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‘ g d To Enroll, Please Call:
P.0. Box 989728 (833) 676-2143
West Sacramento, CA 95798-9728 Or Visit:

https:/fresponse.idx.us/snapon
Enrollment Code: <<ENROLIMENT>>

<<FIRST NAME>> <<LAST NAME>>
<<ADDRESSI>>

<<ADDRESS252~

<<CITY >, <<STATE>> <<Z]P>>

April 7, 2022

NOTIFICATION OF DATA BREACH

We write to inform you about a recent security incident, a part of which may have involved some of your personal data.
In that regard, we want to make you aware of the actions the company is initiating, and of what steps vou can take to
raise your protection agaiust inappropriate use of your data and identity theft.

We believe the incident involved associate and franchisee data including information such as: names, Social Security
Numbers, dates of birth, and employee identification numbers. As is standard practice in this type of incident, we
reconunend you implement either a fraud alert or a security freeze on yowr credit. A fraud alert requires creditors to
verify your identity before processing credit applications in your name, while a security freeze blocks access to your
credit report altogether, except through your specific action,

To assist you with these recommendations, we’ve arranged, at no cost to you, the option to enroll with IDX, an expert
identity/credit protection service, for 24-month credit monitoring and fraud detection resources. DX will provide for
monitoring of all three credit bureaus, for fully managed fraud assistance, for identity theft reimbursement insurance,
and for assistance in implementing further protections, including freezing and unfreezing credit.

We encourage you to contact IDX with any questions and to enroll in the provided protection services by calling (833)
676-2143 or going to https://response.idx.us/snapon vsing the enrollment code provided above, IDX representatives are
available Monday through Friday from 8:00am to 8:00pm Central Time. The enrollment code above will be active for
use until April 7, 2024,

For more detail on the security incident, please see the “Summary of Incident” section of this letter. In particular,
please review “What You Can Do” for further information on raising your protection.

We undesstand the importance you place on data security, and we take our responsibility to protect your information
very seriously. We deeply regret any inconvenience or congcern this matter may cause you.

Sincerely,

" Anup Banerjee Samuel E. Bottum
Sentor Vice President — Vice President and Chief Marketing Officer
Human Resources and Chief Development Officer
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SUMMARY OF INCIDENT

WHAT HAPPENED. In early March, we detected a security incident that affected personal data relating to our
$nap-on people.

WHAT INFORMATION WAS INVOLVED. We believe the incident involved associate and franchisee data
including information such as: names, Social Security Numbers, dates of birth, and employee identification numbers.

WHAT WE ARE DOING. We’ve arranged, at no cost to you, for the option of enrolling in 24-month credit and fraud
monitoring setvices. We’ve engaged IDX, a leading identity protection service, to provide you credit and CyberScan
monitoring, which will provide for monitoring of all three credit bureaus, for fully managed frand assistance, for a
$1,000,000 insurance reimbursement policy, and for assistance in implementing further protections, including freezing
and unfreezing credit. Enrollment information can be found on the front of this letter.

This service will be available for the 24-month period following this notification. While you may activate the IDX
service at any time during that period, should you enroll after the first 30 days, you will receive services for the
retnaining pro-tata portion of the program. Contact IDX at (833) 676-2143 to gain additional information about this
event and to speak with knowledgeable representatives about the appropriate steps to take to protect your identity.

WHAT YOU CAN DO. We recommend you enroll in the provided service. Please note that you will have to furnish
personal data as part of that process. Credit monitoring, as well as assistance with fraud alerts and security freezes, are
included in the IDX service. In addition, we recommend these ways to further protect yourself from data misuse and
identity theft:

e Avoid Phishing: Pleasc use caution when responding to third parties who request disclosure of your personal
information via email, text or phone. This may include inquiries from third parties posing as company management,
bank officials, information security expetts, government agencies and other trusted sources, in an effort to trick you
into divulging your personal information.

e Be Cautious: You should never provide personal information, such as usernames, passwords, government issued
personal identification numbers (e.g., U.S. Social Security Numbers), account numbers or any other confidential
personal information via email request or screen pop-ups. Legitimate agencies/companies do not ask for this
type of information in an email.

o Remain Vigilant: Please remain vigilant for incidents of fraud. The IDX credit monitoring and fraud detection
resources we're making available to you provide you with increased protection; nevertheless, in addition to
regularly reviewing your IDX alerts (should you enroll), we recommend you review your account statements and
your credit reports. If you discover any suspicious or unusual activity on your accounts or suspect fraud, and are
enrolled in the identity protection program, notify IDX immediately by calling or by logging into the IDX website
and filing a request for heip. Otherwise, be sure to report the activity immediately to your financial institutions.

If you file a request for help or report suspicious activity, you wiil be contacted by a member of the ID Care team
who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim to identity
theft as a consequence of this incident, you will be assigned an ID Care Specialist who will work on your behalf to
identify, stop, and reverse the damage quickly.

In addition, you may contact the Federal Trade Commission (“FTC”) or law enforcement, including your state
Attorney General, to report incidents of identity theft of to learn about steps you can take to protect yourself from
identity theft. To learn more, you can go to the FTC’s website, at www.consumer.ftc. gov/identity-theft-onling-security,
or call the FTC, at (877) IDTHEFT (438-4338) or write to the Federal Trade Comunission, Consumer Response
Center, 600 Pennsylvania Avenue, NW, Washington, DC 20580,

Whether or not you choose to enroll in the IDX service, you may implement these and other protection options
using the information provided below:

You may periodically obtain credit reports from cach nationwide credit reporting agency. Under the federal Fair
Credit Reporting Act (“FCRA”™), you are entitled to one free copy of your credit report every 12 months from each
of the three nationwide credit reporting agencies. If you discover information on your credit report arising from a
fraudulent transaction, you should request that the credit reporting agency delete that information from your credit
report file. You may obtain a free copy of your credit report by going to www.AnnualCreditReport.com or by
calling (877) 322-8228. You may contact the nationwide credit reporting agencies at:
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quiifax Experian TransUnion

(800) 685-1111 (888) 397-3742 (888) 909-8872

P.O. Box 740241 P.O. Box 9701 Fraud Victim Assistance Division
Atlanta, GA 30374-0241 Allen, TX 75613 P.O. Box 2000
www.Equifax.com/personal/ www.Experian.com/help Chester, PA 19022
credit-report-services www. TransUnion.com/credit-help

You also have other rights under the FCRA. For other information about your rights under the FCRA, please visit:
http./files.consumerfinance gov/t/201410_cfpb summary_your-rights-under-fora. pdf. You may also obtain information

from the FTC and the credit reporting agencies about fraud alerts and security freezes.

Fraud Alerts: You may place a fraud alert in your file by calling or visiting the website for just one of the three
nationwide credit reporting agencies listed above. As soon as that agency processes your fraud alert, it will notify
the other two agencies, which then must also place fraud alerts in your file. A fraud alert will help protect your
credit information and can make it more difficult for someone to get credit in your name because it tells creditors to
follow certain procedures to protect you. However, it also may delay your ability to obtain credit,

Security Freezes: Additionally, you may contact the nationwide credit reporting agencies using the websites or
phone numbers listed above to place a security freeze to restrict access to your credit report. Keep in mind that
when you place the freeze, you will not be able to borrow money, obtain instant credit, or get a new credit card until
you temporarily lift or permanently remove the freeze. There is no cost to freeze or unfreeze your credit files, You
will need to supply your name, address, prior address(es) in the last five years, proof of address(es), date of birth,
Social Security number and photo ID. After receiving your request, each credit reporting agency will send you a
confirmation letter containing a unique PIN or password that you will need in order to lift or remove the freeze.
You should keep the PIN or password in a safe place.

Police Report: Under Massachusetts law, vou have the right to obtain a police report regarding this incident. If
vou are the victim of identity theft, vou also have the right to file a police report and obtain a copy of i,

For those who enroll in the IDX service, you may call (833) 676-2143 for assistance with implementing these
protections; however, no one is atfowed to place a fraud alert or security freeze on your credit report except you.

FOR MORE INFORMATION. Piease call (833) 676-2143 or go to https://response.idx.us/snapon for assistance or
for any additional questions you may have.







