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Dear

The Department of Youth Services (“DYS”) regrets to inform you that a DYS CORI authorization
form with your personal information including your name, address, social security number and
license number was inadvertently placed in a schedule binder on a DYS program.

DYS has taken steps to make sure this type of event does not happen again. In the meantime, DYS
is required to notify you that you have the right to file a police report about this incident. A police
report may be helpful if you are a victim of identity theft in the event someone misuses information
that was contained in the CORI authorization form.

In addition, if you are concerned about being the victim of identity theft, you have the right under
Massachusetts law to request a security freeze from any or all of the three credit reporting agencies.
A security freeze prohibits a credit reporting agency from releasing any information from a
consumer’s credit report without your authorization. Placing a security freeze on your credit report
may delay, interfere with, or prevent the approval of requests you may make for loans, employment,
housing, or other services.

It is free to place a security freeze with each credit reporting agency as well as to remove a security
freeze. If you are interested in placing a security freeze, you may send a written request or register
online for an account, after which you may place a freeze with the credit reporting agency:

Equifax Security Freeze, https://www.equifax.com/personal/credit-report-services/credit-
freeze/ or in writing: P.O. Box 105788, Atlanta, Georgia 30348.

Experian Security Freeze, https://www.experian.com/freeze/center.html or in writing: P.O.
Box 9554, Allen, Texas 75013.

Trans Union Security Freeze, https://www.transunion.com/credit-freeze or in writing: P.O.
Box 6790, Fullerton, California 92834.









