The taxpayer is deceased and a coyrt-appointed or certifled personal representative has not bean appointed
« - Attach copy of déath certifigate or formal notification ffam a gevernment officeInforiming next.of kin of the decedent's death,
« {hdicate your relatiohghipto devedent [} 'Child [} Parent/Legal Guardian [ Qther
[] 4. The taxpayet s Unahle to compléte this formangd [ am the appoibted cohservator'ar have Powef. of Aftorney/Daclaration
of Represantative authotization perIRS Form 2048

'+ Attach a copy of docymentation showing your appointment as conservator.ar POA authorization,
-+ ifyoy hdve an IRS issuad Centralized Authorization File (CAF).numbier, enterthe nine-digit number.

NN

The person is my dependent child or my dependant relative
By chiecking this box and signing below yoy-are indicating that you are an authorized jépresefitative, as parent, guardiat or legal
‘gyardian, to file alegat document-on the dependent's behalf,
« {ndicate your relatighship to'persan: ] Parent/lLegal Guardian [ Fiduciaty Reletionship pet [RS Farrn 56
] Power of Attorney [[1 Cther

[ s

“Representative's name
Last name. ‘ | Firstmame:

— » | middie initial
Representativa's current realling address (Clty, town or post office; state, and ZIP code)

Representative's talephons riumber

instructions for Submitting this Form

Subrilt this cotpleted and-signed form tg.the IRS via Mail or FAX 1o spedialized IRS brocessing atoas dedicated to dgsist you,
In Saction C of this form, be sure ta Include the' Soclal Sacurity Number in the *Faxpayer [dentification Number' field.
Halp.us avold delays:

«« Choose:one method of submitting this-form either by Mail-or by FAX, not both,

+ ‘Pleasé pravide clearand readable pholocopies 6f any additiohal information you may chodse to piovide,

+ Note that "tax retums’ may nok be submitted 1o sither the maliing addrass or FAX number,

Submitting by Mail Submitting by FAX
« Ifyou checked Box 1 in Section B in response to a potice or |« If you checked Box 1 In Section B of- Form 14039 aivd are:
lefer recelved from the IRS, veturn this form and ¥ possible, & ‘sybmitting this form in response to'a notice or letter recelved.

‘copy of the riotice or jetter to the address contained in the from the: RS, If It provides a FAX number;you shoyid send
notlce or letter, there.

v i you checked Box 4 in Section B of Form 14039, are ynable:
to file your tax return electronlcally because the primary andt
oF secaondary’ SSN was misused, attach this Form 14039 to the

if no FAX%:number Is showrvon the nofice or letter, please follow
the mailing instructions on the noLcE of lettef,
+ Inciuzde a cpver sheet matkad ‘Gonfidential’.

hack of yolir paper tax réturn and submit to the IRS Igcation . ) . N
whé_re‘ycyu r;cér?nai'}lls'f file your tax returm, + IFyou chetked Box:2 In Section B of Form. 14038 {ho current

+ If you've already filed your paper raturh, please submit this tax-related Issue), FAX this formtollfree to:
Form 14039 to the IRS location where.you nomially file, Refer 1o 855-807-8720
the 'Where Do You Flie' section:of your retum instructions or visit
IRS.gov-and input the sedrch term Where to File'.

» If yout checked Box-2 in Section B of Form 14039 (no current
tax-rélated jssue), mail this form fo:

Dapartinent of the Treasury
Internal Revenue Service
. Fresno, CA 93888-0025

Privacy Actang Paperwotk Reduction Notice -
Dur legal authasity 10 request by infemnation |5 20 U.5.€,. 6061, The pamary purpose of s forn s fo provide & methad of veporting Handty theft Istubs b tha IR so tha! the IRS msy: {ibeldiusis are o1 ey be

; 5 it B A L L: y-doc . stualiong wherg indhidusls
vicims of idealy thaf-Agdtianal pirpeses inclide i Gse’in b sietenrrinizlon of proper Tex ehilty anti o felieye Yaayes burden, The Infortnstion may be-discised dnly 48 prodded by 26 4.8 6. 8103, Praviilg the.Infaimatt o this
o5t iz Yohumry. Howwvar. iy dd o proid the:Infofenalion jt ey b mare dffcultto assistyt bneseling Your entiy ingf Issue, 1*you sre a polentfaticfiniof iintiytheft and 2z oot aroide the requiied) aubstankiatign
infoyiviation, we fiay Mot be sblo bo blace a markey gr Yok aceounbfe assist it funlée’ prolecion 1 you are et of jdenity theltand do not provide the required infarmatia, i may bis difficul for RS (o detemiing your fordct fad
Hatifty. i you intensgnally privicie false Infoirnation, you maay e subjectt civinal penalies, Y ou are nol requlied 1o grids the infumalion requgsied un o formilhat is &pfectiothe Bap K Redudtlion Ad ynless the i pimysa
i DME convalzutrber, Saoks or cecords felaling ko 3 fomn or fis shatrucions waust be retained a5 fong as thel cantétls moy becorme imaterfalin the adrinisiration of. any Inje il Ryvenue kaw, Genaraly, kax rabims and et
infopuiioare sonbeendal, a3 reyieg by sectin 8303, Pubigrengring Bardn lor 33 colecdsi of Info s eatimated fa average 15 pinutes per response richuding th lime for rétiewing instuttions, searching Esling data
sourcis; pothitay end e thir data gerded, dnd fohgietag any reviewing the ool en of il tien.  ydishuve’ Congiing the doburacy of INese Wme estmutes ar sigoestons for makin s for sivgler,we.
vtk Behagpy 10 huar fody you: You'zan wrile 1o e Iiiemol Revenus Serite, Tax Produtts Codrdinaling Comimitoe, SEW.CARMPTT.ER, 1171 Constisarion Ave, W, R-0628, Waabinglos, DC20224, Da notsend this formlo tig
aydress, Instead, soe the fom or bing instructions. Hotedihstanding any other provigion of the {2, hi person is required to respand io, nor shall ary pareen be subject 1o o penally for failure 19 comphy with, 2 ¢eltection of Information
sulijzcr o the, feguirements of fhe Fapenwrk Reduchat Acl, uiiess tial collegtion of inforrnation displays a ciorunty valid OMB Conuat Number. )

Catalog Number 526254, wwwirs.gov. Form 14039 (Rev. 42017,
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