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1-800-685-1111  Security Freeze 1-888-397-3742 Security Freeze 1-800-680-7289 Security Freeze 
 

Federal Trade Commission (FTC) Resources: General guidance on protecting yourself from identify theft is 
available from the Federal Trade Commission, Consumer Response Center, 600 Pennsylvania Ave. NW, 
Washington D.C. 20580, by phone at 877-ID-THEFT (438-4338), and/or from the FTC website at 
http://www.ftc.gov/bcp/edu/microsites/idtheft.   

For Massachusetts residents: You may contact the Office of the Massachusetts Attorney General, 1 Ashburton 
Place, Boston, MA 02108, 1-617-727-8400, www.mass.gov/ago/contact-us.html. 

Reporting of identity theft and obtaining a police report:  For Massachusetts residents: You have the right to 
obtain a police report. 

Fraud Alerts and Security Freezes: You may obtain information about fraud alerts and security freezes (also 
referred to as credit freezes), including how to place a fraud alert or security freeze, from the Federal Trade 
Commission or credit reporting agencies at the contact information provided above.  However, be aware that a fraud 
alert or security freeze may interfere with or delay legitimate requests for credit approval.  You'll need to supply 
your name, address, date of birth, Social Security number and other personal information in order to place a security 
freeze on your credit. 

While we regret that this mistake occurred, we want to assure you that we are committed to protecting the privacy 
and security of your personal information.  If you have any questions, please contact me at the number listed below. 

Sincerely, 

 
Brenda L. Canning 
Senior Compliance Analyst, Compliance 
Tel:  (781) 446-1831 
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