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Notice of Data Breach

Dear Sample A. Sample:

At ExaGrid Systems, Inc. {“ExaGrid”), we respect the privacy of your personal data. As part of that commitment,
we are sending you this letter to make you aware of a recent data security incident. Please read this letter
carefully,

What Happened?

We recently experienced a data security incident potentially involving your personal information which occurred
oh or about April 28, 2021,

What Information Was Involved?

As a result of the incident, it is possible some employee personal information such as names, addresses, social
security numbers, and birth dates may have been accessed by a third party.

What Are We Doing?

ExaGrid has engaged the services of a third-party forensic analysis company and notified law enforcement in
order to investigate the incident.

In addition, as a precautionary measure to help protect your identity, we are offering a complimentary 24-
month membership of Experian’s® IdentityWorks®™. This product provides you with superior identity detection
and resolution of identity theft. To activate your membership and start monitoring your personal information
please follow the steps below:

e Ensure that you enroll by: August 31, 2021 {Your code will not work after this date.}
e Visit the Experian ldentityWorks website to enroll: https://www.experianidworks.com/credit

«  Provide your activation code: I NNGGG_—_—_—_

What Can You Do?

You have the right to obtain any police report filed in regard to this incident. You also may place a security freeze
on your credit report. Security freezes, also known as credit freezes, restrict access to your credit file, making it
harder for identity thieves to open new accounts in your name. You can freeze and unfreeze your credit file for
free,

* Offline members will be eligible to call for additional reports quarterly after enrolling.
** The ldentity Theft Insurance is underwritten and administered by American Bankers Insurance Company of

Florida, an Assurant company. Please refer to the actual policies for terms, conditions, and exclusions of
coverage. Coverage may not be available in all jurisdictlons.
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To place a security freeze, contact the nationwide credit reporting agencies listed below by phone or online:

Equifax Experian TransUnion
1-866-525-6285 1-888-397-3742 1-800-680-7289
P.O. Box 105069 P.O. Box 9554 P.0. Bex 2000

Atlanta, GA 30348 Allen, TX 75013 Chester, PA 19022
www.equifax.com www.experian.com www.transunion,com

th order to request a security freeze, you will need to provide the following information: (1) full name, with
middle initial and any suffixes; {2) Social Security number; (3} date of birth; (4) current address and any previous
addresses for the past five years; (5) Proof of current address, such as a current utility or telephone bill, (6) a
legible photocopy of a government issued identification, and (7} any applicable incident report or complaint with
a law enforcement agency or the Registry of Motor Vehicies.

For More Information

if you have questions about the product, need assistance with identity restoration or would like an alternative
to enrolling in Experian IdentityWorks online, please contact Experian’s customer care team at || SN
by August 31, 2021. Be prepared to provide engagement number I 25 proof of eligibility for the identity
restoration services by Experian.

ADDITIONAL DETAILS REGARDING YOUR 24-MONTH EXPERIAN IDENTITYWORKS MEMBERSHIP:
A credit card is not required for enrollment in Experian IdentityWorks.

You can contact Experian immediately regarding any fraud issues, and have access to the following features
once you enroll in Experian ldentityWorks:

¢ Experian credit report at sighup: See what infermation is associated with your credit file,
Draily credit reports are available for online members only.*

¢ Credit Monitoring: Actively monitors Experian file for indicators of fraud.

¢ |dentity Restoration: Identity Restoration agents are immediately available to help you
address credit and non-credit related fraud.

e Experian IdentityWorks ExtendCARE™: You receive the same high-level of Identity
Restoration support even after your Experian IdentityWorks membership has expired.

e Up to $1 Million Identity Theft Insurance**: Provides coverage for certain costs and
unauthorized electronic fund transfers.

If you believe there was fraudulent use of your information and would like to discuss how you may be able to
resolve those issues, please reach out to an Experian agent at |GG |f. after discussing your situation
with an agent, it is determined that Identity Restoration support is needed, then an Experian ldentity
Restoration agent is available to work with you to investigate and resolve each incident of fraud that occurred
(including, as appropriate, helping you with contacting credit grantors to dispute charges and close accounts;
assisting you in placing a freeze on your credit file with the three major credit bureaus; and assisting you with
contacting government agencies to help restore your identity to its proper condition),

Please note that this ldentity Restoration support is available to you and does not require any action on your
part at this time. The Terms and Conditions for this offer are located at
www.ExperianIDWorks.com/restoration. You will also find self-help tips and information about identity
protection at this site.

We sincerely apologize for this incident and regret any inconvenience it may cause you. Should you have
guestions or concerns regarding this matter, please do not hesitate to contact us at | IEGTGNG<NGEG:

Sincerely,

Bill Andrews
President and CEO
ExaGrid Systems, Inc.
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