
April 24, 2023 

Re: Account Number Ending in 

Dear: 

This letter is to update you regarding your recent MutualOne Bank Debit Card dispute claim. 

We have credited the above account for the following disputed transaction(s). 

$10.99 RSQID<P.COM 866-647-5215 GB 4/6 (FIS) 
$12.99 SFNGFE.COM 8773853091 CA 4/20 (FIS) 

Please note that the above credit posted to your account on April 24, 2023 is final and the investigation 
for the above transaction(s) is complete. 

As of today's, date the following disputed transactions has not posted to your account: 

$10.99 RSQHKP.COM 866-647-5215 GB (FIS) 

This letter also advises you that the investigation is now complete for the above transaction. If the 

transaction posts to your account, please contact the bank to reopen the dispute. 

We regret any inconvenience this matter may have caused yon. If you have any questions or need 

additional infonnation, please contact Client Services at (508) 820-4000. 

Sincerely, 

v-msa4.e4
Donna M. Sahely, 
Senior Operations Specialist 
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