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Notice of Data Breach
Dear <Customer Name>:

Wetake the protection and proper use of your information very seriously. For thisreason, we are
writing to notify you of anincident that may have exposed some of your personal information. Wedo
not believe that the exposure of this information will subject you to a heightened risk of identity theft
or fraud; however, out of anabundance of caution, we are offering to pay for identity theft protection
on your behalf. Please keep reading to learn more.

What Happened?

On February 19, 2021, we confirmed that the mailing address on the above-referenced account was
incorrect. While we worked to correct this issue immediately upon confirmation, noticesintended to
be mailed to you were sent to the wrongaddress during the period of time as of January 6, 2021.

What Information Was Involved?

Disclosed information may have included: Your name, theloan number, and the property address (if
different from the mailing address on file). One of the notices also included thelast four digits of the
primary borrower’s social security number.

What Are We Doing?

In addition to monitoring your account for suspicious activity, we are offering to cover the cost of your

membership for credit monitoring services. This service helps detect possible misuse of your personal

information and providesyouwith comprehensive protection focused on immediate identificationand

resolution of identity theft. We will be providing the details of this service ina separateletter that will
be mailed out to youshortly.

Champion Mortgage is a debt collector. This is an attempt to coflecta debt and any information obtained will be used for that
purpose. However, ifyou are currently in bankruptcy or have recelved a discharge in bankruptey, this communication is nota
demand for payment of the captioned debt to the extent that it is included in your bankruptcy or has been discharged, butis
provided for informational purposes only.

Ifyou are a successor in interesf (recejved the propery from a relative through death,devise, or divorce, and you are not a borrower on
the loan), thiscommunication isforinformational purposesonly and isnot an attempt to collect a debt from you personally.
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‘What to Do if You Notice Suspicious Activity:

If you notice suspicious activity related to your Champion account, please contact us immediately
at 855-683-3095. While we will be monitoring your account closely, youshould also watchyour
statements for any unauthorized transactions, Remain vigilant over the next 12 to 24 monthsand
promptly report incidents of suspected identity theft or unauthorized activity to usand the appropriate
law enforcement agency.

Other Important Information:

Under federal law you have the right to obtain a free copy of your credit report foronce ayear from
each credit reporting agency. Youcanobtainyour free credit report by visiting
www.annualcreditreport.comor by calling 1-877-322-8228.

For Colorado, Georgia, Maine, Maryland, Massachusetts, New Jersey, Puerto Rico, and
Vermont residents: Youmay obtain one or more (depending on the state) additional copies of your
credit report, free of charge. You must contact each of the credit reporting agencies directly to obtain
such additional report(s).

Youalso have the right to place an initial fraud alert on your credit file. A fraud alertlets creditors
knowthey should contact you before they openanew account inyour name. For thatreason, placing a
fraud alert on your file can protect you but also may delay youwhenyouseek to obtaincredit. Youcan
place an alert onyour file by callingany one of the three creditreporting agencieslisted below. Asa
result of initiating this fraud alert, a free credit report will be sent to you by the creditbureau. The
fraud alert will stay onyour account for 9o days. After that, youcanrenewthealertforan additional
90-day period by callingany one of the three agencies. Youalsohave the ability to place a security
freeze onyour credit reportatno cost.

Equifax: 1-800-525-6285; www.equifax.com; P.O. Box 740241, Atlanta, GA 30374-0241
Experian: 1-888-EXPERIAN (397-3742); www.experian.com; P.0. Box 2002, Allen, TX 75013
TransUnion: 1-800-888-4213; www.transunion,com; P.0. Box 2000, Chester, PA19022

Youalso have a right to report suspected incidents of identity theft to your State Attorney General, as
well as reportingany incidents to your local lawenforcement authorities. Moreover, dependingon
state law, in your state of residence, you may have the ability to file or obtaina police report, based on
any incidents related to suspected incidents of identity theft.

Special Information for District of Columbia Residents: Youmay contact the Attorney
General for the District of Columbia by calling (202) 727-3400 or by visiting the website at
www.oag.de.gov.

Special Information for Maryland Residents: The Office of the Attorney General for Maryland
has created an Identity Theft Unit that can provide you with advice on howto protectyourself from
identity theft. Youmay contact the Identity Theft Unitby calling (410) 576-6491 or by sendingan e-
mail to idtheft@oag,.state.md.us. Y ou canlearn more about identify theft prevention by visiting the
Attorney General's website at www. marylandattorneygeneral.gov/Pages/IdentityThett.

Special Information for Oregon Residents: Youare encouraged to report suspected incidents of
fraud to the Office of the Attorney General by calling 503 -378-6002. Y ou may also report identify theft
incidentsto yourlocallawenforcement or by contact the Federal Trade Commission by any of the
means provided in this notice.



Special Information for California Residents: Evenifyoudo not find any signs of fraud onyour
reports, the California Office of Privacy Protection recommends that you check your creditreports
every three months for the nextyear. The lawallowsyou to order a free credit report from each agency
every 12 months. You may order one, two, or all three reports at the same time, or youmay stagger
your requests during a 12-month period to keep an eye on the accuracy and completeness of the
information in your reports. Just call one of the numbers above to order your report and keep the
“fraud alert” in place. For more information on identity theft, we suggest that you visit their website at
www.privacy.ca.gov.

Special Information for North Carolina Residents: North Carolinaresidents may also wish to
reviewinformation provided by the North Carolina Attorney General office on howto avoid identity
theft at: http://www.ncdoj.gov/Protect-Yourself/ 2-4-3-Protect-Your-Identity/Protect-Yourself.aspx or
by calling 1-919-716-6000.

Special Information for Rhode Island Residents: You have arightto obtaina police report.
You may also request a security freeze onyour credit report by contacting the three major credit
reporting bureaus that are listed within this letter. Inorderto obtaina security freeze you willneed to
provide to the credit bureaus, your name, address, date of birth, Social Security number, and other
personal information as required by the creditbureaus. Thereisno chargefora security freeze.
Rhode Island residents may also wish to reviewinformation provided by the Rhode Island Attorney
General office on how to avoid identity theftat: http://www.riag.ri.gov/homeboxes/Consumer.php or
by calling 4 01-274-4400.

Special Information for Massachusetts Residents: Youhavearightto obtaina policereport.

Y oumay also request a security freeze onyour creditreport by contactingthe three major credit
reporting bureaus that are listed within this letter. Inorder to obtaina security freeze you willneed to
provide to the credit bureaus, your name, address, date of birth, Social Security number, and other
personal information as required by the credit bureaus. Thereisno chargefora security freeze. Please
see above regarding the all of the mitigation services being provided in relation to this incident.

For more information onidentity theft and how to protectyourself, you can contact the Federal Trade
Commission Consumer Response Center at 1-877-IDTHEFT (438-4338), 600 Pennsylvania Avenue,
NW, Washington, DC 20580 or online at www.ftc.gov/bep/edu/microsites/idtheft/. The FTC website
also has a special section on identity theft that offers helpful information at: www. identitytheft.gov.

We have not taken this incident lightly. We deeply regret and apologize for any inconvenience this may
have caused.

Ifyouhave any questions, please contact our Customer Service Department at 855 -683-3095 orviafax
at 866-621-1036. Qur hours of operation are Monday through Thursday from 7 a.m. to7 p.m. (CT)
and Friday from7 a.m. to 5 p.m. (CT). You may also visit our website at www.championmortgage.com
for more information and answers to frequently asked questions.

Sincerely,

Champion Mortgage
Customer Support



Legal Disclosure

Hawaii Residents: Ifyou believe a loss mitigation optionrequesthas been wrongly denied,
youmay file a complaint with the state division of financial institutionsat 808-586-2820 or
http://ccahawaii.gov/dfi/. '

New Y ork Residents: Nationstar Mortgage LLCd/b/a Champion Mortgageis licensed by the NewYork
City Department of Consumer Affairs License Number: 1424140, 1468024, 2021843, 2045153, 2095442. If
you believea Loss Mitigation request has been wrongly denied, youmay filea complaint with
the New York State Department of Financial Servicesat 1-800-342-3736 orwww.dfs.ny.gov. If
youwantto knowthename of your originating lender orthe amount thatyouowe, please contactour
customer service department, We utilize third-party providersand remain responsible forallactions taken
by these providers.

Oregon Residents: Thereare government agencies and nonprofit organizations that cangive you
information aboutforeclpsure and help youdecide what to do. Forthe name and telephone number ofan
organization nearyou, please call 211 orvisit www.pregonhomeownersupport.gov. Ifyou need helpfindinga
lawyer, consultthe Oregon State Bar’s Lawyer Referral Service online atwww.oregonstatebar.org orby
calling 503-684-3763 (in the Portland metropolitan area)ortoll-free elsewhere in Qregonat 800-45 2-7636.
Free legal assistance may be availableifyouare verylowincome, For moreinformationanda directory of
legal aid programs, go to www.oregonlawhelp.org. Residential mortgage loanservicers areregulated by the
Oregon Division of Financial Regulation. To file a complaint, call 888-877-4894 orvisif
http://dfr.oregon.gov.

North Carolina Residents: Nationstar Mortgage LLCd/b/aChampion Mortgageis licensed by the North
Carolina Commissioner of Banks, Mortgage Lender License L-103450. Nationstar Mortgage LLCd /b/a
Champion Mortgage is also licensed by the North Carolina Department of Insurance, Permit Numbers:
105369 (8950 Cypress Waters Blvd., Dallas, TX 75019), 112715(4000 Horizon Way, Irving, TX75063),
111828 (2501 South Price Road, Ste. 105, Chandler, AZ85286),112954 (110 Triple Creek Drive, Ste. 10,
Longview, TX75601),113359 (1600 East St. Andrew Place, Ste. 100, SantaAna, CA 92705), 113470(2780
Lake Vista Drive, Lewisville, TX 75067),113471 (800 State Highway 121 Bypass, Lewisville, TX 75067) and
114117 (750 State Highway 1 21 Bypass, Suite 101, Lewisville, TX 75067) . Ifyoubelieve a Loss Mitigation
requesthasbeen wrongly denied, you mayfilea complaint with the North Carolina Office of
th e Commissioner of Banks website wwwanccob.gov.

T exas Residents: COMPLAINTS REGARDING THE SERVICING OF A MORTGAGE SHOULD BESENT
TO THE DEPARTMENT OF SA VINGS AND MORTGA GE LENDING, 2601 NORTH LAMAR, SUITE 201,
AUSTIN, TX 78705. ATOLL-FREE CONSUMER HOTLINEISAVAILABLEAT 877-276-5550. A complaint
form and instructions may be downloaded and printed from the Department's website located at
www.sml.texas.govorobtained fromthe departmentupon request by mail atthe address above, by telephone
at its toll-free consumer hotline listed above, or by emailat smlinfo@sml.texas.gov.

Wash ington Residents: Nationstar Mortgage LLCd/b/a Champion Mortgageis licensed in Washington, Debt
Collection Agency License Numbers: 602110305-001-0001(8950 Cypress Waters Blvd, Dallas, TX75019)
602110305-001-0018 (4000 Horizon Way, Irving, TX 75063), 602110305-001-0019 {2501 South Price Road, Ste.
105, Chandler, AZ85286), 602110305-001-0023(2780 Lake Vista Drive, Lewisville, TX 7 5067), 602110305-001~
0024 (800 State Highway 121 Bypass, Lewisville, TX 7 5067), 602110305-001-0021 (110 Triple Creek Drive, Suite
10, Longview, TX 75601), 602110305-001-0022 (1600 Fast St. Andrew Place, Suite 100, Santa Ana, CA 92705). If
youwantto knowthe name of your originating lender orthe amount that you owe, please contactour customer
service department.



