




C. Proof of current address, such as a current utility bill or telephone bill;
D. A legible photocopy of a government issued identification card (state driver's license

or ID card, military identification, etc.)
E. If you are a victim of identity theft, include a copy of the police report, investigative

rep011, or complaint to a law enforcement agency concerning the identity theft;
The credit rep011ing agencies have 3 business days after receiving your request to place a security 
freeze on your credit rep011. The credit bureaus must also send written confomation to you within 
5 business days and provide you with a unique personal identification number (PIN) or password, 
or both, that can be used by you to authorize the removal or lifting of the security freeze. A 
consumer repot1ing agency 111 ust allow a consumer to place, lift, or remove a security freeze "free 
of charge" from a consumer report. 
6. If you discover suspicious activity on your credit rep011, your accounts or by any other means,
you may wish to file a police rep011. You have a rightto obtain a copy of any police rep011 you
file.

We will continue to monitor the effects of the data breach and want to ensure that you are aware 
of the resources available to you. Please do not hesitate to contact Client Services (508) 820-
4000 so that we may continue to assist you or if you have any questions. 




