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# Prudential

<zDate=> (Format Month Day, Yearn)
<<first_name>» <<middle name>>» <dasi_name>> <<sufiie>
<=gddrass 1=
<<address 2>
<egityrr, <<glate_province>> <<postal_code=>
“LCOUNEY >

Dear <<first name>> <<middie name>> <<last name>> <<suiiixs>
g - p— H

| am writing to you regarding the claim that you made of a package you received in the mail being already opened. This package
contained personal information about you including your name, address, date of birth, medical information, Social Security
Number, and employment information.

We take our responsibility to safeguard personal information seriously and want to help relieve concemns that you may have
regarding your personal information, we have secured the services of Kroll to provide identity monitoring services to you for
two years. Krall is a global leader in risk mitigation and response, and their team has extensive experience helping people who
have sustained an unintentional exposure of confidential information. The enclosed sheet provides information and activation
instructions for the services available fo you. Shouid you choose to activate, please use the following Membership Number
seilamberzhin Mumber s_ne= which will be valid for your use through =<bZh_text G{Aciivation Deadline)>=,

Attached to this letter are two additional documents. The first document contains instructions for activating your free
identity monitoring services with Kroll. The second is a notice provided for under Massachusetts law for Massachusetts
residents.

We sincerely apologize for any concern this situation may cause you. If you have any questions, please do not hesitate
to contact us by calling 1-800-842-1718between the hours of 8:00 am - 7:00 pm, ET (M-Th), 8:00 am - 6:00 pm, ET
{Friday).

Very fruly yours,

Scott Hall
Vice President, Claims

ELN-11381



KROLL

We have secured the services of Kroll to provide identity monitoring at no cost to you for two years. Kroll is a global
leader in risk mitigation and response, and their team has extensive experience helping people who have sustained an
unintentional exposure of confidential data.

Your identity monitoring services' include Credit Monitoring, a Current Credit Report, Web Watcher, Public Persona,
Quick Cash Scan, $1 Million ldentity Fraud Loss Reimbursement, Fraud Consultation, and Identity Theft Restoration.
How to Activate Your ldentity Monitoring Services
1. Visit https:/fenroll.krolimonitoring.com to activate and take advantage of your identity monitoring services.
2. You have until ==b2h_fext B{Activation Deadiine}»> to activate your identity monitoring services.
3. Membership Number: =<Membarship Mernber 5_aew

if you have questions, please call 1-877-514-0832, Monday through Friday from 0:00 a.m. to 6:30 p.m. Eastern Time.
Take Advantage of Your ldentity Monitoring Services

You've been provided with access to the following services' from Kroll:
Triple Bureau Credit Monitoring and Single Bureau Credit Report

Your current credit report is available for you to review. You will also receive alerts when there are changes to your credit
data at any of the three national credit bureaus—Tor instance, when a new line of credit is applied for in your name. If you
do not recognize the activity, you'l have the option to call a Kroll fraud specialist, who can help you determine if it's an
indicator of identity theft.

Web Watcher

Web Watcher monitors internet sites where ctiminals may buy, sell, and trade personat identity information. An alert will
be generated if evidence of your personal identity information is found.

Public Persona

Public Persona monitors and notifies when names, aliases, and addresses become associated with your Social Security
number. If information is found, you'll receive an alert.

Quick Cash Scan

Quick Cash Sean monitors short-term and cash-advance loan sources. You'll receive an alert when a loan is reported,
and you can call a Kroll fraud specialist for more information.

$1 Million identity Fraud Loss Reimbursement

Reimburses you for out-of-pocket expenses totaling up to $1 million in covered legal costs and expenses for any one
stolen identity event. All coverage is subject to the conditions and exclusions in the policy. '

Fraud Consultation

You have unlimited access to consultation with a Kroll fraud specialist. Support includes showing you the most effective
ways to protect your identity, expiaining your rights and protections under the law, assistance with fraud alerts, and
interpreting how personal information is accessed and used, including investigating suspicious activity that could be tied
to an identity theft event.

Identity Theft Restoration

If you become a victim of identity theft, an experienced Kroil licensed investigator will work on your behalf to resolve
related issues. You will have access to a dedicated investigator who understands your issues and can do most of the
work for you. Your investigator can dig deep to uncover the scope of the identity theft, and then work to resolve it.

1 Kroll's activation website is only compatible with the current version or one version earlier of Chrome, Firefox, Safari and Edge. To recelve
credit services, you must be over the age of 18 and have established credit in the U.S., have a Social Security number in your name, and
nave a U.S. residential address associated with your credit file.

507-0220



Massachusetts Notice

You may wish to consider taking additional steps, including the precautions outlined in this attachment, to protect yourself
from possible identity theft or other unauthorized use of personal information. Please not that some of these steps must
be taken by you directiy in order to authorize the actions.

Remain vigilant and regularly review your credit report for any unauthorized activity. Promptly report incidents
of suspected identity theft or fraud to your local law enforcement agency, the Federal Trade Commission, your
financial institution and to the consumer reporting agencies listed below to have it removed from your credit file.

You have the right to obtain any police report fited regarding this incident. if you are the victim of identity theft you
have the right to file a police report and obtain a copy of it.

You have the right to place a free fraud alert on your credit file. Contact the fraud departments of the major cradit
reporting agencies to discuss your options. A fraud alert lets creditors know to contact you before opening new
accounts (but it may also delay your abiiity to obtain credit).

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written authorization.
However, please be aware that placing a security freeze on your credit report may delay, interfere with, or prevent
the timely approval of any requests you make for new loans, credit mortgages, employment, housing, or other
services. Under federal law, you cannot be charged to place, {ift, or remove a security freeze. You must place YOur
request for a freeze with each of the major consumer reporting agencies. To place a security freeze on your credit
report, you may send a written request by regular, certified, or overnight mail at the addresses below. You may also
place a security freeze through each of the consumer reporting agencies’ websites or over the phone, using the
contact information below:

Experian Equifax TransUnion Innovis
(888)397-3742 (877)478-7625 {800)680-7289 (800) 540-2505

P.0. Box 9532 P.O. Box 740241 P.O. Box 6790 P.O. Box 1640

Allen, TX 75013 Atlanta, GA 30374-0241 Fullerton, CA 92834-6790 Pittsburgh, PA 152301640
VWA EXDENEN.Com www.equifax.com www.transunion.com www.innovis.com

To place a fraud alert or a freeze on your credit, you will need to supply your name, address, date of birth, Social
Security number and other personal information.

The credit reporting agencies have three (3) business days after receiving your request to place a security freeze
on your credit report. The credit bureaus must also send a written confirmation to you within five (5) business days
and provide you with a unique personal identification number (PIN) or password, or both that can be used by you
to authorize the removal or lifting of the security freeze.

You can obtain a free copy of your credit report from Experian, Equifax and TransUnion by cailing 1-877-322-8228
or online at: www.annualcreditreport.com. Under federal law, you are entitled to one free copy of your credit report
every 12 months from these credit reporting agencies. You may want to obtain copies of your credit report to ensure
the accuracy of the report information.

Learn more about protecting yourseif from identity theft and reporting incidents of identity theft, by visiting the Federal
Trade Commission's websites at www.consumer.gov/idtheft, www:.ftc.govicredit, or by contacting the FTC at:

Federal Trade Commission
Consumer Response Center
600 Pennsylvania Avenue, NW
Washington, DC 20580

1-877-438-4338

Contact the fraud departments of the major credit reporting agencies to discuss your options.



- CERTIFICATION UNDER G.L. c. 931

(—-"" .
I, /Tuﬁm i U p\D&w&\;wﬂcl » duly authorized representative of
TR dendied [ AT, CM@Q\M"]‘ of Awng,das  (the “Notifying Organization™),
hereby certify under G.L. c. 93H, § 3(b) that the Notifying Entity maintains a written information

security program for the protection of personal information of residents of Massachusetts.

Signed under the pains and penalties of perjury.
This (> day of Q—O«V\N«% L, 02D

- Signature: ‘72‘*&) @%f—




