






a security freeze on your credit report, you may be able to use au online process, an automated telephone line, 

or a written request to all three of the credit reporting agencies listed above. 11,e following infonnation must 

be included when requesting a secmity freeze (note that if you are requesting a credit report for your spouse, 

1his infmmation must be provided for him/her as well): (I) full nau1e, with middle initial aud any suffixes; (2) 

Social Security nmnber; (3) date of birth; ( 4) ciment address and any previous addresses for the past five years; 

(5) a legible copy of a government-issued identification card, (6) proof of current address, such as a legible

copy ofa recent utility bill or bank or insurance statement, (7) a legible copy ofa recent W-2, pay stub, or Social

Secmity card, and (8) if you are a victim of identity theft, a copy of either the police report, investigative repmt,

or complaint to a law enforcement agency concerning identity theft. It is essential that each copy be legible,

display your nau1e and cunent mailing address, and the date of issne. Under federal law, you cannot be

charged to place, lift, or remove a security freeze.

After receiving your freeze request, each credit repmting company will send you a confinnation letter 

containing a unique PIN (personal identification number) or password. Keep the PIN or password in a safe 

place, you will need it if yon choose to lift the freeze. If you do place a security freeze prior to enrolling in 

the credit monitoring service as described above, you will need to remove the freeze in order to sign up for 

the credit monitoring service. After you sign up for the credit monitoring service, you may refreeze your 

credit file. 

Additional Helpful Information 

Even if you do not find any suspicious activity on your initial credit reports, the Federal Trade Commission 

(FTC) recommends that you check your credit reports periodically. Checking your credit repmt periodically 

can help you spot problems and address them quickly. 

If you find suspicious activity on your credit reports or have reason to believe your information is being 
misused, call your local law enforcement agency and file a police repmt. Be sure to obtain a copy of the 

police repmt, as many creditors will want the information it contains to absolve you of the fraudulent debts. 

You may also file a complaint with the FTC by contacting them at the information provided above. This 

notice was not delayed as a result of a law enforcement investigation. 

If your personal infommtion has been used to file a false tax return, to open au account or to attempt to 

open an account in your name, or to commit fraud or other crimes against you, you may file a police report 

in the city in which you cunently reside. 

STATE SPECIFIC INFORMATION 

MASSACHUSETTS residents: There is no charge for requesting a security freeze, and you have the right 
to file and obtain a copy of a police report concerning any fraud or identity theft committed using your 
personal information. 






