
Dear 

·�
FANNIN COUNTY 

GEORGIA 

jf annin ([ountp jjoarb of ([ommissioners 
400 West Main Street, Suite 100 I Blue Ridge, Georgia 30513 

Telephone: (706) 632-2203 I Fax: (706) 632-2507 

www.fannincountyga.com 

April 28, 2023 

NOTICE OF DATA SECURITY INCIDENT 

Fannin County (the "County") is writing to tell you about a recent incident that involved your 
personal information. We take this matter very seriously because we are committed to the privacy and 
security of all infmmation in our possession. We are providing this notice to you as a precautionary 

measure, to inform you of the incident, offer complimentary identity monitoring services, and suggest ways 
that you can protect your information. 

What We Are Doing About It 

When we discovered this incident, we immediately worked to secure our network and begin an 
investigation. Our investigators also searched Dark Web sources and found no indication that any of our 
data had been released or offered for sale as a result of this incident. To further enhance our security and to 
help prevent similar occurrences in the future, we have taken or will be taking the following steps: 

I. Revising County policies and procedures related to data security and protection;
2. Upgrading County firewall to strengthen network security;
3. Updating County software to enhance the protection of County data; and
4. Limiting personal information from County servers wherever possible.

In addition, consistent with our compliance obligations and responsibilities, we will provide notice
of this incident to the appropriate state regulators. 

What You Can Do 

We recommend that you take the following preventative measures to help protect your information: 

I. Euroll in a complimentaiy, 24-month membership with Experian. This membership will
provide you with identity monitoring services, including a copy of your credit report at
signup; credit monitoring; identity restoration; Experian IdentityWorks ExtendCARE; and
up to $1 million in identity theft insurance. Instructions on how to activate your
membership are included at the end of this letter.

2. Remain ale1t for incidents of fraud and Identity theft by regularly reviewing any account
statements, free credit reports and health insurance Explanation of Benefits (EOB) forms
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