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‘We are writing 1o notify you about an inadvertent unauthorized acquisition of your personal information that occurred on or
-about July 15, 2020, which we discovered on the same day.

" Under Massachusetts law, you have the right 1o obtain any police réport filed in regard to this incidenl. A police report has

been filed concerning this incident. If you are the victim of identity theft, you also have the right 10 file a police report and
obtain a copy of iL ' C ' :

Massachusetts Jaw also allows consumers to place a security freeze on their credil reports, A scc'u'rily freeze prohibits a credit
reporting agency. from releasing any information from a consumer’s credit report without written authorization, However,

please be aware that placing a security freeze on your credit report may delay, interfere with, or prevent the timely approval

of any requests you make for new loans, credit morigages, employment, housing or other services. There is no cost to

. request a security freeze,

~ To place a security freeze on your credit report, you must send a written request 10 each of the three major consuming
. reporting agencies by regular, certified or overnight mail at the addresses below: ' : :

Equifax Expetian ' TrmslInion

“P.O. Box 740256 .0, Box 9554 _ ‘ P Box 2000
Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19022
(B0O) 525-6285 (888) 397-3742 (BOD) 888:4213

- *In order 10 requesl a security freeze, you will aced to provide the following information:

Your full name (including middle initial as wel as Jr., Sr., IL 111, etc.);

Social Security Number;

PDate of Birth; )

1f you have moved in the past five {5} years, provide the addresses where you have lived over the prior five years;
Proof of current address such as current utility bill or telephone bill; '

A legible photocopy of a government isseed identification card (state driver’s license or ID card, military
identification, elc.) ' _ _

If you are a victim of identity theft, include a copy of cither the police report, investigalive report, or comphaint to a
‘law enforcement agency concerning identity thelt; ' '

MR W

. The credit reporting agencies have one (1) business day after receiving your completed request by phone or electronic means -
" to place a sccurity freeze on your credit report (three (3) business days if received by maif). To 5ift the security {reeze in order
-t allow a specific entity or individual access 1o your credit report, you must call or send a writlen request to the credit

- reporling agencies by mail and include proper.identification (name, address, and social secunty. number) and the PIN number

- or password provided to you when you placed the security Irecze as well as the identities of those entities or individuals you
~“would like to receive your credit report or the specific period of time you want the credit report available, The credit
. reponting agencies have (1} hour after receiving your request by phone or electromic (three (3) business days after receiving
by mail) to 1ifit the security freeze for thosc.identified entitics or for the specified period of time.

Staybridge Suites Denver International Afrport
51 Tower Road, Oenver, CO 80249 USA f phone; 303.574.0888/ fax: 303.574.1688

staybridgesuites.com / B00.238.8000



" TAYBRIDGE "
. L
We are not aware of any misuse of your personal mfo H@T’é ¢ not believe there is a s:gmﬁcunl risk or harm, However,

“in the abundance of eaution, we have arranged for you to enroll, gl no cost to you, in an online 1D thelt protection and credit
momlonng service for.two years. See below for information on earoliment.

As a safcguard we have arranged for you 1o enroll, at no cost to you, in an online credit moniloring service {my’l‘meldenuly)
for two years provided by TransUnion Interactive, a subsidiary of TransUnion,® one of the three nationwide credit reporting
-companies.

" How to Exnroll; You can sign up enline or via U5, mail delivery

. To enrofl in this service, go to the myTrueldentity website at wwiv.MyTrueldentity.com and, in the
- space referenced as “Enter Activation Code,” enter the 12-letter Activation Code FCYGHSDCDFXB
and follow the three steps to receive your credit monitoring service online within minutes,

.- IT you do not have access to the Internet and wish to enroll in a similar offline, paper-based credit
monitoring service, via U.S. mail delivery, please call the TransUnion Fraud Response Services toll-
free hotline at 1-855-288-5422. When prompled enter the six-digit telephone passcode 69787 1and
follow the steps to enroll in the offline credit monitoring service, add an initial fraud alert to your credit
file, or to speak 1o a TransUnion representative if you belicve you may be a victim of identity theft,

You can sign up for the cnline or offtine credit monitoring service anytime between now and December 31, 2020. Due
to. privacy laws, we cannot regisier you directly. Please note that credi moniloring services might not be available for
individuals who do not have a credit file with TransUnion or an address in the United States (or ils territories) and a valid Social
Security number, Enrolfing in this service will not affect your credit score,

. ADDITIONAL DETA[LS REGARDING YOUR 24-MONTH COMPLIMENTARY CREDIT MONITORiNG
SERVICE:

s

. Once you are enrolled, you will be able to obtain two years of unlimited. access 1o your TransUmon
' credit report and credit score,

s The daily credit monitoring service will notify you il there are any critical changes to your credit file
at TransUnion, including fraud alerts, new inquirics, new accounts, new public records, late payments,
changes of address, and more.

. ' The service also includes access to an identity restoration program that provides assistance in the event
that your identily is compromised and up to $1,000,000 in identity thefi insurance with no deductible.
(Policy limitations and exclusions may apply.)

For More Information

We sincercly apologize for.this incident and regret any inconvenience it may cause you. Should you have questions or concerns
-regarding this matter, please contact us at 303-574-0848.

. Sincerely, -

o Amy Melcher
;- General Manager

{Providence Hospitality, LLC Staybridge Suites)
- .4B41v3189 5756, v. 2 -
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