Date

Consumer Name
Address
City, MA

Dear:

We are writing to notify you that a breach of security of your personal information was discovered on (DATE).
Unfortunately, Massachusetts regulations prohibit us from disclosing information on the incident in this notification
letter. However, details are available through our service provider or through us as described below.

What is {our company) doing to address this situation?

We take the security and confidentiality of the personal information entrusted to us very seriously. We apologize for
this situation and have taken the appropriate steps to ensure that sensitive information like this is appropriately
secured.

Trueblaze, LLC has made immediate enhancements to our systems, security and practices. Additionally, we have
engaged appropriate experts to assist us in conducting a full review of our security practices and systems to ensure that
appropriate security protocols have been in place and enhanced protocels are in place going forward.

En response to the mc:dent we are pm\ndmg you wzth access to, the foilowmg servlces

these serwces enroilment |n the monltormg semces described below is: reqmred

We are prowdmg vou W|th access to Trlple Bureau Credlt Monltormg serwces at no charge These serwces prowde you
with alerts for eighteen (18 months from the date of enroliment when changes occur to any of one of your: Experlan,
Equlfax or. TransUnion credit. flles This nottficatlon is sent to you the’ same day that the change or update takes place
with the:bureau. Fm'sn'y,' we are providing you with proactive fraud’ assustance to help with any quéstions that you might
have or in the event you . because a victim of ldentlty theft. These ser\nces will be: prowded hy Cyberscout, a company

s_pe_cia_l_lzmg in fraud assista r__\ce and remediation services.

To enroil in Credlt Momtormg ser\nces at no; charge, please Iog on to https //www myldmanager.com and foIEow the
order for you to recewe the momtonng ser\nces descrlbed above you must enroEl wnthm 90 days from the date of thls
letter:

What can | do on my own to address this situation?
Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. If you are the
victim of identity theft, you also have the right to file a police report and obtain a copy of it.

Massachusetts law also allows consumers to place a security freeze on their credit reports at no cost. A security freeze
prohibits a credit reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay, interfere with,
or prevent the timely approval of any requests you make for new loans, credit mortgages, employment, housing or
other services.




To place a security freeze on your credit report, you will need to contact each of the three major consumer reporting
agencies by phone, online or via mail at the addresses below:

Fquifax Security Freeze

1-800-685-1111

P.O.Box 105788

Atlanta, GA 30348
Equifax.com/personal/credit-report-services

Experian Security Freeze
P.0. Box 89554

Allen, TX 75013
Experian.com/help

Trans Union Security Freeze

Fraud Victim Assistance Department
P.0. Box 2000

Chester, PA 19022-2000
Transunion.com/credit-help

in order to request a security freeze, you will need to provide the following information:
s Your full name {including middle initial as well as Jr., Sr., I}, 11, etc.);
e address
« Social Security Number;
« Date of birth;

If you submit a request for a security freeze via mail, you may be asked to provide the additional information:

s if you have moved in the past five (5) years, provide the addresses where you have lived over the prior five
years;

« Proof of current address such as a current utility bill or telephone bill;

» Alegible photocopy of a government issued identification card {state driver’s license or ID card, military
identification, etc.)

« If you are a victim of identity theft, include a copy of either the police report, investigative report, or complaint
to a law enforcement agency concerning identity theft;

The credit reporting agencies have three {3) business days after receiving your request to piace a security freeze on your
credit report. The credit bureaus must also send written confirmation to you within five {5) business days and provide
you with a unique personal identification number (PIN) or password, or both that can be used by you to authorize the
removal or lifting of the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you must call, go
online or send a written request to the credit reporting agencies by mail and include proper identification (name,
address, and social security number)} and the PIN number or password provided to you when you placed the security
freeze as well as the identities of those entities or individuals you would like to receive your credit report or the specific
period of time you want the credit report available. If the request is made online or by phone, the credit reporting
agency must lift a freeze within one hour. If the request is made by mail, the credit reporting agencies have three (3)
business days after receiving your request to lift the security freeze for those identified entities or for the specified
period of time.

To remove the security freeze, you must call, go online or send a written request by mail to each of the three credit



bureaus and include proper identification {name, address, and social security number} and the PIN number or password
provided to you when you placed the security freeze. If the request is made online or by phone, the credit reporting
agency must lift a freeze within one hour. if the request is made by mail, the credit reporting agencies have three (3}
business days after receiving your request to permanently lift the security freeze.

What if | want to speak with {our company) regarding this incident?

While Cyberscout should be able to provide thorough assistance and answer most of your questions, you may still feel
the need to speak with Trueblaze, LLC regarding this incident. if so, please call Adam Decker at 317-452-4580 from 9-4
Eastern Time, Monday through Friday.

At Trueblaze we take our responsibilities to protect your personal information very seriously. We are deeply disturbed
by this situation and apologize for the inconvenience.

Sincerely,

Adam Decker
Cwner



