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NOTIFICATIONTO AFFECTED MASSACHUSETTS RESIDENTS
September 21,2021

Name
Address
City, MAZip

Dear

We are writing to notifyyou that unauthorized activity involvingyour personal information occurred on August 10,
2021 at Lachman Consultant Services, Inc.

Under Massachusetts law, you have the right to obtainany police reportfiled in regardto this incident. If you are
the victim of identity theft, you also have the right to file a police report and obtaina copy of it.

You may also place a security freeze on your credit reports, free of charge. Asecurity freeze prohibits a credit
reporting agency fromreleasing anyinformation froma consumer’s credit report without written authorization.
However, please be awarethat placing a security freeze on yourcredit report may delay, interfere with, or prevent
the timely approval of anyrequests you make for new loans, credit mortgages, employment, housing or other
services. Under federal law, you cannot be charged to place, Hift, or remove a security freeze,

You must place your request for a freeze with each of the three major consumer reportingagencies: Equifax
{www.equifax.com); Experian (www.experian.com}; and TransUnion (www.transunion.com). To place a security
freeze on your creditreport, you maysenda written request by regular, certified orovernight mail atthe
addresses below. You mayalso place a security freeze through each of the consumer reporting agencies’ websites
or over the phone, usingthe contact informationbelow:

Equifax Security Freeze

P.C. Box 105788

Atlanta, GA30348

1-800-349-9850

https://www eguifax.com/personal fcredit-report-services/

Experian Security Freeze

P.O. Box 9554

Allen, TX 75013

1-888-397-3742
hitps://www.experian.com/freeze feenter.html

TransUnion Security Freeze

P.0O. Box 160

Woodlyn, PA 19094

1-888-905-8872
https://www.transunion.com/credit-freeze
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inorder to request a security freeze, you willneed to provide some or all of the following i nfor mation to the credit
reporting agency, depending on whether you doso online, by phone, or by mail:

1. Your full name {including middieinitial as well as fr., Sr., I}, 11l ete.};

2.5ocial Security Number;

3. Dateof birth;

4.1fyou have moved in the pastfive (5) years, the addresses where you have lived over the prior five
years;

5.Proof of currentaddress, suchas a current utility bill, telephone bill, rental agreement, or deed;

6. Alegible photocopy of a government issued i dentification card {state driver’s license or ID card, military
identification, etc.);

7.SocialSecurityCard, pay stub, or W2;

8.1fyou are a victim of identity theft, include a copy of either the police report, investigative report, or
complaintto a law enforcement agencyconcerning identity theft,

The creditreporting agencies have one{1) to three (3) business days after receiving your request to placea
security freeze on your credit report, based upon the method of your request. The credit bureaus mustalso send
written confirmation to you within five (5) business days and provide youwith a unique personal identification
number (PIN} or password {or both) that canbe used by you to authorize the removali or lifting of the security
freeze, Itis important to maintainthis PIN/password in a secure place, as youwill need itto lift or remove the
security freeze.

To liftthesecurity freeze in order to allow a s pecific entity or individual access to your credit report, youmust
make a requestto each of the creditreporting agencies by mail, through their website, or by phone (using the
contact informationabove). You must provide proper identification (including name, address, and social security
number) and the PIN number or password provided to you when you placedthe security freeze, aswellasthe
identities of those entities or individuals youwould like to receive your credit report. You mayalso temporarily lift
a security freeze for a specified period of time rather than for a specificentity or individual, using the same contact
informationabove, The credit bureaus have between one (1) hour (for requests made online} and three (3)
business days (for request made by mail) after receiving your request to lift the securityfreeze for thoseidentified
entities or forthe specified period of time.

{
To removethe security freeze, you mustmake a request to each of the credit reporting agencies by mail, through
their website, or by phone{using the contact information above). You must provide proper identification {name,
address, and social security number} and the PIN number or password provided to you when you placed the
security freeze, The credit bureaus have between one (1) hour {for requests made online) and three (3) business
days (forrequests made by mail) after receiving your request to remove the security freeze,

Ifyou should have any further questions, please call866-243-0734,

Sincerely,
(’_,/T:E_ -:\ PP {‘l‘ik %&-(,!s_vﬁ

Frances M. Zipp

President & CEQ
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Name
Enteryour Activation Code: <CODE>
Enrollment Deadline: December 31, 2021

Equifax Credit Watch™ Gold

*Note: You must be overage 18 with a credit file to take advantage of the product

Key Features

s  Credit monitoring with email notifications of key changes to your Equifaxcredit report

¢ Dailyaccessto your Equifaxcreditreport

* WehScan notifications® when your personal information, such as Social Security Number, credit/debit
card or bank account numbers arefoundon fraudulent internet trading sites

¢ Automatic fraud alerts?, which encourages potential lenders to take extra steps to verifyyouridentity
before extending credit, plus blocked inquiry alerts and Equifax credit report lock®

« |dentity Restorationto help restore your identity should you become a victim of identity theft, and a
dedicated Identity Restoration Specialistto work on your behalf

s Upto 51,000,000 of identity theftinsurance coverage for certain out of pocket expenses resulting from
identity theft*

Enroliment Instructions
Go to www.equifax.com/activate
Enter your unique Activation Code of <CODE> then click “Submit” andfollow these 4 steps:

1. Register:
Complete the form with your contactinformationandclick “Continue”,
If vou already have a myEquifax account, click the 'Sign in here’ link underthe “Let’s get started”
header.
Once you have successfully signed in, youwill skip to the Checkout Page in Step 4

2. Create Account:
Enter your email address, createa password, andaccept the terms of use.

3. Verifyidentity:

To enrollinyourproduct, we will ask you to complete our identity verification process.

4. Checkout;
Upon successful verification of youridentity, you will see the Checkout Page.
Click 'Sign Me Up” tofinish enrolling.
You're done!
The confirmation page shows your completed enrollment.

Click “View My Product” to access the productfeatures.

Lwebscan searches for your Sociol Security Number, up o 5 passport rnumbers, up to & bank account numbers, up to 6 aedit/debit card numbers, up to 6 emoail
addresses, and up to 10 medical ID numbers. WebScan searches thousands of Internet sites where consumers’personal infermation is suspected of being bought and
sold, and regularly adds new sites to the list of those it searches. However, the Internet addresses of these suspected Internet trading sites are not published and
freguently change, so there Is no guarantee that we are able to locate and search every possible Internet site where consumers' persondl Informatio nis at risk of

being traded, 2the Automatic Fraud Alert feature is made ovailable to consumers by Equifax Information Services LIC and fulfilled on its behalf by Equifax Consumer

Services LLC. 3Lock|‘ng your Equifaxcredit report will prevent access to it bycertain third parties. Locking your Equifirx credit report will not prevent access to your
credit report at any other cedit reporting agency. Entities thatmay still have access to your Equifax credit report inchude: companies like Fquifox Global Co nsumer
Solutions, which provide you with access to your credit report or credit score, or moniter your credit report as part of o subsalption or simifar service; companies thot
provide you with o copy of your credit report or credit score, upen your request; federal, state and locol government agendes and courts In certain drcumstances;
companies using the information incornection with the underwriting of insurarice, or for employment, tenarnt or badkground screening purposes; companies thot
have a current accountor relationship with you, and collection agendes acting on behalf of those whom you owe; companies th at authenticate o consumer’s identiy
for purpcses other than granting credit, or for investigoting or preventing actual or potentiol fraud; and componies thot wis h to make pre-approved offersof credit
or insurance to you. To opt out of such pre-approved offers, visit www.oploutprescreen.com “The {dentity Theft insurance benefit is widerwritten and administered
by Amerlcan Bankers Insurance Company of Florida, an Assurant company, under group or blenket pofides issued Yo Equifax, Inc., or its respective dffiliates for the
benefit of its Members. Piease refer to the actudl poficies for terms, conditions, and exclusions of coverage. Caverage may n ot be avallable in all jurisdictions,\
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Enter your Activation Code: <CODE>
Enrollment Deadline: December 31, 2021

Eqguifax Child Monitoring Package (for Equifax Credit Watch™ Gold members)

Key Features-
s Child Monitoring for up to four children under theage of 18
» Emailed notifications of activity on the child’s Equifax credit report

Enrollment Instructions
Parent/guardian, after completing your enroliment in Equifax Credit Watch™ Gold:

Return to www. equifax.com/activate
Enter your unique Activation Code of <CODE>for Equifax Child Monitoring Package
then click “Submit” and follow these additional steps.

1. signim
Click the ‘Signin here’ link under the “Let’sget started” header.

Sign in with your email address and password you created when initfally creating your

account.
2. checkout;
Click 'Sign Me Up’ to finish your enrollment.
You're done!

The confirmation page shows your completed enroliment.
Click “View My Product” to access the product features and enroll minor children.,

How to Add Minors to Your Equifax Child Monitoring Package
You will be able to add minors to your Equifax Child Maonitoring Package throughyour product

dashboard.

1. Signin to your account to access the “Your Pecple” module on your dashboard.

2. Click the link to “Add a Child”
3. From there, enter your child’s first name, last name, date of birth and social security number.
Repeat steps for each minor child {up to four)

Equifax will then create an Equifax credit file for your child, lock it and then alert you if there is
any activity on that child’s Equifax credit file. You canadd up to 4 children under the age of 18
with your Equifax Child Monitoring Package.
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