
From: 

To: 

Subject: 

Expedia.com 

Important Information about your prior Expedia Group booking 

Date: 

Re: Notice of Security Incident 
Card ending in xxxx 

Dear Traveler, 

We are writing to let you know of an issue discovered recently that may have resulted in 
unauthorized access to your credit card information. We have fixed the issue and continue to 
review account protocols to detect and discourage such activity, but we are notifying you so that 
you can take protective measures. 

What Information Was Involved? 

Your name, email address, and credit card number were potentially accessed. The system does 
not store the card security code or your billing address. 

What You Can Do 

Even though to date we have not received any reports of actual misuse of any information as a 
result of this incident, we recommend that you monitor your credit card transaction records and 
report suspicious activity to your credit card company. Additional steps to protect your personal 
information are below. In addition, we are offering credit monitoring as a benefit to affected 
customers. Instructions for activating this credit monitoring service are below. 

You may also contact us at 1-800-397-3342. 

On behalf of Expedia Group, we regret any inconvenience this may cause you. 

Sincerely, 
Expedia Group Customer Service 

Additional Information 

This incident did not affect your credit or information that can be used to obtain credit. The below steps are general 

ones that you can take to protect your personal information. 

You may obtain a free copy of your credit report maintained by each of the three credit reporting agencies by 

visiting www.annualcreditreport.com or by calling toll-free 877-322-8228. Review the reports carefully, and if you 

find anything you do not understand or that is incorrect, contact the appropriate credit reporting agency. Credit 

reporting agencies must investigate your report, and remove inaccurate, incomplete, or unverifiable information. 

You have the right to put a fraud alert or security freeze on your credit report. A fraud alert will notify any merchant 
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