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Dear INEG_

December 15, 2020

We are writing to notify you that an-unauthorized access of your personai information
occurred between November 20 and November 23, 2020

Under Massachusetts law, you have the right to obtain any police report filed in regard to
this incident. If you are the victim of identity theft, you also have the tight to file a police report

and obtaint a copy of it.

Massachuselts law also allows consumers to place a secutity freeze on their credit reports,
A security [reeze prohibits a credit reporting agency from releastng any information ltom a
consumer’s credit report without written authorization. However, please be aware that placing a
security freeze on your credit report may delay. interfere with, or prevent the limely approval of
any requests you make for new loans, credit mortgages, employment, housing or other services,

~ You have a right to put a security [reeze on your credit file. A credit reporting agency
cannol charge you to place, lift or remove a security freeze.

T'o place a security freeze on your credit report, you must send a written request o each
of the three major consumer reporting agencies: Equifax (www.equifax.com}; Experian
(wwav.experian.com): and TransUnion (wwwitransunion.com) by regular, certified or

overnight mail at the addresses below:

Equifax Security Freeze
P.0O. Box 105788
Allanta, GA 30348

Experian Security Freeze
P.0. Box 9554
Allen, TX 75013

Trans Union Security Freeze

Fraud Victim Assistance Department
P.O. Box 2000 :
Chester, PA 19022-2000

In order to request a security freeze. you will need to provide the following informatios:

1. Your full name (including middle initial as well as Jr.. Sr., 11, 111, ete.):
Social Security Number: '
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3. Date of birth:

4, If you have moved in the past five (5) years, provide the addresses where you
have lived over the prior five years:

5 Proof of current address such as a current utility bill or telephone bill:

6. A legible photocopy of a government issued identification card (state driver’s

license or ID card, military identification, etc.);

7. 1f you are a victim of identity thell, include a copy of either the police report.
investigative report. or complaint to a law enforcement agency concerning
idemtity thelt;

8. If you are not a victim of idemity {heft, include pavment by check, money order,
or credit card (Visa, MasterCard, American Express or Discoxer only). Do not
send cash through the mail. '

The credit reporting agencies have three (3) business days afler receiving your request
to place a securily [reeze on your credit report. The credit bureaus must also send written
confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password. or both that can be used by you to authorize the
removal or lifting of the security freeze.

Ta lift the security freeze in order to allow a specific entity or individual access 10 your
credit report, you must call or send a written request to the credit reporting agencies by mail
and include proper identification (name, address, and social security number) and the PIN
number or password provided to you when you placed the security freeze as well as the .
identities of those entities or individuals you would like to receive your credit report or the
specific period of time you want the credit report available. The eredil reporting agencies have
three (3) business days after receiving your request 10 fift the seeurity
freeze for those identified entitics or for the specified period of time,

To remove the security freeze. you must send a writien request to each of the three credit
bureaus by mail and include proper identification (name. address. and social security number)
and the PIN number or password provided to you when you placed the security freeze, The

 credit bureaus have three (3) business days alier receiving your request to remove the security
freeze. : '

To further protect yourself, it is recommended that you place a fraud alert on your
credit files. A fraud alert lets ereditors know to contact you before opening new accounts. Just
call any one of the three credit reporting agencies. This will let you automatically place fraud

alerts with all of the agencies. You will then receive letters from all of them. with mstructions
on how to get a free copy of your credit report from each.

When you receive your credit reports, fook them over carefully. Look for accounts you
did not open, Look for inquiries from creditors that you did not initiate. And look for personal
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information, such as home address and Social Security Number that is not accurate, [f you see
anything you do not understand, call the credit reporting agency at the telephone number on
the report,

Tfyou do tind suspicious activity on your credit reports, call your local police or
sheriff’s oftice and file-a report of identity theft. Be sure to get a copy of the pohc,e report.
You may need to give copies to creditors to elear up your records.

Even if you do not find any signs of fraud on your reports, it is recommended that you
check vour credit reports every three mnnthf-: for the next year.

As an additional measure of protection, Mortgage Network. Inc. would like 1o offer you
a reimbursement for 18 months-of credit monitoring services.  {f you would like 1o accept this
offer, please feel free 10 purchase a service of your choosing, provide us a copy of the invoice,
and we will reimburse you for 18 months of the service selected.

If you should have any [urther questions, please contact me directly at §78-705-3240.

Sincerely, O
FLlen R [rsety

Ellen R. Brody
Compliance Officer
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After printing this label: :

1, Use the 'Pelnt’ bution on this page to print your fabel to your laser or inkie printer.

2, Fold the printed page along the horizontal line.

3, Pldce labe! In shipping patich and affix 1l te your shipment sa that the harcade portion of the label can ba read and scanned,

Warning: Use only the printed original label for shipping. Using & photocopy of this label for shipping purposes 18 fraudulent and-could result in
adaiticnal billing eharges, along with the cancellation of your FedEx aceount number.

Use of this system constitutes your agreement to the service conditions in thie current FedEx Service Guide, available on fedexicom:FadEx will.not
be responsible for any claim in excess of $100 per package. whether the reslt of ioss, damage, delay, non-defivery,misdellvery,or misinformation,
unless you deciare a higher velue, pay an additional charge, document-your actual loss and file & timely claim.Limitations found in theé current FedEX
Service Guide apply. Your right o recover from FedEx for any loss. including infrinsic vaie of the package, loss of sales, incomeinterest, profit,
attorney's fees, costs, and olher forms of damage whether direct, incidental,consequential, or special is limited to the greater of $500 or the
authofized declared value, Recovery sannot exceed actual documenled Joss. Maximum for itenis of extraordinary value is 51,000, e.g. jewelry,
precious melals, negotiable instruments and other items listed in our ServiceGuide. Written ciaims must be filed wilhin strict time fimits. see curreat

FedEx Service Guids,





