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Upon learning of the incident, Soroc quickly took steps to secure our systems and mitigate the impact to 
data. Leading cybersecurity experts were immediately engaged to assist Soroc in dealing with the incident, 
including closing any outside access, investigating any unauthorized access, and strengthening our overall 
cybersecurity posture. 

Soroc has arranged for 24 months of access to an identity theft and credit monitoring solution from TransUnion 
at no cost to you. Through this service, you will be able to receive regular alerts to notify you if there are 

To activate your subscription, visit 

You will be prompted to enter the following activation code(s): 

Please ensure that you redeem your activation code(s) before 10/15/2023 to take advantage of the service. 

eligible for some identity theft solutions at no cost to you. Please call the TransUnion call center toll-free 
at 1-833-686-0290 to learn more.

and authentication process. You will need to provide personal information such as date of birth, address and 
phone number to be successfully authenticated.

Should you have any questions or concerns about the protections available to you, or any issues with 
registration, you can get additional information and assistance by calling the TransUnion call center toll-free 
at 1-877-694-3367.

We encourage you to register for the TransUnion service. It is also a best practice to:

Create strong passwords for online accounts and change them regularly.

Be cautious of unsolicited communications in any form (phone call, email, etc.) that ask for your 
personal information or refer you to a web page asking for personal information.

Avoid clicking on links or downloading attachments from suspicious emails or text messages.
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You may also contact one of the other two major credit bureaus using the information below to place a fraud 

fraud alerts.

Experian: 
experian.com/help or 1-888-397-3742

Equifax:
www.equifax.com/personal/help/help-contact-equifax/ or 1-866-640-2273

If you learn that your personal information has been misused, please notify us at the toll-free number below, 
and visit the Federal Trade Commission’s website at IdentityTheft.gov to report the identify theft and get 
recovery steps.  More information about steps you can take to protect yourself from identity theft can also be 
found at IdentityTheft.gov/databreach, or you may contact the FTC at 1-877-ID-THEFT (877-438-4338).

We recognize that this is unsettling news, and we can assure you that Soroc takes protection of personal 
information seriously. We deeply regret this has occurred and are committed to work with our cybersecurity 
experts to determine how this incident occurred and how we can further strengthen our IT protections 

 
direction provided.

If you have any questions or concerns, please contact the toll-free help center at 1-833-686-0290.

Regards,

Lou Faustini
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