
NOTICE OF DATA BREACH 

Ameriprise Financial Services, LLC 

70100 Ameriprise Financial Center 

Minneapolis, MN 55474 

ameriprise.com 

February 28, 2023 

Client Name

Dear Client Name, 

What Happened? 

A . .  � mer1pr1se V.
Financial 

I am writing to inform you of an incident involving your personal information. Unfortunately, it has been 
determined that there has been unauthorized access to your information. 

What Information Was Involved? 

Name, address, account number, and social security number. 

What We Are Doing. 

We have taken steps to protect your accounts from unauthorized activity, which includes instructing our 
service associates to use extra caution when verifying callers and to confirm the signature on written 
requests related to your accounts. 

As a precaution, Ameriprise Financial is providing you an opportunity to enroll in an independent credit 
monitoring program for two years at no expense to you. This program is administered by EZ Shield, 

Inc. The services include resolution assistance by certified fraud experts, internet monitoring, which 
will alert you if your information is being traded on the dark web, and credit monitoring to keep you 
informed of changes to your information within the Experian credit bureau. 

• To take advantage of these services, please go to myidentity.ezshield.com/protection and 
insert code: Code

What You Can Do. 

We recommend the following: 

• Register a fraud alert or security freeze with the three major credit bureaus. Contact
information for each is included on the Additional Resources page.

• Thorough and timely review of your account statements and transaction confirmations.
• Closely monitor your personal accounts (e.g. checking and savings, credit cards, etc.) to

make sure there is no unauthorized activity.
• Review any solicitations you receive in the near future.
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