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The Commonwealth of Massachusetts

Department of Revenue
- Administrative Affairs Division
| - Risk Management and_Assessment Bureau
GEOFFREY E. SNYDER P.0. Box 9567
COMMISSIONER

- KRISTIN D. LINDQUIST
DEPUTY COMMISSIONER

[NAME]
[ADDRESS]

Dear | |:

identity theft or fraud. Nevertheless, attached is a notic
General Laws Chapter 93H, describing your righ

information.

Additionally, DOR is offering you .crédit
Experian’s IdentityWorks, at no cost to:
the end of this letter. If you wish to
February 18, 2021 at the Experian a
and provide your activation :
Engagement Number: [ ¢

Boston, MA 02114-9567

[DATE]

as required ﬁgder;a-'-Massachusetts
ecurityifreezes andiproviding related

A

mo) i for 24 months through

Please ‘sce, the ‘additional information provided at

in these services, you will need to enroll by
e https://Awvww.experianidworks.com/3bplus
will also need to provide the following
]. Please reach out to an Expenan agent at 1-

877-890-9332 if you have any quést

If you should have af
Division at (617) 62

ing the credit monitoring services.

other questions;please contact the _Depar'tment’s Administrative Affairs

Sincerely,

~John P. Mogni
Director
Internal Audit and Risk Management
Department of Revenue




HOW TO ACTIVATE YOUR 24-MONTH EXPERIAN IDENTITYWORKS
MEMBERSHIP:

If you wish to enroll in these servu:es, please activate your membershlp by following the
steps below:

y * Ensure that you em’oil by the end date pr0v1ded on the ﬁrl page of the letter
(Your code will not work after this date.) _ 2
e Visit the Experian Identity Works website to enroll: .
https:/fwww.experianidworks.com/3bplus

nformation 1s associated with your
ronline members only. *

“HEostsand un, uthoﬁzed electronic fund transfers

If you beliéve. thére was fraudulent use of your information and would like to discuss
how you may be able to resolve those issues, please reach out to an Experian agent at 1-
877-890-9332. If, after discussing your situation with an agent, it is determined that
Identity Restoration support is needed, then an Experian Identity Restoration agent is
available to work with you to investigate and resolve each incident of fraud that occurred
(including, as appropriate, helping you with contacting credit grantors to dispute charges
and close accounts; assisting you in placing a freeze on your credit file with the three
major credit bureaus; and assisting you with contacting government agencies to help
restore your identity to its proper condition). :




Please note that this Identity Restoration support is available to you for one year from the
date of this letter and does not require any action on your part at this time. The Terms and
Conditions for this offer are located at www.ExperianIDWorks.com/restoration. You will
also find self-help tips and information about identity protection at this site.

* Offline members will be eligible to call for additional reports quarterly after enrolling,

** The Identity Theft Insurance is underwritten and administered by American Bankers Insuran e Company of Florida,
an Assurant company. Please refer to the actual policies for terms, conditions, and exclusions verage. Coverage
may not be avaitable in all jurisdictions. o




