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Dear 

Please read this letter in its entirety. 

We are writing to inform you that Southcoast Physicians Group, Inc. ("Southcoast") became aware of 

a breach of security and unauthorized access to your personal information, including your name and 

social security number, that occurred between July 30, 2023, and July 31, 2023. 

What are we doing to protect vour information? 

As previously communicated to you on August 9, 2023, in response to the incident, we are providing 

you with access to Single Bureau Credit Monitoring/Single Bureau Credit Report/Single Bureau 
Credit Score/Cyber Monitoring services at no charge. These services provide you with alerts for 

twenty-four months from the date of enrollment when changes occur to your credit file. This 

notification is sent to you the same day that the change or update takes place with the bureau. Cyber 

monitoring will look out for your personal data on the dark web and alert you if your personally 

identifiable information is found online. These services will be provided by Cyberscout tlu·ough 

Identity Force, a Trans Union company specializing in fraud assistance and remediation services. 

How do I enroll for the free services? 

As previously communicated to you on August 9, 2023, to enroll in Credit Monitoring services at no 

charge, please log on to https://secure.identltyforce.com/bcnefit/southcoasthcnlth and follow the 
instructions provided. When prompted please provide the following unique code to receive services: 

To receive the monitoring services described above, you must enroll by November 7, 2023. The 

enrollment requires an internet co1mection and e-mail account and may not be available to minors 

under the age of 18 years of age. Please note that when signing up for monitoring services, you may 

be asked to verify personal information for your own protection to confirm your identity. 
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