


What You Can Do.

We have no evidence that any of your information has been used to commit financial fraud.
Nevertheless, out of an abundance of caution, we want to make you aware of the incident and to help
protect your identity, we are offering complimentary access to Experian Identity WorkssM for 24 months.

For more information on identity theft prevention and Experian IdentityWorkssM, including instructions

on how to activate your complimentary two-year membership, please see the additional information
provided in this letter.

This letter also provides other precautionary measures you can take to protect your personal
information, including placing a Fraud Alert and/or Security Freeze on your credit files, and/or
obtaining a free credit report. Additionally, you should always remain vigilant in reviewing your
financial account statements and credit reports for fraudulent or irregular activity on a regular basis.

For More Information.

Please accept our apologies that this incident occurred. We are committed to maintaining the privacy
of personal information in our possession and have taken many precautions to safeguard it. We
continually evaluate and modify our practices and internal controls to enhance the security and privacy
of your personal information.

If you have any further questions regarding this incident, please call our toll-free number at 1-
 or email us at FNCB's Customer Care Center is staffed

with professionals familiar with this incident and are knowledgeable on what you can do to protect
against misuse of your information. FNCB's Customer Care Center is available Monday through
Friday, 8:30 am - 5:00pm EST and Saturday 9:00 am -Noon EST.

SSncerely,
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