Enrollment Code: <<XXXXXXXX>>

O S To Enroll, Scan the QR Code Below:

Or Visit:
https://response.idx.us/ethos

<<FIRST>> <<LAST>>
<<STREET>>
<<CITY>> <<STATE>> <<Z|P>>

<<Date>>
Subject: Notice of Data Security Incident

Dear <<FIRST>> <<LAST>>:

We are writing to notify you about a cybersecurity incident at Ethos that may have involved your personal information.
Please read this letter carefully as it contains resources you can utilize to protect your information, including instructions
for enrolling in complimentary credit monitoring and identity theft protection services.

Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. If you are the victim
of identity theft, you also have the right to file a police report and obtain a copy of it.

You may also wish to place a security freeze on your credit, there is no cost to do so. To place a security freeze on your
credit report, you must send a written request to each of the three major consumer reporting agencies:

Equifax Security Freeze Experian Security Freeze TransUnion Security Freeze

P.O. Box 105788 P.O. Box 9554 P.O. Box 2000

Atlanta, GA 30348 Allen, TX 75013 Chester, PA 19016
1-800-349-9960 1-888-397-3742 1-888-909-8872
www.equifax.com www.experian.com/freeze/center.html  www.transunion.com/credit-freeze

To request a security freeze, you will need to provide the following information:

Full name and any suffixes;

Social Security Number;

Date of birth;

If you have moved in the past five years, provide the addresses where you have lived over the prior five years;

Proof of current address such as a current utility bill or telephone bill;

A legible photocopy of a government issued identification card (state driver’s license or ID card, military
identification, etc.);

7. If you are a victim of identity theft, include a copy of either the police report, investigative report, or complaint to
a law enforcement agency concerning identity theft;
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The consumer reporting agencies have three (3) business days after receiving your request to place a security freeze on your
credit report. The credit bureaus must also send written confirmation to you within five (5) business days and provide you
with a unique personal identification number (PIN) or password, or both that can be used by you to authorize the removal
or lifting of the security freeze.


http://www.equifax.com/
http://www.experian.com/freeze/center.html
http://www.transunion.com/credit-freeze

We are also offering you the opportunity to enroll in complimentary credit monitoring and identity theft protection services
through IDX — a data breach and recovery services expert. These services include: 24 months of credit! monitoring, and
fully managed identity theft recovery services. To enroll, please scan the QR code above, call 1-888-827-5593 or visit
https://response.idx.us/ethos and provide the enrollment code <<ENROLLMENT CODE>> . Please note that the deadline
to enroll is June 22, 2024.

We encourage you to enroll in the complimentary credit protection services we are offering. With this protection, Arete can
help you resolve issues if your identity is compromised.

Sincerely,

Southwest Boston Senior Services, Inc. dba Ethos
555 Amory Street

Jamaica Plain, MA 02130

617-522-6700

! To receive credit monitoring services, you must be over the age of 18 and have established credit in the U.S., have a Social Security
number in your name, and have a U.S. residential address associated with your credit file.


https://constangy-my.sharepoint.com/personal/jmscott_constangy_com/Documents/Documents/_Client_Docs/_SW%20Boston%20Sr%20Srvics%20dba%20Ethos/consumer%20notification/IDX%20Letter%20Proofs/888-827-5593
https://response.idx.us/ethos



