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We are writing to notify you that a data breach of your personal information potentially occurred with your social

security number.

Under Massachusetts law, you have the right to obtain any police report filed in regard to this incidont. If you are
the victim of identity theft, you also have the right to file a police report and obtain a copy of it,

Massachusetts law also allows consumers to place a security freeze on their credit reports, A security freeze
prohibits a credit reporting agency from releasing any information from a consumer’s credit report without
written authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services.

If you have been a vietim of identity theft, and you provide the credit reporting agency with a valid police report,
it cannot charge you to place, lift or remove a security freeze. [n all other cases, a credit reporting agency may
charge you up to $5.00 each to place, temporarily lift, or permanently remove a security freeze,

To place a security freeze on your credit report, you must visit each of the three major consumer reporting
agencies: Equifax (www.equifax.com); Experian (www.experian.com}; and TransUnion (www.transunion.com)
and complete the online process.

If you wish to send a written request to place a security freeze by regular, certified or overnight mail the
addresses are below:

Equifax Security Freeze
P.0. Box 105788
Atlanta, GA 30348

Experian Security Freeze
P.O. Box 9554
Allen, TX 75013

Trans Union Security Freeze
P.0. Box 160
Woodlyn, PA 19094
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In order to request a security freeze, you will need to provide the following information:

AN

Laureen S. Borgatti

Your full name (including middle initial as well as Jr,, St, [}, 11}, etc.};

Social Security Number,

Date of hirth;

If you have moved in the past five {5) years, provide the addresses where you have lived over the prior five years;
Proof of current address such as a current utility bill or telephione bitly

A legible photocopy of a government issued identification card (state driver’s license or [D card, military
identification, ete.)

f vou are a victim of identity theft, include a copy of either the police report, investigative report, or complaint to
a law enforcement agency concerning identity theft;

If you are not a victim of identity theft, include payment by check, money order, or credit card (Visa, MasterCard,
American Express or Diseover only). Do not send cash through the mail,

The credit reporting agencies have three (3) business days after receiving your request to place a security freeze
on your credit report. The credit bureaus must also send written confirmation to you within five (5) business days
and provide you with a unique personal identification number (PIN) ar password, or both that can be used by you
to authorize the removal or lifting of the security freeze.

To lift or remove the security freeze for any reason you must visit each of the three major consumer reporting
agencies: Equifax (www.equifax.com); Experian {(www.experian.com); and TransUnien (www.fransunioen.com)
and compiete the online process.

In addition, Way Finders Inc. is providing credit monitoring services, fraud consulting and ID theft restoration
through Kroll. Below is an activation code, verification ID and website to get your account created.

To use the code, please go to pttps://enrollidheadquarters.com/red
verification ID provided.

eem and enter the activation code and

If you should have any further questions, please contact Laureen Borgatti. Data Security Coordinatar & Chief
Operating Officer at 413-233-1644 or lhorgatti@waytinders.org.

loseanS. Bocy<

Data Security Coordinator &
Chief Operating Officer
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