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May 20, 2024

Dear I

We write to notify you that an unauthorized disclosure of your protected personal information. On April
16, 2024, a MassHealth employee inadvertently mailed your information relating to your Board of
Hearings appeal to the wrong address. After review, it was determined a MassHealth employee
handwrote the incorrect address on the envelope, resulting in the inadvertent disclosure. The disclosed
information included name, address, date of birth, MassHealth ID number and Social Security Number,
On April 23, 2024, the recipient of the letter notified MassHealth that they will return the inadvertent
notice and envelope to MassHealth, On May 13, 2024, MassHealth received the notice and envelope.
We regret any concerns this may have caused.

Under Massachusetts law, you have the right fo obtain a copy of any police report filed regarding this
event. Please note that because the release of your information was not a result of criminal activity, we
have not filed a police report. If you are the victim of identity theft, you have the right to file a police
report and obtain a copy of it.

Massachusetts law also allows consumers fo place a security freeze on their credit reports, free of
charge. A security freeze prohibits a credit reporting agency from releasing any information from your
credit report without your authorization. Please be aware that placing a security freeze on your credit
report may delay, interfere with, or prevent the timely approval of any requests you make for hew loans;
credit cards; mortgages; employment; housing; or other services.

To place a security freeze on your credit report, you must send a written request to each of the three
major consumer reporting agencies: Equifax (www.equifax.com); Experian (www.cxperian.com); and
TransUnion (www.transunion.com) by phone, by online form, or by regular, certified or overnight mail
at the addresses below:

Equifax Security Freeze

P.O. Box 105788

Atlanta, GA 30348

(800) 349-9960 or (800) 685-1111

&



https://help.eq uifax.com/s/article/How-do«I—place—temgorarﬂy».iift—or—;oermanentlvwremove-a«securit‘y«
freeze

Experian Security Freeze

P.0O. Box 9554

Allen, TX 75013

(888) 397-3742

https://www.experian.com/frecze/center. itml#content-01 C2%%A0

Trans Union Security Freeze Fraud Victim Assistance Department
P.O. Box 6790

Fullerton, CA 92834

(888) 909-8872

https://www transunion.com/credit-freeze

In order to request a security freeze, you will need to provide the following information:

1. Your full name (including middle initial as well as Jr., Sr., I, HI, etc.);

2, Current address;

3. Social Security number;

4. Date of birth;

5.1f you have moved in the past five (5) years, provide the addresses where you have lived over the
prior five years; 4

6. Proof of current address such as a current utility bill or telephone bill;

7. A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

8.1f you are a victim of identity theft, include a copy of either the police report, investigative
report, or complamt to a law enforcement agency concerning identity theft.

The credit reporting agencies have three (3) business days after receiving your request to place a security
frecze on your credit report. The credit bureaus must send written confirmation to you within five (3
business days and provide you with a unique personal identification number (PIN) or password, or both
that you can use to authorize the removal or lifting of the security freeze.

To hift the security freeze to allow a specific entity or individual access to your credit report, you must
call or send a written request to the credit reporting agencies by mail and include proper identification
(name, address, and Social Security number) and the PIN or password provided to you when you placed
the security freeze as well as the identities of those entities or individuals you would like to receive your
credit report or the specific period of time you want the credit report available. The credit reporting
agencies have three (3) business days after recelving your request to lift the security freeze for those
identified entities or for the specified period of time,

To remove the security freeze, you must send a written request to each of the three credit bureaus by
mail and include proper identification (name, address, and social security number) and the PIN or
password provided to you when you placed the security freeze. The credit bureaus have three 3)
business days after receiving your request to remove the security freeze.

If you have any questions, or would like additional miormation, please contact me at (857) 208-5706 or
by email, at alexander.d.deblieck@mass.cov.




Sincerely,

ﬁ@@xﬁ’é/& DeBlick

Alexander deBlieck
Privacy Coordinator






This information is important. It should be translated right away.
We can translate it for you free of charge.
Call us at (800) 841-2900. TDD/TTY: 711.

Esta informacion es importante y debe ser traducida inmediatamente.
Podemos traducirla para usted gratuitamente. Llamenos al (800) 841-2900
§) pOI‘ TDD/TTY' 7 ]. 1 . {Spanish)

Esta informacdo é importante. Devera ser traduzida imediatamente. NOs
podemos traduzi-la para vocé gratuitamente. Entre em contato conosco no

(800) 841-2900. TDD/TTY: 711. (Brcion Porugues
Lttrb' B > EBIIGE - BRI LAIRE R - a5t
FEELBERE (800) 841-2900 (TDD/TTY: 711) » BHFR{FHHEL - (Chines

Enfomasyon sa enpotan. Yo fét pou tradwi li tou swit. Nou kapab tradwi i
pou ou gratis. Rele nou nan (800) 841-2900. TDD/TTY: 711. (Hiaitian Creol)

Nhiing tin tic ndy that quan trong. Tin trc nay can phai thong dich lién.
Chung t6i ¢6 thé thong dich cho quy vi mién phi. Xin goi cho ching t6i tai
s0 (800) 841-2900. TDD/TTY: 711. (Vietamese)

Dra vHPOpPMAIIKA 0UeHb BaxHa. Ee Hy)KHO NepeBeCTH HEME/UIEHHO. MBI

MOXKEM IepeBectH ee uts Bac HecrarHo. ITo3BoHuTe Ham o Tenedony
(800) 841-2900. TDD/TTY: 711. (Rassian)
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(Khmer)
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Kel informasau li é inportanti. El debe ser traduzidu 16gu. Nu pode
traduzi-1 pa nhos sin kobra nada. Nhos txuma-nu pa (800) 841 2900.
TDD/ TTY: 7 1 1 . {Cape Verdean Creole)

Cette information est importante. Priére de la traduire immeédiatement. Nous
pouvons vous la traduire gratuitement. Appelez-nous au (800) 841-2900.
TDD/TTY: 7 1 ]. . (French)

Questa informazione e importante. Si pregha di tradurla inmediatamente.
Possiamo tradurla per voi gratuitamente. Chiammate all (800) 841-2900.
TDD/ TTY: 711 . | (Italian}

o 2= F 23t o) ZA) MAgsllof Fhich A3 A5k o)
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Mropovue vo ) petappacovpie v e0ag dmpedv. Kakéote pac otov
apuo (800) 841-2900. TDD/TTY: 711. (Greck)

To jest wazna informacja. Powinna zostaé niezwlocznie przettumaczona.
My tlumaczymy dla Pafistwa bezplatnie. Prosimy do nas zadzwonié pod
nr (800) 841-2900 TDD/TTY 711 (Polish)

TE TTAFRT AL B THHT AT WA T AT ST =T 7
ST AU SHHT SIATE TR F2 T §1 5 (800) 841-29001 TDD/
TTY: 711 ‘ZIT‘OBTFFEI%I (Hindi)
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