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Aon Corporation

MSC# 17510

& Lam Attention: Privacy Office
Empower Results® PO Box 1447
Lincalnshire IL 60069

May 21, 2021

RE: Massachusetts Nofice

Dear [

On behalf of Custom Benefit Programs, Inc., an Aon Company, we write to inform you of an incident that may
have involved personal information about you. We regret that this incident occurred.

We recommend that you review the information provided in this letter for some steps that you may take to
protect yourself against any potential misuse of your personal information. As a precaution, we have arranged
for you, at your option, to enroll in free credit monitoring service for two years through Equifax. You have
until August 30, 2021 to activate the free credit monitoring service by using the following activation code:
I C <nioll, call 1-866-547-2748 (Monday - Friday 9 a.m. - 9 p.m. EST, Saturday - Sunday 9
a.m. - 6 p.m. EST) or go to: www_equifax.com/activate. Please review the key features of the Equifax service
on the next page for additional mitigation services that are available if you enroll,

In addition, you should remain vigilant, including by regularly reviewing your account statements and credit
reports. If you discover any suspicious or unusual acfivity on your accounts or suspect identity theft or fraud,
be sure to report it immediately to your financial institutions and to us so that we may further our investigation.

The Federal Trade Commission (FTC) recommends that you place a free fraud alert on your credit file. A
fraud alert tells creditors to contact you before they open any new accounts or change your existing accounts.
Contact any one of the three major credit bureaus. As soon as one credit bureau confirms your fraud alert, the
others are notified to place fraud aleris. The initial fraud alert stays on your credit report for one year. You can
renew it after one year.

Equifax: equifax.com/personal/credit-report-services or 1-800-685-1111
Experian: experian.com/help or 1-888-397-3742
TransUnion: transunion.com/credit-help or +-888-909-8872

Enrolt in the Equifax service or ask each credit bureau to send you a free credit report after it places a fraud
alert on your file. Review your credit reports for accounts and inguiries you don't recognize. These can be
signs of identity theft. If your personal information has been misused, visit the FTC's site at identitytheft.gov
to report the identity theft and get recovery steps. Even if you do not find any suspicious activity on your initial
credit reports, the FTC recommends that you check your credit reports periodically so you can spot problems
and address them quickly. In addition, under federal law, you are entitled to one free copy every 12 months of
your credit report from each of the three major credit reporting companies. You may obtain a free copy of your
credit report by going on the Internet to AnnualCreditReport.com or by calling 1-877-322-8228.
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You may also want to consider placing a free credit or security freeze. A credit freeze means potential creditors
cannot get your credit report. That makes it less likely that an identity thief can open new accounts in your
name. To place a freeze, contact each of the major credit bureaus at the links or phone numbers above. A
freeze remains in place until you ask the credit bureau to temperarily kift it or remove it.

in order to request a freeze, you will need o provide the following information, which may vary based on the
consumer reporting agency and the method of your request:

.

Your full name,

Social Security number,

Date of birth,

If you have moved in the past two (2) years, the addresses where you have lived over the prior
two years;

Proof of current address (e.g., a current utility bill or telephone bill), and

Proof of identity (e.g., a copy of your Social Security card or W2).

Under Massachusetts law, you have the right {o obtain a police report regarding this incident. if you are the
victim of identity theft, you also have the right to file a police report and obtain a copy of it.

Please call 1-866-547-2748 {(Monday - Friday 9 a.m. - 9 p.m. EST, Saturday - Sunday & a.m. - 6 p.m. EST)
if you have guestions about credit monitoring and enrcliment. Please know that we regret any inconvenience
or concem this incident may cause you.

Sincerely,

Custom Benefit Programs, Inc., an Aon Company
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Your Activation Code: _

Enrollment Deadline: August 30, 2021

Equifax Credit Watch™ Gold

*Note: You must be over age 18 with a credit file to take advantage of the product.

+  Credit nioniton'ng with email notifications of key changes to your Equifax credit report

s WebScan notifications' when your personal information, such as Social Security Number, credit/debit card
or bank account numbers are found on fraudulent Internet trading sites

* Automatic fraud alerts?, which encourages potential fenders to take extra steps to verify your identity
before extending credit, plus blocked inquiry alerts and Bquifax credit report lock?

¢ Identity Restoration to help restore your identity should you become a victim of identity thefi, and a
dedicated Identity Restoration Specialist to work on your behalf

*  Up to $1,000,000 of identity theft insurance for certain out of pocket expenses resulting from identity theft*.

Enrollment Instructions

Call 1-866-547-2748 (Monday - Friday 9am-8pm EST, Saturday - Sunday Sam-8pm EST) or
Go to www.equifax.com/activate enter your unique Activation Code, click “Submit” and follow these 4 steps:

1. Register:
Complete the form with your contact information and click “Continue”.
If'you already have a myEquifux account, click the “Sign in here’ link under the “Let’s get staried” header.
Once you have successfully signed in, you will skip o the Checkout Puge in Step 4

2. Create Account:

Enter your email address, create a password, and accept the terms of use.
3. Verify Identity:

To enroll in your product, we will ask you to complete our identity verification process.
4. Checlkout;

Upon successful verification of your identity, you will see the Checkout Page.

Click “Sign Me Up’ to finish enrolling.

You’re done!
The confirmation page shows your completed enrolflment.
Click “View My Product” to access the product features.

Twebscan searches for your Satiol Security Number, up to 5 passpart numbers, up to 6 bank account numbers, up to & credit/debit cord numbers, up to 6 emaoif
addresses, ond up to 10 medical ID numbers, WebScan searches thousands of Internet sites where consumers’ personal information is suspected of being hought and
sold, and regularly adds new sites to the fist of those it searches. However, the Internet addresses of these suspected Internet trading sites are not published and
frequently change, so there is no guorantee that we are oble 1o locate and seorch every possible Intarnet site where consumers” persenol informotion is at risk af
being troded.

Zrhe Automatic Froud Alert feature Is made available to consumers by Equifax Information Services LLC and fulfilled on its behalf by Equifax Consumer Services LLE,

Slncking your Equifox eredit repart will prevent oecess 16 it by certoin third parties. Locking your Equifox credit report will nat prevent access to pour credit report ot any
other credit reporting ogency. Entities that may stilt have access to your Equifax credit report include: companies Jike Equifox Glabel Consumer Selutions, which provide
you with occess to your credit report or credit score, or monitor your credit report us part of o subscription or similar service; companies that provide you with o copy of
your credit report or credit score, upon your reguest; federl, stote and jocal government ogencles and courts in certain circumstances; companies using the Information
in connection with the underwriting of insurance, or for employment, tenant or background screening purposes; companies that have & current account or refationship
with you, ond collection agencies acting on beholf of those whom you owe; companies thot authenticate @ consumer’s identity for purposes ather thon granting credit,
or for Investigating er preventing actual or petentiai fraud; and companies that wish to rmake pre-appraved offers of credit or insurance to you. To opt out of such
pre-approved offers, visit www.optoutprescreen.com.

*The identity Theft Insuranice benefit is underwritten and administered by American Bankers Insuronce Company of Florida, an Assurant company, under group or
blanket policies issued to Equifox, Inc., or jts respective offiliates for the benefit of its Members, Please refer to the actua) policies for terms, conditions, and exclusions
of coverage. Coverage may not be avaiiable in ol jurisdictions.
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