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What You Can Do: 
To enroll in Credit Monitoring services at no charge, please log on to 
https://secure.identityforce.com/benefit/messerlikramer and follow the instructions provided. When 

prompted please provide the following unique code to receive services: 

In order for you to receive the monitoring services described above, you must emoll within 90 days from 
the date of this letter. The enrollment requires an intemet connection and e-mail account and may not be 
available to minors under the age of 18 years of age. Please note that when signing up for monitoring 
services, you may be asked to verify personal infonnation for your own protection to confirm your identity. 

At this time, there is no evidence that your information has been misused. However, we encourage you to 
take full advantage of this service offering. Call center representatives can answer questions or concerns 
you may have regarding protection of your personal information. 

Enclosed you will find additional infonnation regarding the resources available to you, and the steps that 
you can take to further protect your personal information. 

For More Information: 
We recognize that you may have questions not addressed in this letter. Cyberscout representatives are 
available for 90 days from the date of this letter, to assist you with questions regarding this incident, between 
the hours of8:00 am to 8:00 pm Eastern time, Monday through Friday. Please call the help line 1-833-570-
2824 and supply the fraud specialist with your unique code listed above. 

Messerli & Kramer values the privacy and importance of your personal data, and we apologize for any 
inconvenience or concern that this incident has caused. 

Sincerely, 

Messerli & Kramer P.A. 






