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September 27, 2021

Dear I

We write to advise you that we were recently the victim of a data security incident (the “Incident”). We are writing fo Jet you
know how this Incident may have affected your personal information {(“Information”) and, as a precaution, to provide steps you
can take to help protect your Information.

What Tnformation Was hevolved?

The Information that was potentially obtained from our system. by the unauthorized actor, included social security numbers, a
passport identification number, dates of birth, and addresses, Note that this desctibes gencral categories of information involved
in this Incident, and ikely includes categorics that are not relevant to you.

Our investigation revealed that the information involved in the Incident included your first and last name, address, and social
security number. We have no cvidence that your Information was misused but are providing you with this notice,

What We Are Doing?

We immediately reported the Incident to approptiate law enforcement authorities and implemented measures fo further improve
the security of our systems and practices, We worked with a leading privacy and sccurity firm o aid in our investigation
and response.

in addition. while we are unaware of any actual or attempted misuse of your information as a resuli of this incident, we are
providing you with access to the following services:

»  Representatives, who are available for 90 days from the date of this Ictter, to assist you with questions regarding this
Incident, between the houss of 9:00 am to 9:00 pm Eastern time, Monday through Friday. Please call the help line at
1-866-290-1988,

+  Additionally, we are providing you with access to Triple Bureau Credit Monitoring and cyber monitoring services at
no charge. These services provide you with alerts, for tventy-four (24) months from the date of enrollment, if changes
occut to any of onc of your Experian, BEquifax, or TransUnion credit files. This notification is sent to you the same day
that the cliange or update takes place with the bureau, Cyber monitoring will look out for your personal data on the dark
web and alert you if your personally identifiable Information is found ontine. In addition, we are providing you with
proactive fraud assistance to help with any questions that you might have or in event that you become a victim of fraud.

How Do I Envoll for the Complimentary Credif Monitoring Services?
As a safeguard, we have aranged for you fo enroll, at no cost to you, in an online three-bureau credit monitoring service

{(myTrucldentity) for two years provided by TransUnion Interactive, a subsidiary of TransUnien®, one of the three nationwide
credit reporting colnpanies.

To enroll in this service, go directly to the myTrueldentity website at wwyw nvizgeident nd in the space referenced
as “Enter Activation Code™, enter the following 12-letter Activation Code and follow the three steps

to receive your credit monitoring service online within minutes.
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If you do not have access fo the Internet and wish to enroll in a similar offline, paper based, three-bureau credit monitoring
sefvice, via 1.8, Mail delivery, please call the TransUnion Fr i _fee hotline at 1-885-288-5422,
When prompted. enter the following 6-digit telephone pass code and follow the steps to enzoll
in the offline credit monitoring service, add an initial frand alert to your credit hile, or to speak to a TransUnion
representative if you believe you may be a victim of identity theft.

You can sign up for the online or offline credit monitoring service anytime between now and ENROLLMENTDEADLINE.
Due fo privacy laws, we cannot register you directly, Please note that credit monitoring services might not be available for
individuals who de not have a credit file with TransUnion®, Experian® and Equifax®, or an address m the United States (or
its cflgn“irories) and a valid Social Security number, or are under the age of 18, Enrolling in this service will not affect your
credif seore.,

Once you are enrobied, you will be able to obtain two years of unlimited access to your Transtnion credit report and credit score,
The datly three-buremu credit monitoring service will notify you if there are any ¢ritical chianges to vour credit files at TransUnion,
Experian and Equifas, incfuding fraud alorts, new inguirics, new accounts, new public records, late payments, change of address
and more. The subscription also includes access fo identity restoration services that provides assistance in the event your identity
is compronused 10 help you restore your identity and up to $1.000,000 in identity theft insnrance with no deductible, (Policy
limitations and exclusions may apply.)

If you have questions about your credit monitoring- bencfits, need help accessing your credit report, or passing identity
verification, please comiact the myTrueldentity Customer Service Team toll-free at; 1-844-787:4607, Monday-Friday: 8am-9pm,
Saturday-Sunday: 8am-Spm Eastern {ime,

What You Can Bo?

Credit monitoring services arc available to you at no cost for 24 months, However, it is always recommended that you regularly

monitor free credit reports, and review account statements and report any suspicious activity to financial institutions, An

“ Additional Resources” section is included with this leiter, which outlines resources, in addition to the free credit moniforing
sarvices, that you can utilize to protect your information.

For Mare Information.

As described above, if you have any questions about this Incident, please call the help line at 1-866-290-1988, between the hours
of 9:06 am te 9:00 pm Eastern time, Monday through Friday, except holidays,

Sincerely,
g o
gf/gfé/é&ngp /ﬁbaax

Cathy Diaz

CFO

Coghlin Electrical Contractors
100 Prescolt Street

Worcester, MA 01605
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ADDITIONAL RESOURCES

Contact information for the three nationwide credit reporting agencics:

Equifax, PO Box 740241, Atlanta, GA 30374, www.equifax.com, 1-800-683-1111
Experian, PO Box 2104, Allen, TX 75013, www.experian.com, 1-888-397-3742
TransUnion, PO Box 2000, Chester, PA 19022, www.iransunion.com, 1-800-888-4213

Free Credit Report, [t is recommended that you remain vigilant for incidents of fraud and identity theft by reviewing account
statements and ionitoring vour credit repori for wnauthorized activity. You may obiain a copy of your credit reporl, free of
charge, once every 12 months from each of the three nationwide credit reporting agencics.

‘To order your anauval free credit report please visit www.annualereditreport.com or call toll free at 1-877-322-8228.

You can atso order your annual free credit report by mailing a completed Annval Credit Report Request Form (available from the
U. S. Federal Trade Commission’s ("FTC") website at www.consumer.fic.gov) to: Annual Credit Report Request Service, P. O.
Box 105281, Atlanta, GA 30348-5281,

For Colorade, Georgia, Maine, Maryland, Massachusetts, New Jersey, Paerto Rico, and Vermont residents: You may
obtain one or more (depending on the state) additional copies of your credil report, free of charge. You must contact cach of the
credit reporting ngencies direstly to obtain such additional report{s).

Fraud Alert. You may place a fraud alert in your file by calling onc of the three nationwide credit reporting agencics above.
A fraud alert tells creditors to follow certain procedures, including contacting you beforc they open any mew accounts ot
change vour exisling accounts. For that reason, placing a fraud alert can proiect-you, but also may delay you when you segk to
obtain credit.

Security Freeze, You may obtain a security freeze on your credit report to protect your privacy and ¢hsure that credit is not
granted in your name without your knowledge. You may also submit a declaration of removal to remove information placed in
your credit repont 25 a result of being a victin of identity thefi. You have a right to place a security freeze on'your credit report or
submit a declaration of removal pursnant to the Fair Credit Reporting and Identity Scourity Act

The sccurity freeze will prohibit a consumer reporiing agency from releasing any information in your credit report without your
express nuthorization or approval. The security frecze is designed to prevent credit, loans and services from being approved in
your name without your consent, When you place a security Ireeze on your credit report, you will be provided with a personat
identification rumbér, passwerd or siusilar device to use if you choose to xemove the freeze on your credit report orto temporarily
authorize the release of your credif report to a specific party or parties or for a specific period of time alter the freeze is in place.

To place a security freeze on your credit report, you may be able to use anonline process, an astomated telephone line, or & writlen
Tequest 1o any of the three credit reporiing agencies listed above. The following information must be included when requesting a
security freeze (note that if you are requesting a credit report for your spouse, this infonnation must be provided for hinvher as
well): (1) full name, with middle initial and any suffixes; (2) Social Security number; (3) date of birtly {4) current addrest and may
previous addresses for the past five years; and (5) any applicable incident report or complaint with a law enforcement agency or
the Registry of Motor Vehicles. The request must alse include 2 copy of a government-issued ideniification card and a copy of a
recent utility bill or bauk or insurance statemenl, It is essential that cach copy be legible, and display your name, corrent mailing
address, and the date of issue. :

Federal Trade Commission and State Attorneys General Offices. If you believe you are the victim of identity theft or have
reason to believe your personal information has been misused, you shiould immediately contact the Federal Tra Commission

and/or the Attorney General’s office in your home state, You may also contact these agencies for information-on how io prevent
or avoid identity thefi.

You may contact the Federal Trade Commaission, Consumer Response Center, 600 Pennsylvania Avenue, NW, Waghington, DC
20580, www.fic.govibep/edumicrosites/idtheft/, 1-877-IDTHEFT (438-4338).

Reporting of identity theft and obtaining a police report.

For Massachusetts residents: You have the right to obtain a police report if you are a victim of identity thefi.
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September 27, 2021

Deear Family of-;

We wrile to advise you that we were recently the victim of a dats security incident (the “Incident”). We are writing to lel you
know how Lhis Incident may have affected your family member’s personal information (" Information”) and, as a precaution, (o
provide steps you can take {o help protect your family member’s [uformation.

What Information Was Involved?

The Information that was potentially obtained from our system, by the unauthorized actor, included social security numbers, a
passport identification number, dates of birth, and addresses. Note that this describes general categorics of information involved
in this Incident, and likely includes categorics ihat are not relevand to you.

Our investigation revealed that the information involved in the Incident included your family member’s first and last name,

address, and social security number. We have no evidence that your family member’s Information was wisused but are providing
vou wilh this notice,

What We Are Doing,

We immediately reported the Incident to appropriate law enforcement authorities and implemented measures to further improve

the securily of our systems and practices. We worked with a Teading privacy and security firm to aid in our invesligation
and response.

In addition. while we are unaware of any actual or attcinpted misuse of your family member’s information as a result of this
incident, we are providing you with access to the following services:

«  Representatives, who are available for 90 days from the date of this lefter, to assist you with questions regarding this
Incident. between the hours of 9:00 am to 9:00 pm Eastern time, Monday through Friday. Please call the help ling at
1-866-290-3 988,

+  Additionally, we are providing you with access to Triple Burcan Credit Monitoring and cyber monitoring services at
no charge, These services provide you with alerts, for twenty-four (24) months from the date of enrollment, if changes
occur o any of onc of your Experian, Equifax, or TransUnion credit files, This notification is sent to you the same day
that the change or update takes place with the bureau, Cyber monitoring will look out for your personal data on the dark
web and alert you il your personally identifiable Information is found online. In addition, we are providing vou with
proactive fraud assistance to help with any questions that you might have or 1 event that vou become a victim of fraud.

How Do I Emoll for the Complimentary Credit Monitoring Services?

As a safegnard, we have arranged for you to enroll, at no cost to you, in an online threg-burcau credit monitoring service.
(myTrueldentity) Tor two years provided by TransUnion Interactive, a subsidiary of TransUnion®, one of the thiee natlonswide
credit reporling companies,

To enroll in this service, go directly to the myTrueldentity website at www ﬁ'trueidintiti.ceﬁ and in the space referenced

as “Futer Activation Code”, enter the following 12-letter Activation Code and follow the three steps
to receive your credit monitoring service online within minutes.
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If you do not have access to the Internet and wish to enroll in a similar offline, paper based, three-bureau credit monitoring
service, via U.8. Mail delivery, please call the TransUnion Fr Heac _fiee hotline at 1-855-288-5422,
When prompted, enter the followmg 6-digit telephone pass code and follow the steps to ewmroll
in the offline credit moniforing service, add an initia] fraud alert to yowr credit ite, or to speak fo a TransUnton
representative if you believe you may be a victim of identity theft.

You can sign up for the online or offline credit monitoring service anytime between now and ENROLLMENTDEADLINE.
Due to privacy laws, we carnot register yon directly. Please note that credit monitoring services might not be available for
individuals who do not have a credit file with TransUnion®, Experian® and Equifax®, or an address in the United States (or
its é@n‘imries) and a valid Social Security munber, or are under the age of 18. Enrolling in this service will not affect your
credif score.

Once you are enrolled, you will be able to obtain two years of unlimited access to your TransUnion credit report and credit score.
The daily three-bareau credit monitoring service will notify you if there are any critical changes to your credit files at TransUnion,
Experian and Equifax, including fraud alerts, new inquirics, new accounts, new })ublic records, late paymonts, change of address
and more. The subscription also includes access to identity restoration services that provides assistance in the event your identity
is compromised to help vou restore your identity and up to $1,000,000 in identity theft insnrance with no deductible, (Policy
lirnitations and exclusions may apply.)

If you have questions about your credit monitoring benefits, need hielp accessing your credit report, or passing identity
verification, please contact the »/Trueldentity Customer Service Team toll-free at: 1-844-787-4607, Monday-Friday: 8am-9pm,
Satrday-Sunday; 8am-3pm Eastern time.

What You Can Bo?

‘Credit monitoring services are available to you at no cost for 24 months, However, it is always recommended that you regularly
monitor free credit reports, and revigw account statements and reporl any suspicious activily to financial ingtitutions, An
« Additional Resources” section is included with this letter, which outlines resources, in addifion to the free credit monitoring
services, that you can utilize to protect yonr family member’s inforimation.

For More Information.

As described above, il you have any questions about this Incident, please call the help line at 1-866-290-1988, between the hours
of 9:00 am to 9:00 pm Eastern time, Monday through Friday, except holidays.

Sincerely,

Lt Mwa/

Cathy Diaz

CFO

Coghlin Etectrical Contractors
104 Prescott Street

Worcester, MA 01605
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ADDITIONAL RESOQURCES

Contact information for the these nationwide eredit reporting agencies:

Equifax, PO Box 740241, Atlania, GA 30374, www.equifax.com, 1-800-685-1111
Experian, PO Box 2104, Allen, TX 75013, www.experian.com, 1-888-397-3742
TransUsion, PO Box 2000. Chester, PA 19022, www.iransunion.com, 1-800-888-4213

Free Credit Keport. llis recommcnz_:led that you remain vigilant for incidents of fraud and .idcmity thefl by reviewing account
statements and 1nonitoring your credil report for unauthorized activity. You may obtain a copy of your credit reporl, free of
charge, once cvery 12 months from each of the three natiomwvide credit reporting agencies.

Te order your annual free credit report please visit www.annualcreditreport.com or call tolf free at 1-877-322-8228,

You canalse order your annual free credit repont by mailing a completed Anmual Credit Report Request Form (available from the
U. 8. Fedeml Trade Comission’s (“FTC™) website at www.consumernltc gov) to: Annual Credit Report Request Service, P. O,
Box 105281, Atlanta, GA 30348-3281.

For Colovado, Georgia, Maine, Maryland, Massachusetts, New Jerscy, Puerto Rico, and Vermont residents: You may
obtain onc or more (depending o the state) additional copies of your credit report, ftee of clarge. You must contact each of the
credil reporting agencies direcily (0 obtain such additional report(s).

Fraud Alert. You may place a fraud alert in your file by calling on of the three nationwide credit reporting agencies above.
A fraud alert tells creditors to follow certain procedures, including contacting you before they open any new accounts or
clange your exisling accounts. For that reason, placing 1 fraud alenl can protect you, but also may delay you when you seek to
obtain credit,

Security Freeze. You may obtain a security freeze on your credit report to protect your privacy and ensure that credit is not
granted in your name without your knowledge. You may also submit a declaration of removal to remove information placed in
your credil report as a result of being a victim of identity theft. You have a right to place a security freeze onyour credit repost or
submit & declaration of removal pursuant to the Fair Credit Reporting and Identity Sceurity Act.

The security freeze will prohibit a consumer reporting agency from releasing any information in your credit report without your
express authorization or approval. The security freeze is designed to prevent credit, loans and services from being approved in
your name without your consent. When you place a security freeze onyour credit report, yon will be provided with & personal
identification numbér, password or siniilar device to use if you choose to remove the freeze on your eredit report or to temporarily
authorize the release of your credit report 1o a specific party or parties or for a specific period of time after the freeze is in place.

To place a sceurity freeze on your credit report, you may be able to use anonline process, an automaled telephone line, o a'writien
request to any of the threc credit reporting agencies listed above, The folfowing information must be included when requesting a
sccurily freeze (note Uit if you are requesting a credit report for your spouse, this information must be provided for him/her as
well): (1) full name, with middle initial and any saffixes; (2) Social Secirity number; (3) date of birth; {4) current address and any
previous addresses for the past five vears; and (5) any applicable incident report or complaint with a law enforcement agency ot
the Registry of Motor Vehicles. The request must also inchude a copy of a government-issued jdentification card and a copy of a
recent utility bill or bank or insurance statement. It is essential that each copy be Iegible, and display your name, current mailing
address, and the date of issuc.

Federal Trade Commission and State Attorneys General Offices. If you believe you are the victim of identity theft or have
reason fo believe vour peonal information has been misused, you should inumediately contact the Federal Trads Commission
ard/or the Attornéy General’s office in your home state. You may also contact these agencies for information on how to prevent
oravold identty thefl.

You may contact (he Federal Trade Commission, Consamer Response Center, 600 Pennsylvania Avenue, NW, Washington, DC
20580, www.fic.govibep/edw/microsites/idthelt/, 1-877-IDTHEFT (438-4338).

Reporting of dentity theft and obtaining a police report.

For Massachusetts residents: You have the right to obtain a police report if yon are a victin of identity theft.
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