CHASE © D252,

Questions?
Chase (OH4-v020) B chase.com/privacy
3415 Vision Drive & 1-888-745-0091

Columbus, OH 43218-6009
December 10, 2020
Name

Address
City State Zip code

Important Information: we want you to know about an incident
Reference Number: PRI-12384710 |

Dear XXXX:

We take the security of your information seriously and want to let you know about an incident related to your
persconal and financial information.

Here’s what happened and how it affects you
An employee mistakenly emailed a statement for your auto loan account ending in XXXX to another
customer. The email contained your name, address, and auto loan number.

We have contacted the recipient and requested they delste the email.

We're here 1o help

Please accept our apology and know that we will work with you to minimize any impact. For more information
on how you can protect yoursslf, please read the enclosed.

if you have questions, please call us anytime at 1-888-745-0091; we accept operator relay calls.

incerely,

(o Mot

Andrew North
Vice President
Privacy Operations

Enclosed: Additional Steps to Help Protect Yourself document
Important Information for Massachusetts Residents

JPMorgan Chase Bank, N.A. Member FDIC



You Can Take Additional Steps to Help Protect Yourself

Place a one year fraud alert on your credit file

An initial one year fraud alert tells anyone requesting your credit file that you might be at risk for fraud. A
lender should verify that you have authorized any request to open a credit account in your name, increase the
credit limit and/or get a new card on an existing account. If the lender can't verify this, they shouldn’t process
the request. :

Contact any one of the credit reporting agencies o set up an initial one year fraud alert.

Equifax : Experian TransUnion

PO Box 105069 PO Box 9554 PO Box 2000
Atlanta, GA 30348 Allen, TX 75013 Chester, PA 18016
1-800-525-6285 1-888-397-3742 1-800-680-7289
equifax.com experian.com transunion.com

Place a security freeze on your credit file

A security freeze on your credit file prevents anyone from accessing your credit report and therefore from
issuing credit in your name. However, placing a security freeze also may delay, interfere with, or prevent
the timely approval of any requests you make for new loans, credit, mortgages, employment, housing
or other services.

Contact all three of the credit reporting agencies above 1o set up a security freeze with each of them.

Crder your free annual credit reports
Visit annualcreditreport.com or call 1-877-322-8228 to get a free copy of your credit reports. Once you receive
them:

s Verify that all information is correct.

« Look for discrepancies such as accounts you didn't open or creditor inquiries you didn't authorize.

» Contact the credit reporting agency if you notice incorrect information or have questions.

Manage your personal information
s Carry only essential documents with you.
» Be cautious about sharing your personal information with anyone else.
« - Shred receipts, statements, and other documents containing sensitive information.
« Use anti~virus software on your computer and keep it updated.

Use tools to monitor your credit and financial accounts
e We suggest that you carefully review your credit reports and bank, credit card and other account
information on chase.com and in statements for any transaction you don't recognize.
We can provide copies of past statements at no costto you.
Call us at 1-888-745-0091 to report unauthotized transactions.
Work with us to close your account(s) and open new ones with new account numbers.
Create alerts with your cradit card company and bank to notify you of activity.
File an identity-theft report with your local police and contact the credit reporting agency that issued
the report if you find unauthorized or suspicious activity on your credit report.

Get more information about identity theft and ways to protect yourseif
«  Visit experian.com/blogs/ask-experian/category/credit-advice/fraud-and-identity-theft/
¢ Call the Federal Trade Commission (FTC) identity theft hotline at 1-877-438-4338
(TTY: 1-866-653-4261) or visit IdentityTheft.gov



WwIod uoiunsued) EOO.Cmtmmxm EOG.KMH—W._@@ ‘wauy

£.88-606-888-1 crie-L6E-888-1 0966-67€-008-} BILUM JO |20 ‘saipusbe Huipodal

9106t Vd “4eisayd €108L X1 ‘uany 8E0E VD BIUERY 1p&.0 Jofew ealuy) |[e Jo salsgam

0002 X0g Od $SS6 Xog Od 882501 Xod Od Bl USIA ‘9zaoy Alundes e

ozowaid ALLINDOS UOIUMN SURL] @Zaald Aldnoag uRliodxy ozoald Auinoss xeunby oor|d 0} MO U0 SUOIJONIISU 104

Adoa ' urejgo pue Wodses eojod B apy 01 1YBL 8] aAryY NoA ‘Yayl Auspl Jo WA sl a4e NoA J|

aBJey9 Jo oaJ) podal 1paId INoA ue azoal) Anoes e adejd ues noy "s991A19S JoL)o Jo Buishoy quawiodue
‘sobeBuow ‘Ipalo ‘suro| Mmou Joj oxetl oA sisanbal Aue jo Jeacidde Apwig sy} Juaaaud 10 ‘Yum asapeiul ‘Aejop Aewl
osje 9za21) A)N2es e Buioe|d ‘IoASMO} UCIRZIIOYINE USNLIM INoA Jnoyym Lodal IpeId inok 1noge uoliewilous Aue Buises|sl
woJ} Aousbe Buniodss ypsis e sygyold siy) "podsal 1palo Inok uo ezeel) Ainoes B 998id 0] NOA SMOJjE ME] SII8SNUOBSSE

€3 3ASVHD | SIUSPISOY SNOSNYOESSE 10) UonewLIo] juepodu)



N “jueg eseys) ueBiondr

nsLzLong
—_ : liq euoydajsy Jo
m.ﬂw m m<IU 19 AUIN JUBLND B SB YoNs $SaIppe JUSLIND JO 00 «
sreof
oMy 1sed sU) 0] SESSRIPPE |jB pUe SSBIPPE JUaLND +
. uHiqg jo e s .
uoneduap! Aeyjiu 1o 1aguiny ALN2ag [e1905 »
‘pIBS UOITBDNIUSPI 8181S ‘9SUSD) S ISALID BIElS B SE Jyons 018
‘pied uoneoliuep! penssi-juswiuienob e jo Ados ajqibe I IS I SE (18 S [RINUL PRI YU ‘O [IN) INOA .

:BuIMmo|jo} oy apnjou; o] pasu Aew noA ‘ozesiy Alunoes e Bupsenbei uayp



