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Sere’nity Care PACE

Third Party Administration

Notice of Data Breach
Dear

Your privacy is important to Serenity Care PACE. We work very hard to protect
your data. More than that, we partner with vendors who share this standard.

On February 10, 2021, we were contacted by a vendor of ours, PeakTPA, who
informed us that it had a possible data breach. (PeakTPA conducts administrative
services for claims payments for us.) PeakTPA informed us that, after learning of
the possible breach, it engaged specialized contractors, who have conducted an
extensive forensic analysis to determine the possible extent of the breach. That
review concluded that Serenity Care PACE’s participant data (as well as data from
other PeakTPA customers) was breached by a ransomware attack. PeakTPA
believes the attack took place on two of PeakTPA’s cloud servers. We regret to
share that they informed us that your data was included in the breach. The
affected information may include your full name, home address, date of birth,
Social Security number, and photographic identification.



What are we doing?
We are notifying you so that you may take actions to protect your personal
information.

We want you to feel confident that your data is secure going forward. PeakTPA
has assured us that it has taken extensive steps to prevent a repeat of this type of
incident. PeakTPA also has retained a company named Kroll to provide identity
monitoring at no cost to you for 3 years. These services include Credit
Monitoring, Fraud Consultation, and Identity Theft Restoration. Kroll’s team has a
track record of helping people who have faced such an event as this.

You can sign up for your identity monitoring services by visiting
https://enroll.idheadquarters.com before 7/13/2021. When signing up for
services, please use this Membership Number: AYF026450-P.

(if you choose not to use these credit monitoring services, we urge you to check
your account statements for improper activity. This includes credit card
statements and explanations of benefits.)

In addition, PeakTPA has set up a toll-free number to answer your questions.
Contact them at 1-855-761-0196 between the hours of 9 a.m. and 6:30 p.m.
Eastern Time. Please have your Membership Number ready.

Earlier this year, the U.S. Department of Justice announced a coordinated
international law enforcement action to disrupt the criminal group behind the
attack, Netwalker. According to the FBI, its leader was arrested, and its assets
were seized. Also, PeakTPA has assured us it has instituted additional protections
to prevent such a breach from taking place again.

Protecting your information is important to us. We remain committed to
protecting your privacy and meeting your health care needs. Please review the
“pdditional Resources” section below. This section describes additional steps you
can take to help protect yourself, including recommendations by the United
States Federal Trade Commission regarding identity theft protection and details
on how to place a fraud alert or a security freeze on your credit file.



ADDITIONAL RESOURCES

Monitoring and Free Credit Report. It is recommended that you remain vigilant
for fraud and identity theft by reviewing and monitoring your account statements
and credit reports closely for unauthorized activity. If you detect any suspicious
activity on an account, you should promptly notify the financial institution or
company with which the account is maintained.

You are entitled to a free credit report once every 12 months from each of the
three nationwide credit reporting agencies listed below by visiting:
https://www.annualcreditreport.com/index.action

or calling the following toll-free number: 1-877-322-8228.

A printable mailed version of the required form is available here:
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/fi!es/articies/ pdf/pd
f-0093-annual-report-request-form.pdf. You may complete the Annual Credit
Report Request Form and mail it to:

Annual Credit Report Request Service
P.0. Box 105281
Atlanta, GA 30348-5281.

Or you can elect to purchase a copy of your credit report by contacting each
agency directly. Contact information for the three nationwide credit reporting
agencies is provided below:

e Equifax, PO Box 740241, Atlanta, GA 30374, www.equifax.com,
1-800-685-1111

e Experian, PO Box 2104, Allen, TX 75013, WWw.experian.com,
1-888-397-3742

e TransUnion, PO Box 2000, Chester, PA 19022, www.transunion.com,
1-800-888-4213

Fraud Alert. You may contact any one of the three nationwide credit reporting
agencies above and place a fraud alert on your credit report file. A fraud alert tells
creditors that you may be the victim of identity theft, so creditors may take extra
steps to validate your identity before opening a new account or changing your
existing accounts. For this reason, placing a fraud alert can protect you and it may
delay obtaining credit.



Security Freeze. You have the right to place a security freeze on your credit file.
A security freeze is intended to prevent credit, loans and services from being
approved in your name without your consent. To place a security freeze on your
credit report, you may be able to use an online process, an automated telephone
line, or a written request to any of the three credit reporting agencies listed
above.

The following information must be included when requesting a security freeze
(note that if you are requesting a credit report for your spouse, this information
must be provided for him/her as well): (1} full name, with middle initial and any
suffixes; (2) Social Security number; (3) date of birth; (4) current address and any
previous addresses for the past five years; and (5) any applicable incident report
or complaint with a law enforcement agency or the Registry of Motor Vehicles.
The request must also include a copy of a government-issued identification card
and a copy of a recent utility bill or bank or insurance statement. It is essential
that each copy be legible, and display your name and current mailing address, and
the date of issue.

The credit reporting agencies may charge a fee to place a freeze, temporarily lift it
or permanently remove it. The fee is waived if you are a victim of identity theft
and have submitted a valid investigative or law enforcement report or complaint
relating to the identity theft incident to the credit reporting agencies. (You must
review your state's requirement(s) and/or credit bureau requirement(s) for the
specific document(s) to be submitted.) The fee for each placement of a freeze,
temporary lift of a freeze, or removal of a freeze is typically S5.

Identity Theft. If you believe you are the victim of identity theft or have reason to
believe your personal information has been misused, you should immediately
contact the Federal Trade Commission and/or the Attorney General's office in
your home state. You may also contact these agencies for information on how to
prevent or avoid identity theft.



You may contact the Federal Trade Commission at:
FTC Consumer Response Center

600 Pennsylvania Avenue, NW

Washington, DC 20580
www.ftc.gov/bep/edu/microsites/idtheft/
1-877-IDTHEFT (438-4338).

You have the right to obtain a police report if you are a victim of identity theft.

We care for your privacy, and we are deeply sorry for the inconvenience this may
cause. We thank you for your understanding and your trust in Serenity Care PACE.

If you have any additional questions or concerms, you can contact Serenity
Care PACE directly at 413-374-2416 to speak with the Compliance Officer,
Daniella Bessarabova.

Serenity Care PACE
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Contact information for the three nationwide credit reporting agencies:
Equifax, PO Box 740241, Atlanta, GA 30374, www.equifax.com, 1-800-685-1111
Experian, PO Box 2104, Allen, TX 75013, www.experian.com, 1-888-307-3742
TransUnion, PO Box 2000, Chester, PA 119016, www.transunion.com, 1-800-888-4213

Free Credit Report. It is recommended that you remain vigilant by reviewing account statements and monitoring your
credit report for unauthorized activity, especially activity that may indicate fraud and identity theft. You may obtain a copy
of your credit report, free of charge, once every 12 months from each of the three nationwide credit reporting agencies.

To order your annual free credit report please visit www.annualcreditreport.com or cal toll free at 1-877-322-8228.

You can aiso order your annual free credit report by mailing a compieted Annual Credit Report Request Form (available
from the U.S. Federal Trade Commission's {(“FTC") website at www.consumer fic.gov) to:

Annual Credit Report Request Service, P.O. Box 105281, Atlanta, GA 30348-5281.

For Colorado, Georgia, Maine, Maryland, Massachusetts, New Jersey, Puerto Rico, and Vermont residents: You may
obtain one or more (depending on the state) additional copies of your credit report, free of charge. You must contact each of
the credit reporting agencies directly to obtain such additional repori(s).

Fraud Alerts. There are fwo types of fraud alerts you can place on your credit report to put your creditors on notice that
you may be a victim of fraud—an initial alert and an extended alert. You may ask that an initial fraud alert be placed on
your credit report if you suspect you have been, or are about to be, a victim of identity theft. An initial fraud alert stays on
your credit report for at least one year. You may have an extended alert placed on your credit report if you have already
been a victim of identity theft and you have the appropriate documentary proof. An extended fraud alert stays on your credit
report for seven years. You can place a fraud alert on your credit report by contacting any of the three national credit
repotting agencies.

Security Freeze. You have the ability to place a security freeze, also known as a credit freeze, on your credit report free

of charge.

A securlty freeze is intended to prevent credit, loans and services from being approved in your name without your consent.
To place a security freeze on your credit report, you may use an online process, an automated telephone line, or submit a
written request to any of the three credit reporting agencies listed above. The following information must be included when
requesting a security freeze (note that, if you are requesting a credit report for your spouse, this information must be provided
for him/her as well): (1) full name, with middle initial and any suffixes; (2) Social Security number; (3) date of birth; (4) current
address and any previous addresses for the past 5 years; and (5) any applicable incident report or comptaint with a law
enforcement agency or the Registry of Motor Vehicles. The request must also include a copy of a government-issued
identification card and a copy of a recent utility bill or bank or insurance statement. It is essential that each copy be legible,
and display your name, current mailing address, and the date of issue.

Federal Trade Commission and State Attorneys General Offices. If you believe you are the victim of identity theft or
have reason to believe your personal information has been misused, you should immediately contact the Federal Trade
Commission and/or the Attorney General's office in your home state. You may also contact these agencies for information
on how to prevent or minimize the risks of identity theft,

You may contact the Federal Trade Commission, Consumer Response, Center, 600 Pennsylvania Avenue, NW,
Washington, DC 20580, www. ftc.gov/bep/edu/microsites/idtheft/, 1-877-IDTHEFT (438-4338).

For Maryland residents: You may contact the Maryland Office of the Attorney General, Consumer Protection Division,
200 St. Paul Place, Baltimore, MD 21202, www.oag.state.md.us, 1-888-743-0023.

For North Carolina residents: You may contact the North Carolina Office of the Attamey General, Consumer
Protection Division, 9001 Mail Service Center, Raleigh, NC 27699-9001, www.ncdoj.gov, 1-877-566-7226.

For New York residents: The Attorney General may be contacted at: Office of the Attorney General, The Capitol,
Albany, NY 12224-0341; 1-800-771-7755; https:/fag.ny.gov/.

For Connecticut residents: You may contact the Connecticut Office of the Attorney General, 165 Capitol Avenue,
Hartford, CT 06106, 1-860-808-5318, www.ct.gov/ag.

For Massachusetts residents: You may contact the Office of the Massachusetts Attorney General, 1 Ashburton Place,
Boston, MA 02108, 1-617-727-8400, www.mass.gov/ago/contact-us.html
Reporting of identity theft and obtaining a police report.

For lowa residents: You are advised {o report any suspected identity theft to law enforcement or to the lowa Attorney
General.

For Massachusetts residents: You have the right to obtain a police report if you are a victim of identity theft.

For Oregon residents: You are advised to report any suspected identity theft to law enforcement, the Federal Trade
Commission, and the Oregon Attorney General.
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This document includes an important notice. If you cannot read this attached document,
please call 1-855-761-0196 for translation help.

TAGALOG

Ang liham na ito ay naglalaman ng mahalagang impormasyon. Kung hindi ninyo nababasa ang kalakip
na liham, mangyaring tumawag sa 1-855-761-0196 upang magkaroon ng tulong sa pagsasalin
sa Tagalog/Filipino.

SPANISH

Este documento incluye un aviso importante. Si no puede leer el documento adjunto, llame al 1-855-761-
(196 para obtener ayuda con la traduccién,

HATIAN CREOLE

Dokiman sa a gen ladan yon avi enpdtan. Si ou pa kapab li dokiman ki atache sa a, tanpri rele 1-855-761-0196
pou ed tradiksyon.

RUSSIAN

B stromnucsmecogepxxureapaxuasunopmanya, EcnuBrineMoKeTenpOIHTaTLIPHIIAIACMOCTHCEMO,
nozsoHuTEIOROMepY 1-855-761-0196, n BaMOyayTIpeocTaBaCHbIY CAYTHIIEPEBOAHAPY CCKHHABBIK.,

KOREAN
Ol A ==a st MBI RS R O S ULH SEEMME oM glo
1-855-761-0196 2 2}50{stR {H X[ F S AL,

ARMENIAN
Uyu twfwlp wympnibmlnd kjwplng nknbimppotbidn: Bpk thpdal bunfulpykp jupng Yupgug, Julpinud
E urup]hp 1-855-761-0196 hkpmjunuuhufwpm, oglmpynil minwbur Zugbnkh kqdny:

CHINESE
EEEE T BEER. WRATEEMAEE, WER1-855-761-0196 TR/ A IEMERD.
EHERSTESEER. WREREMEEHEMN, HEE1-855-761-0196 HRBUREHRE.

VIETNAMESE

Thw nay bao ham théng tin quan trong. Néu quy vi khéng doc dugc thw dinh kem, vui 1dng goi 1-855-761-0196
dé dwoc gitp d& théng dich trong tiéng Viét.

, CHINESE
KEHEOE T EEME. MRETHABEN I EN, HHH1-855-761-0106 TR I IEE FIED) .

EEASTEEMER. MREMEHBENGEN, #8E1-855-761-0196 FoREIRERFEEED.



IRANIAN/PERSIAN
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ARABIC
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