December 17, 2021

24689

20 F Street NW, Suite 200
Washington, DC, 20001-6705

[First Name] [Last Name]
[Address 1]
[City], [State] [Zip]

Dear [First Name]:

At Business Group on Health (“Business Group”), we take the issue of privacy seriously. As part
of that commitment, we are sending you this letter to notify you of a security event that may have
affected some of your personal information on or about August 11, 2011, and to provide you with
information and resources you can use to protect your information.

While we have no evidence that your information has been or is being misused, we recommend
that you remain vigilant by reviewing personal account statements and monitoring credit reports
to detect any errors or unauthorized activity. Under federal law, you also are entitled every 12
months to one free copy of your credit report from each of the three nationwide credit reporting
companies. To obtain a free annual credit report, go to www.annualcreditreport.com or call (877)
322-8228. If you discover any suspicious items, you should report any incorrect information on
your report to the credit reporting agency.

As an additional precautionary measure to help protect your identity, we are offering a
complimentary two-year membership of Experian IdentityWorksS™. This product helps detect
possible misuse of your personal information through triple-bureau credit monitoring and provides
you with superior identity protection support focused on immediate identification and resolution
of identity theft. Please refer to enclosed documentation from Experian for additional information
and enrollment instructions, including your personal activation code.

Massachusetts law also requires us to inform you of your right to obtain any police report filed in
regard to this incident. If you are a victim of identity theft, you also have the right to file a police
report and obtain a copy of it.

You also may place a security freeze on your credit report. Security freezes, also known as credit
freezes, restrict access to your credit file, making it harder for identity thieves to open new accounts
in your name. As of September 21, 2018, you can freeze and unfreeze your credit file for free. You
also can get a free freeze for your children who are under 16. If you are someone’s guardian,
conservator or have a valid power of attorney, you can get a free freeze for that person, too.
However, please be aware that placing a security freeze on your credit report may delay, interfere



with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services.

To place a security freeze, contact the nationwide credit reporting agencies listed below by phone
or online:

Equifax Experian TransUnion
1-866-766-0008 1-888-397-3742 1-800-680-7289
P.O. Box 105069 P.O. Box 9554 P.O. Box 2000
Atlanta, GA 30348 Allen, TX 75013 Chester, PA 19022
www.equifax.com WWW.experian.com WWW.transunion.com

In order to request a security freeze, you will need to provide the following information: (1) full
name, with middle initial and any suffixes; (2) Social Security number; (3) date of birth; (4) current
address and any previous addresses for the past five years; (5) Proof of current address, such as a
current utility or telephone bill, (6) a legible photocopy of a government issued identification, (7)
any applicable incident report or complaint with a law enforcement agency or the Registry of
Motor Vehicles; and (8) if you are not a victim of identity theft, include payment by check, money
order, or credit card (Visa, MasterCard, American Express or Discover only). Do not send cash
through the mail.

If you request a freeze online or by phone, the agency must place the freeze within one business
day. If you request a lift of the freeze, the agency must lift it within one hour. If you make your
request by mail, the agency must place or lift the freeze within three business days after it gets
your request. You also can lift the freeze temporarily without a fee.

A freeze remains in place until you ask the credit bureau to temporarily lift it or remove it
altogether. If the request is made online or by phone, a credit bureau must lift a freeze within one
hour. If your request is by mail, the bureau must lift the freeze no later than three business days
after getting your request. If you opt for a temporary lift because you are applying for credit or a
job, and you can find out which credit bureau the business will contact for your file, you can save
some time by lifting the freeze only at that particular credit bureau. Otherwise, you need to make
the request with all three credit bureaus.

In addition, you can place a fraud alert your credit file by contacting one or more of the three
national credit reporting agencies listed above. The difference between a credit freeze and a fraud
alert is that a credit freeze locks down your credit, while a fraud alert allows creditors to get a copy
of your credit report as long as they take steps to verify your identity. For example, if you provide
a telephone number, the business must call you to verify whether you are the person making the
credit request. Fraud alerts may be effective at stopping someone from opening new credit
accounts in your name, but they may not prevent the misuse of your existing accounts. You still
need to monitor all bank, credit card and insurance statements for fraudulent transactions.

We are very sorry for any concern or inconvenience this incident has caused or may cause you. If
you have questions or would like more information, please contact us at (202) 558-3022.

Sincerely,



Ellen Kelsay
President & CEO

Martha Shannon
Chief Financial Officer



ENROLLMENT INSTRUCTIONS AND ADDITIONAL INFORMATION
ABOUT YOUR EXPERIAN® IDENTITYWORKSS™ MEMBERSHIP

To help protect your identity, we are offering you a complimentary two-year membership of Experian
IdentityWorks®™ Credit 3B. This product helps detect possible misuse of your personal information
and provides you with superior identity protection support focused on immediate identification and
resolution of identity theft.

Activate IdentityWorks Credit 3B Now in Three Easy Steps:

1. ENROLL by: 3/31/2022 (Your code will not work after this date.)

2. VISIT the Experian IdentityWorks website to enroll:
https://www.experianidworks.com/3bcredit

3. PROVIDE the Activation Code:

If you have questions about the product, need assistance with identity restoration or would like an
alternative to enrolling in Experian IdentityWorks online, please contact Experian’s customer care
team at 877-288-8057. Be prepared to provide engagement number ﬁ as proof of eligibility
for the identity restoration services by Experian.

A credit card is not required for enrollment in Experian IdentityWorks Credit 3B.

You can contact Experian immediately without needing to enroll in the product regarding any fraud
issues. Identity Restoration specialists are available to help you address credit and non-credit related
fraud.

Once you enroll in Experian IdentityWorks, you will have access to the following additional features:

e Experian credit report at signup: See what information is associated with your
credit file. Daily credit reports are available for online members only.*

e Credit Monitoring: Actively monitors Experian, Equifax and Transunion files for
indicators of fraud.

e Experian IdentityWorks ExtendCARE™: You receive the same high-level of
Identity Restoration support even after your Experian Identity Works membership has
expired.

e $1 Million Identity Theft Insurance**: Provides coverage for certain costs and
unauthorized electronic fund transfers.

Activate your membership today at https://www.experianidworks.com/3bcredit
or call 877-288-8057 to register with the activation code above.

What you can do to protect your information: There are additional actions you can consider taking
to reduce the chances of identity theft or fraud on your account(s). Please refer to



www.ExperianIDWorks.com/restoration for this information. If you have any questions about
IdentityWorks, need help understanding something on your credit report or suspect that an item on
your credit report may be fraudulent, please contact Experian’s customer care team at 877-288-8057.



	______________________
	William W. Cheney
	EXHIBIT A



