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10/15/22.  Be prepared to provide RRD’s engagement number #######  as proof of eligibility for
the identity restoration services by Experian.

For additional details on Experian’s IdentityWorks membership, please see the enclosed instruction sheet 

“Additional details regarding your Experian IdentityWorks Membership.” 

Kindly note:  Due to Experian’s security measures, if you attempt to login to your account from a location outside 

the U.S., you may not be able to gain access to your account.  If you are located outside of the U.S., please call 

Experian’s international non-toll-free number 877-890-9332 to get account related information while located 

outside the U.S.   

Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. If you are 

the victim of identity theft, you also have the right to file a police report and obtain a copy of it. 

For additional information on other steps you can take, please see the enclosed sheet “ADDITIONAL STEPS TO 

PROTECT YOURSELF.” 

Sincerely, 

Deborah Steiner 

Chief Compliance Officer 

ethics@rrd.com 
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ADDITIONAL STEPS TO PROTECT YOURSELF 

Directions for Placing a Fraud Alert or Credit Freeze 

Fraud Alerts: You may want to consider placing an initial fraud alert on your credit file. A fraud alert tells creditors to 
contact you before they open any new accounts or change your existing accounts. Consumers may ask that an initial 
fraud alert be placed on their credit report if they suspect they have been, or are about to be, a victim of identity theft. 
An initial fraud alert stays on credit reports for at least one year. An extended alert may be placed on credit reports if 
consumers have already been a victim of identity theft, with the appropriate documentary proof, and stays on credit 
reports for seven years. Consumers may place a fraud alert on their credit reports online or by contacting the toll-free 
fraud number of any of the three national credit reporting agencies listed below. 

Credit Freezes: Consumers have the right to place a credit freeze or security freeze (referred to as "credit freeze") 
on their consumer reports. A credit freeze is designed to prevent credit, loans and services from being approved in a 
consumer's name without the consumer's consent. Using a credit freeze, however, may delay ability to obtain credit. 
Consumers may request that a freeze be placed on credit reports by sending a request to a credit reporting agency 
on-line or by certified mail, overnight mail or regular stamped mail to the three national reporting agencies listed 
below. Unlike a fraud alert, a credit freeze must be separately placed on a consumer’s credit file at each credit 
reporting company. More information can be obtained about fraud alerts and credit freezes by contacting the FTC or 
one of the national credit reporting agencies listed below. 

Equifax: 877-478-7625 www.equifax.com; PO Box 740241, Atlanta GA, 30374-0241 

Experian: 888-397-3742 www.experian.com; PO Box 9532, Allen TX 75013 

TransUnion LLC: 800-680-7289 www.transunion.com; PO Box 6790, Fullerton CA 92834 

 

To obtain a credit freeze, you will need to supply your name, address, date of birth, Social Security number, and 

other personal information. The agencies are not permitted to charge you for placing or lifting a freeze. Each credit 

reporting agency will confirm your request with a unique PIN or password that you will need in order to lift or remove 

the freeze.  You should keep the PIN or password in a safe place. 

 

 

Directions for Obtaining a Credit Report 

Please remember that while this matter may not involve significant risk, it is always good practice to take sensible 

steps to protect yourself by regularly reviewing your account statements and your credit report. As you may know, 

under federal law, you are entitled to one free copy of your credit report every 12 months from each of the major 

credit reporting agencies. You may obtain a free copy of your credit report by calling 1-877-FACT ACT (1-877-322-

8228) or by visiting www.annualcreditreport.com. Once you receive your reports, review them carefully for inquiries 

from companies you did not contact, accounts you did not open, and debts on your accounts that you cannot explain. 

Verify the accuracy of your Social Security number, address(es), full name and employer(s). Notify the credit 

reporting companies if any information is incorrect. 
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