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SAMPLE 

[DATE] 

I am writing to notify you that on [DATE], the Department of Revenue learned of an 
unauthorized acquisition of your personal information. At this time, the Department is not 
aware of any information suggesting that your personal information has been used to commit 
identity theft or fraud. Nevertheless, attached is a notice, as required under Massachusetts 
General Laws Chapter 93H, describing your right to security freezes and providing related 
information. 

Additionally, DOR is offering you credit monitoring services for 24 months through 
Experian's IdentityWorks, at no cost to you. Please see the additional information provided at 
the end of this letter. If you wish to enroll in these services, you will need to enroll by May 5, 
2023 at the Experian at website https://www.experianidworks.com/3bplus and provide 
your activation code: �---�· You will also need to provide the following Engagement 
Number: �-------· Please reach out to an Experian agent at 1-877-890-9332 if 
you have any questions regarding the credit monitoring services. 

If you should have any other questions, please contact the Department's Administrative Affairs 
Division at (617) 626-2130. 

Sincerely, 

John P. Mogni 
Director 
Internal Audit and Risk Management 
Department of Revenue 










