


 

 

your credit report. The credit bureaus must also send written confirmation to you within five (5) business days and provide 
you with a unique personal identification number (PIN) or password, or both that can be used by you to authorize the 
removal or lifting of the security freeze. 
 
To lift the security freeze to allow a specific entity or individual access to your credit report, you must call or send a request 
to the consumer reporting agencies and include proper identification (name, address, and Social Security Number) and the 
PIN or password provided to you when you placed the security freeze as well as the identities of those entities or individuals 
you would like to receive your credit report or the specific period of time you want the credit report available.  The consumer 
reporting agencies have three (3) business days after receiving your request to lift the security freeze for those identified 
entities or for the specified period of time. 
 
To remove the security freeze, you must send a request to each of the three consumer reporting agencies and include 
proper identification (name, address, and Social Security Number) and the PIN or password provided to you when you 
placed the security freeze. The consumer reporting agencies have three (3) business days after receiving your request to 
remove the security freeze. No fee is required to be paid to any of the consumer reporting agencies to place, lift or remove 
a security freeze. 
 
To determine whether any unauthorized credit was obtained with your information, you may obtain a copy of your credit 
report at www.annualcreditreport.com or 1-877-322-8228. You may also request information on how to place a fraud 
alert by contacting any of the above consumer reporting agencies. A fraud alert is intended to alert you if someone attempts 
to obtain credit in your name without your consent. It is recommended that you remain vigilant for any incidents of fraud 
or identity theft by reviewing credit card account statements and your credit report for unauthorized activity. You may 
also contact the Federal Trade Commission (FTC) to learn more about how to prevent identity theft: 

FTC, Consumer Response Center 
600 Pennsylvania Ave., NW 

Washington D.C. 20590 
www.ftc.gov/bcp/edu/microsites/idtheft 

877-IDTHEFT (438-4338) 

We are also offering you the opportunity to enroll in complimentary credit monitoring and identity theft protection services 
through IDX – a data breach and recovery services expert. These services include: 24 months of credit1 and CyberScan 
monitoring, a $1,000,000 insurance reimbursement policy, and fully managed identity theft recovery services.  To enroll, 
please call 1-800-939-4170 or visit https://app.idx.us/account-creation/protect and provide the enrollment code at the top 
of this page.  Please note that the deadline to enroll is February 17, 2024. 
 
We encourage you to enroll in the complimentary credit protection services we are offering. With this protection, IDX 
can help you resolve issues if your identity is compromised.   
 
If you have questions or need assistance, please contact 1-800-939-4170, Monday through Friday from 8 a.m. to 8 p.m. 
Central Time, excluding major U.S. holidays. IDX representatives are fully versed on this incident and can help answer 
questions you may have regarding the protection of your information.  
 
Sincerely,  
 

 
Brett Schuppner  
General Manager  
Reedsburg Utility Commission 
501 Utility Drive  
Reedsburg, WI 53959 

 
1 To receive credit monitoring services, you must be over the age of 18 and have established credit in the U.S., have a Social Security number 
in your name, and have a U.S. residential address associated with your credit file. 




