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o A legible photocopy of a government issued identification card (state driver’s license or ID card, military 
identification, etc.) 

o If you are a victim of identity theft, include a copy of either the police report, investigative report, or 
complaint to a law enforcement agency concerning identity theft; 

o If you are not a victim of identity theft, include payment by check, money order, or credit card (Visa, 
MasterCard, American Express or Discover only). Do not send cash through the mail. 

The credit reporting agencies have three (3) business days after receiving your request to place a security freeze on 
your credit report. The credit bureaus must also send written confirmation to you within five (5) business days and 
provide you with a unique personal identification number (PIN) or password, or both that can be used by you to 
authorize the removal or lifting of the security freeze. 

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you must call 
or send a written request to the credit reporting agencies by mail and include proper identification (name, address, 
and social security number) and the PIN number or password provided to you when you placed the security freeze 
as well as the identities of those entities or individuals you would like to receive your credit report or the specific 
period of time you want the credit report available. The credit reporting agencies have three (3) business days after 
receiving your request to lift the security freeze for those identified entities or for the specified period of time. 

To remove the security freeze, you must send a written request to each of the three credit bureaus by mail and 
include proper identification (name, address, and social security number) and the PIN number or password 
provided to you when you placed the security freeze. The credit bureaus have three (3) business days after 
receiving your request to remove the security freeze. 

If you have been a victim of identity theft, and you provide the credit reporting agency with a valid police report, it 
cannot charge you to place, lift or remove a security freeze. In all other cases, a credit reporting agency may charge 
you up to $5.00 each to place, temporarily lift, or permanently remove a security freeze.  

The U.S. Government does not recommend creating a new social security number when affected by a data breach, since it 
does not protect you from fraud or identity theft as your old social security number remains active. For more information, 
please visit: https://www.ssa.gov/. You can also visit the following Federal Trade Commission website for additional 
information and resources: www.ftc.gov/bcp/edu/microsites/idtheft/.  

We understand that you may have questions that have not been addressed at this time. If you require additional 
information, please reach out to privacy@canatal.net or 418-338-7545. 

 

We thank you for your understanding. 

Best regards, 
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✓  Assistance with answering any questions individuals may have about fraud.  

 

Should you have any questions regarding the Cyberscout solution, have difficulty enrolling, or require additional support, 
please contact Cyberscout at 1-877-694-3367. 

 
 

1 Underwritten by certain Underwriters at Lloyd’s, under a master group policy issued in the name of Cyberscout Limited, Sontiq Inc. and all subsidiaries for the benefit of program 
members. Expense reimbursement insurance is only available upon successful enrollment in the online monitoring service. Please see www.sontiq.com/terms-of-use for details.  

 

 

 




