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December 28, 2020

[Address]
[Address]
[Address]

Dear [Name}:

We are writing to share some important information regarding a recent incident that may
have involved your personal information.

We experienced a security incident that may have involved certain personal information of
yours. While we are not aware that any data related to our current or former employees were
actually stolen, viewed, or misused by the unauthorized actor, note that your name, social
security number and other information in your personnel file are stored on our network.

It is always advisable that individuals regularly review their financial accounts and report.
any suspicious or unrecognized activity immediately. The enclosed “Identity Theft
Information” provides further information about steps that individuals can take. Federal
consumer protection agencies recommend vigilance for the next 12 to 24 months and that
you report any suspected incidents of fraud to the relevant financial institution.

As an added precaution, and for your peace of mind, we are offering a complimentary two-
year membership of Experian IdentityWorks®™ Credit 3B. This product helps detect possible
misuse of your personal information and provides you with superior identity protection support
focused on immediate identification and resolution of identity theft. . The opportunity to
subscribe to these services is not intended to suggest that you are at substantial risk of harm.

Activate IdentityWorks Credit 3B Now in Three Easy Steps

1. ENROLL by: March 23,2021 (Your code will not work after this date.)
2. VISIT the Experian IdentityWorks website to enroll:

https://www.experianidworks.com/3bcredit
3. PROVIDE the Activation Code: [Add]

If you have questions about the product, need assistance with identity restoration or would like
an alternative to enrolling in Experian IdentityWorks online, please contact Experian’s customet
care team at 877-288-8057. Be prepared to provide engagement number [Add] as proof of
eligibility for the identity restoration services by Experian.
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We are commiitted in our efforts to maintain the security of employee data. Should you have
any further questions please contact us using the contact information above.

ancerely,

Jim Levy, Chief Financial Officer
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ADDITIONAL DETAILS REGARDING YOUR 24-MONTH EXPERIAN
IDENTITYWORKS CREDIT 3B MEMBERSHIP

A credit card is not required for enrollment in Experian IdentityWorks Credit 3B.

You can contact Experian immediately without needing to enroll in the product regarding any
fraud issues, Identity Restoration specialists are available to help you address credit and non-
credit related frand.

Once you enroll in Experian IdentityWorks, you will have access to the following additional
features:

» Experian credit report at signup: See what information is associated with your credit
file. Daily credit reports are available for online members only.*

»  Credit Monitoring: Actively monitors Experian, Equifax and Transunion files for
indicators of fraud.

= Experian IdentityWorks Extend CARE™: You receive the same high-level of Identity
Restoration support even after your Experian Identity Works membership has expired.

*  $1 Million Identity Theft Insurance**: Provides coverage for certain costs and
unauthorized electronic fund transfers.

Activate your membership today at hitps://www.experianidworks.com/3bcredit
or call 877-288-8057 to register with the activation code above.

What you can do to protect your information: There are additional actions you can consider
taking to reduce the chances of identity theft or fraud on your accouni(s). Please refer to
www.ExperianlD Works.com/restoration for this information. If you have any questions about
IdentityWorks, need help understanding something on your credit report or suspect that an item
on your credit report may be fraudulent, please contact Experian’s customer care team at 877-
288-8057. '

* Offtine members will be eligible to call for additional reports quarterly after enrolling.

** Jdentity theft insurance is underwritten by insurance company subsidiaries or affitiates of American International Group, Inc.

. (AX(¥). The description herein is a summary and intended for informational purposes only and does not include all terms,
conditions and exclusions of the policies described. Please refer to the actual policies for terms, conditions, and exclusions of
coverage. Coverage may not be available in all jurisdictions,
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IDENTITY THEFT INFORMATION

It is always advisable to regularly review statements from your accounts and periodically obtain
your credit report from one or more of the national credit reporting companies. You may obtain a
free copy of your credit report online at www.annualcreditreport.com by calling toll free
1.877.322.8228, or by mailing an Annual Credit Report Request Form (available at
www.annualcreditreport.com) to: Annual Credit Report Request Service. P.O. Box 105281,
Atlanta, GA, 30348-5281. You may also purchase a copy of your credit report by contacting one
or more of the three national credit reporting agencies listed below:

o Equifax, P.O. Box 740241, Atlanta, Georgia 30374-0241. 1.800.685.1111, www.equifax.com

o FExperian, P.O. Box 9532, Allen, TX 75013. 1.888.397.3742. www.experian.com

e TransUnion, 2 Baldwin Pl, P.O. Box 1000, Chester, PA 19016. 1.800.916.8800.
Www.transunion.com

Fraud Alert: You may contact the fraud department of the three major credit bureaus to request
that a “fraud alert” be placed on your file. A fraud alert notifies potential lenders to verify your
identification before extending credit in your name,

Equifax: Report Fraud: 1.800.685.1111
Experian: Report Fraud: 1.888.397.3742
TransUnion: Report Fraud: 1.800.680.7289

Security Freeze for Credit Reporting Agencies: You may request a security freeze on your credit
reports, A security freeze prohibits a credit reporting agency from releasing any information from
a consumer’s credit report without written authorization. However, please be aware that placing a
security freeze on your credit report may delay, interfere with, or prevent the timely approval of
any requests you make for new loans, credit mortgages, employment, housing or other services. It
is free to place, lift or remove a security freeze. You must separately place a security freeze on
your credit report at each credit bureau. To do so, you must contact the credit bureaus by phone,
mail, or secure electronic means:

o Equifax: P.O. Box 105788, Atlanta, GA 30348, 1.800.349,9960, www.Equifax.com
¢ Experian: P.O. Box 9554, Allen, TX 75013, 1.888.397.3742, www.Experian.com
e TransUnion: P.O. Box 2000, Chester, PA 19106, 1.888.909.8872, www.TransUnion.com

To request a security freeze, you will need to provide the following:
»  Your full name (including middle initial, Jr., Sr., Roman numerals, ete.),
e  Social Security number ‘
¢ Date of birth ’
e  Address(es) where you have lived over the prior five years
Proof of current address such as a current utility bill
A photocopy of a government-issued ID card
e If you are a victim of identity thefl, include a copy of either the police report,
investigative report, or complaint to a law enforcement agency concerning identity theft
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If you request a freeze online or by phone, the agency must place the freeze within one business
day. The credit burcaus have three business days after receiving a request by mail to place a
security freeze on your credit report, and they must also send confirmation to you within five
business days and provide you with a unique personal identification number (PIN} or password,
or both that can be used by you to authorize the removal or lifting of the security freeze. To lift
the freeze to allow a specific entity or individual access to your credit report, you must contact the
credit reporting agencies and include (1) proper identification; (2) the PIN number or password
provided to you when you placed the security freeze; and (3) the identities of those entities or
individuals you would like to receive your credit report or the specific period of time you want the
credit report available.

You also have rights under the federal Fair Credit Reporting Act (FCRA). These include, among
others, the right to know what is in your file; to dispute incomplete or inaccurate information; and
to have consumer reporting agencies correct or delete inaccurate, incomplete, or unverifiable
information. For = motre information about the FCRA, please visit
www.consumer.fic.gov/articles/pd{-0096-fair-credit-reporting-act.pdf or www.fic.gov.

Steps You Can Take if You Are a Victim of Identity Theft
e File a police report. Get a copy of the report to submit to your creditors and others

that may require proof of a crime.

e  Contact the U.S. Federal Trade Commission (FTC). The FTC provides useful
information to identity theft victims and maintains a database of identity theft cases
for use by law enforcement agencies. File a report with the FTC by calling the FTC’s
Identity Theft Hotline: 1-877-IDTHEFT (438-4338); online at
http://www.fre.gov/idtheft; or by mail at Identity Theft Clearinghouse, Federal Trade
Commmission, 600 Permsylvania Ave., N.W., Washington, D.C. 20580, Also request
a copy of the publication, “Take Charge: Fighting Back Against Identity Theft” from
to https://www.consumer. fte gov/articles/pdf-
0009_identitythefl a recovery plan.pdf

e Keep a record of your contacts. Start a file with copies of your credit reports, the
police reports, any correspondence, and copies of disputed bills. It is helpful to log
conversations with creditors, law enforcement officials, and other relevant parties.

Additional Steps to Avoid Identity Theft: The FTC has further information about steps to take to
avoid identity theft at: http://www.ftc.gov/idtheft; calling 1-877-IDTHEFT (438-4338); or write
to Consumer Response Center, Federal Trade Commission, 600 Pennsylvania Ave., N.W.,,
Washington, D.C. 20580.

Massachusetts residents are reminded that you have the right to obtain a police teport and request
a security freeze as described above. There is no charge to place a security freeze on your account;
however, you may be required to provide the credit reporting agency with certain personal
information (such as your name, Social Security Number, date of birth and address) and proper
identification (such as a copy of a government-issued ID card and a bill or statement) prior to its
honoring your request. :

5

Richardson Salas Performance | 1818 Market Street | Suile 2800 | Phitadelphia, PA 19103 | tel 215.840.9255 | www.richardson.com § info@richardscnsalesperformance.com
90721012_1



RICHARDSON
SALES PERFORMANCE
Growth, simplified

Richardson Sales Performance | 1818 Market Street | Suite 2800 | Philadelphia, PA 19103 | tel 215.940.9256 | www.richardson.com | info@richardsonsalesperformance.com

90721012_1



