






Protecting your identity 

Check your credit report to ensure all your information is 
correct. You can obtain a free credit report from each of 
the three major credit bureaus every 12 months by visiting 
www.annualcreditreport.com or calling 
l-877-322-8228. Credit bureau contact details are
provided below.

Equifax': 
1-800-525-6285 or
www.equifax.com
P.O. Box 740241

Atlanta, GA 30374

Experian": 
l-888-397-3742 or
www.experian.com
P.O. Box 9532

Allen, TX75013

TransUnion111

: 

1-800-680-7289 or
www.transunion.com
P.O. Box 6790

Fullerton, CA 92634

You also may want to consider placing a freeze on your 
credit file. A credit freeze means potential creditors 
cannot get your credit report and makes it less likely that 
an identity thief can open new accounts in yourname. To 
place a freeze on your credit you can contact the 
nationwide credit bureaus. You can freeze your credit for 
free, but you'll need to suppfyyour name, address: date of 
birth, social security number and other personal 
information. After receiving your freeze request, each 
credit bureau will provide you with a unique PIN (personal 
identification number) or password. Keep the PIN or 
password in a safe place. You will need it if you choose to 
lift the freeze. To lift the freeze, you will need to contact 
the credit bureaus again. 
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Place a fraud alert on your credit file. A fraud alert tells 
creditors to contact you before they open any new 
accounts or change your existing accounts. Call any one 
of the three major credit bureaus listed to the left. As 
soon as one credit bureau confirms your fraud alert, the 
others are notified to place fraud alerts. 

This provides a significant layer of protection; however, it 
may limit your ability to get "instant credit" such as the 
offers often available at retail branches. 

If you believe you are a victim of identity theft, report it 
to your local law enforcement agency and to the Federal 
Trade Commission (FTC) or your.state Attorney General. 

FTC Consumer Response Center 
600 Pennsylvan ia Avenue, NW, H-130

Washington, DC 20580

1 877-438-4338

www.identitytheft.gov 

Contact information for the state's Attorney 
General's offices can be found at www.naag.org. 

Contact information for the Attorney General's 
Office in the following states: 

For Maryland: 
200 St. Paul Place 
Baltimore, MD 21202-2202

1-888-743-0023

www.marylandattorneygeneral.gov 

For North Carolina: 
Dept. of Justice, P.O. Box 629

Raleigh, NC 27602-0629

919-716-6400

www.ncdoj.gov 

For Rhode Island: 
150 S. Main St. 
Providence, RI 02903

401-274-4400

www.riag.ri.gov 




