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Exhibit A 

Copy of Consumer Notification 

 

 
<<Return Address>> 
<<City>>, <<State>> <<Zip>> 
 
 
 
<<First Name>> <<Last Name>> 
<<Address1>> <<Address2>>  
<<City>>, <<State>> <<Zip>> 

<<Date>> 

RE: NOTICE OF DATA BREACH 
 
Dear <<First Name>> <<Last Name>>, 
 
We are contacting you to provide information regarding a security incident at Intercept Pharmaceuticals, 
Inc. (“Intercept”) that impacted some of your information and to inform you about steps you may take to 
help protect your information.  
 
Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. If 
you are the victim of identity theft, you also have the right to file a police report and obtain a copy of it. 
You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a 
credit reporting agency from releasing any information from a consumer’s credit report without written 
authorization. However, please be aware that placing a security freeze on your credit report may delay, 
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages, 
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove 
a security freeze. 
 
You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax 
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a 
security freeze on your credit report, you may send a written request by regular, certified or overnight mail 
at the addresses below. You may also place a security freeze through each of the consumer reporting 
agencies’ websites or over the phone, using the contact information below: 
 

Equifax Security Freeze 
P.O. Box 105788 

Atlanta, GA 30348 
1-800-349-9960 

https://www.equifax.com/person
al/credit-report-services/  

Experian Security Freeze 
P.O. Box 9554 

Allen, TX 75013 
1-888-397-3742 

https://www.experian.com/freeze/ce
nter.html  

TransUnion Security Freeze 
P.O. Box 160 

Woodlyn, PA 19094 
1-888-909-8872 

https://www.transunion.com
/credit-freeze  

To Enroll, Please Call: 
[TFN] 

Or Visit: 
[WEBSITE] 

Enrollment Code: [XXXXXXXX] 

2024-339

https://www.equifax.com/personal/credit-report-services/
https://www.equifax.com/personal/credit-report-services/
https://www.experian.com/freeze/center.html
https://www.experian.com/freeze/center.html
https://www.transunion.com/credit-freeze
https://www.transunion.com/credit-freeze
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For residents of New York: You may also obtain information about preventing and avoiding identity theft 
from the New York Attorney General’s Office or New York’s Office of Information Technology Services: 

 
New York Attorney General’s Office 

Office of the Attorney General 
The Capitol 

Albany, NY 12224-0341 
1-800-771-7755 
https://ag.ny.gov/ 

 
New York Office of Information Technology Services 

Empire State Plaza 
P.O. Box 2062 

Albany, NY 12220-0062 
844-891-1786 

https://its.ny.gov/ 
 
For Massachusetts Residents: You have the right to obtain a police report and to request a security freeze 
as described above. The credit reporting agencies may require certain personal information (e.g., name, 
Social Security number, date of birth, address) and valid identification (e.g., government-issued ID and 
proof of address, paystub, or statement) in order to implement your request for a security freeze. There is 
no fee for requesting, temporarily lifting, or permanently removing a security freeze with any of the 
consumer reporting agencies. 
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