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Experian Equifax TransUnion
Address Experian Security Freeze

P.O. Box 9554
Allen, TX 75013

Equifax Security Freeze
P.O. Box 740256
Atlanta, GA 30374

TransUnion LLC
P.O. Box 2000
Chester, PA 19016

Phone 1-888-397-3742 1-800-685-1111 1-888-909-8872
Online 
Security 
Freeze Form

https://www.experian.com/
freeze/center.html

https://www.experian.com/freeze/
center.html

https://www.transunion.com/
credit-freeze

To request a security freeze through the mail, you will need to provide the following information:
• Your full name (including middle initial as well as Jr., Sr., II, III, etc.);
• Social Security number;
• Date of birth;
• Complete address (if you have moved in the past five years, provide the addresses where you have lived

over the prior five years);
• Proof of current address such as a current utility bill or telephone bill;
• A legible copy of a government issued identification card (driver’s license, ID card, military ID, etc.).

How do I place, temporarily lift, or permanently remove a security freeze for free with Equifax?
• Online. Create an account at https://www.equifax.com/personal/credit-report-services  You can freeze and

unfreeze your credit file in real time using the online services.
• Phone. Call Equifax at 1-888-298-0045. You’ll be required to give certain information to verify your identity.

You’ll also have the option to receive a one-time PIN by text message or answer questions based on
information in your Equifax credit report for identity verification.

• Mail. See https://assets.equifax.com/assets/personal/Security_Freeze_Request_Form.pdf  If you are
requesting to temporarily lift or permanently remove a security freeze via mail, you’ll need to provide the
documents listed above to validate your identity and address.  After Equifax receives the request and
verifies your identity, you will receive confirmation.

How do I place, temporarily lift, or permanently remove a security freeze for free with Experian?
• Online. Create an account at https://www.experian.com/freeze/center.html  You can freeze and unfreeze

your credit file in real time using the online services.
• Phone. Call Experian at 1-888-EXPERIAN (888-397-3742) to place, lift or remove a security freeze.
• Mail. Write to: Experian Security Freeze, P.O. Box 9554, Allen, TX 75013. You’ll need to provide the

documents listed above to validate your identity and address. After Experian receives the request and
verifies your identity, you will receive confirmation.

How do I place, temporarily lift, or permanently remove a security freeze for free with TransUnion?
• Online. Create an account at https://service.transunion.com/dss/orderStep1_form.page or

https://www.transunion.com/credit-freeze  You can freeze and unfreeze your credit file within one hour.
• Phone. Call TransUnion at 1-888-909-8872. You’ll be required to verify your identity.
• Mail. Write to TransUnion LLC, P.O. Box 2000, Chester, PA 19016. If you are requesting to temporarily

lift or permanently remove a security freeze via mail, you’ll need to provide the documents listed above to
validate your identity and address. After TransUnion receives the request and verifies your identity, you will
receive confirmation.

We sincerely regret that this incident occurred. If you have any questions, please feel free to call 1-844-687-9163.

Sincerely, 

Stacie Kalafa
Director of Human Resources






