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Notice of Data Security Incident 

I am writing to inform you of a recent data security incident that may have impacted your personal information, 
including your name, and Social Security number. John P. Gallina Law Offices takes the privacy and security of your 
information seriously, and sincerely apologize for any concern or inconvenience this may cause you. This letter 
contains information about steps you can take to protect your information and resources being made available to 
help you protect your information. Steps have been taken to prevent a similar event from occurring, include 
changing the password on the account, implementing additional restrictions on providing or receiving personal 
information by email, and improving our security posture by conducting additional malware and virus scans of the 
email account. 

In addition, we are providing you with access to Single Bureau Credit Monitoring/Single Bureau Credit Report/Single 
Bureau Credit Score services at no charge. These services provide you with alerts for twenty-four months from the 
date of enrollment when changes occur to your credit file. This notification is sent to you the same day that the change 
or update takes place with the bureau. Finally, we are providing you with proactive fraud assistance to help with any 
questions that you might have or in event that you become a victim of fraud. These services will be provided by 
Cyberscout through Identity Force, a TransUnion company specializing in fraud assistance and remediation services. 

Representatives are available for 90 days from the date of this letter, to assist you with questions regarding this 
incident, between the hours of 8:00 am to 8:00 pm Eastern time, Monday through Friday. Please call the help line \. 
800-405-6108 and supply the fraud specialist with your unique code listed below.

To enroll in Credit Monitoring services at no charge, please log on to https://secure.identityforce.com/benefit/jpgesq 
and follow the instructions provided. When prompted please provide the following unique code to receive services: 
4CQ3ZYK46K In order for you to receive the monitoring services described above, you must enroll within 90 days 
from the date of this letter. The enrollment requires an internet connection and e-mail account and may not be available 
to minors under the age of 18 years of age. Please note that when signing up for monitoring services, you may be 
asked to verify personal infonnation for your own protection to confirm your identity. 

Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. If you 
are the victim of identity theft, you also have the right to file a police report and obtain a copy of it. 

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit reporting 
agency from releasing any information from a consumer's credit report without written authorization. However, please 
be aware that placing a security freeze on your credit report may delay, interfere with, or prevent the timely approval 
of any requests you make for new loans, credit mortgages, employment, housing or other services. Under federal 
law, you cannot be charged to place, lift, or remove a security freeze. 

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax 
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a security 
freeze on your credit report, you may send a written request by regular, certified or overnight mail at the addresses 
below. You may also place a security freeze through each of the consumer reporting agencies' websites or over 
the phone, using the contact information below: 

30582






