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IMPORTANT NOTICE ABQUT YOUR PERSONAL INFORMATION

A security incident occurred at Salem Five that imay involve the personal information-ofthe individual
listed above, Investigation determined that data may have been exposed on or around March 16, 2024,

Salem Five has reason to believe that this individual's name and address in conjinction with her social
security number and account numbers may be in the possession of unauthorized individuai(s),

The Actions We Have Taken / Mitigation_Services

Salem Five acts quickly upon’ receipt of such repor(sto protect gur customers’ data and accounts, I this
case; 1S 4 security procaution, Silem Five is In the process.of closing out the ‘impacted accounts. and
relssuing new account niunbers.

The Actions We Recomimend You Take.

1. Plense be vigilant, As always, Your best defense against fraudulent activityis to monitor your
nccountictivity often and closely through our free phone or Internet access-services and by
reviewiilg your period ic statements. Yourvigilance is parnwfarly important over the next 12 to
24 monthis. 1f you become mware of any Incidents involving:the suspected upauthorized use of
your card or your identity, please nietify us immediately at tlie.Bank’s phone number below,

2. You have the right to obtain & poiicc report, -As of the daté'of this letter; Salem Five is unaware
of‘any policy report having been field in regard. fo this incidént; Ifyou distover suspicious
activily on your.credit réport, your-actounts or by:any othérineans, you niay wish to file a police
report. You haye & right to obtain a:copy of aiy.gilice repoit you file,

3. Learn more about identity theft, "The Federal Trade Commission’s (FTC) web site provides
information and guidance about steps yau can take to protect ajgainst identity thefl; fraud alerts and
security freezes, and where you can repurt suspected identity theft to the FTC. Salem Five
encourages you to reporl any incidents of-identity fhefl. The wab siteiis wyw.flegov or
wwwiconsumer.gov/idihefl. You may report suspected ideitity fieft to-the FTC a1:§77-438-4338
(877-ID-THEFT), 1-866-653-4261 (TTY y:wwwidentitythefi.pov/slepsnnd 600 Pennsylvania
Avenue, NW, Washington DC 20580,

4. Contact consumer reporting agencies, You.may coritact-the fraud departments of the three
Major consumer repotting agengies to discuss your optlons: You imay-obtain-your report fron the:
cofisumer reporting agencles; you may also receive one free annual credit report.at
wiww annnalereditreport.cont. You have the ught to-place a free 90-day fraud alert on your eredil-
file which will let ereditors know to contact you before apening new accounts and: may delay your
ability 10 obtaih ¢redit, To place a frand alert, contact the consumer reporting agencies below:
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Experian Equifax TransUnion
Www.expetian.com www equifax.cont www. transunion.com
(888)397-3742 (800) 525-6285 (800) 680-7289

P.O. Box 9532 P.O. Box 740241 ©; Box 6790
Allen, TX'75013 Atlanta, GA- 30374 Fullerton, CA 92834

5, You have the right to place a secyrity freeze. on your ¢onsusicr eredit.report, Federal law
mandates that a-consumer reporting agency allow aconsumer to place,Jift, or removea
seeurity frecze “free of charge The'secmity frecze prohibits v consumey. reporting agency frony
releasing information in your consumer report without your:gxpross authorization. A security
fedeze may be requested by sendmg arequest elther by tollfree telephone; secure electronic means
(Equifax Security Freeze |-888:298-0045 hitps://www.cquifix convpersonal/c redil-report-
serviges; Experian’ Secuwty Freeze 1:888-397-3742 hupsc//www.experian.com/fieeze/center.hunl;
TransUnion Security Frogze 1-888- 8872 https:iwww, tmn%gnign,mm/mugg;&) or mait
(certified, overnight, regular stamped) to 4.consumer reporting: agency. The securily freeze is
designed to prcvent ‘eredit, loans or services from being approved in your name without-your
consent. A security freeze may delay, interfere with, orprevent the timely approval of any
subsequcnt credit request o appiicmmn you miake regarding new loans; credit, mortgage,
fnsurance, government services.or payments, rental lmusmg, employnient, investment, license,
celtular phone, utilities, digital s:gnalure, internet credit card {ransactions or other services,
including an extension of eredit'at point of sale.

In order 1o requast a security frecze, you will need to provide the following Information to the
consumer réporting agency:

*  Your full name (Including middle Initial as well-as Jr., Sr., 11, 111, ete.); social SECUrity
number; and-dafe of birth; '

*  Ifyou have-nioved in the past five years, the-addresses where you. previously lived in those
years;

% Proof of current address, such as:a current'ulility b]fl or telephoie bill;

» A legible photocopy of a governinent-issued identification card such as state driver's ticense
or 1., cord or a military LD, card;’

¥ Social security card; pay siub, or W2 and

»  [fyou are o victim of identity theft,.include a copy of'the police report, investigative report, or
compluint to a law enforcement agency concerning the identity theft,

The consumer réporting agencies have three business days after receiving your request to place o
sccurity freezo on your credit report, and they must send o written confirmation fo-you- wilhin {ive
business days; providing you-with a unigue pelsonal identification number or password, or both;
that you can usc to authorize the removalor lifting of the securily freeze.

How We Will Assist You

We will conthiue to monitor the effects;of the securify incident-and take appropriate actions, We apologize
for any inconvenience this situalmn may cause. 1fyou have any questjons about this notice,.or-are
interested in credit monitoring services. for a period of time for the reforenced individual, please allow our
Customer Service Centcr to assist you at (800) 850-5000. :

Fradley Hunt
Vice President, Bédnch Manager:
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