ATTACHMENT A

Verizon Notices Regarding Bill Adjustments,
dated May 25, 2007 and August 23,2007
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Re: Billing of Intrastate Access Charges on Access Toll Connecting
Trunk Switched Access Dedicated Tandem Trunk Ports

May 25, 2007

Subject: Billing of Intrastate Access Charges on Access Toll Connecting
Trunk Switched Access Dedicated Tandem Trunk Ports

This notice is to inform you that the verizon Ogeratinﬁ Telephone
companies have identified instances of under-billing of intrastate Access
charges on switched Access dedicated tandem trunk ports associated with
Access Toll Connecting Trunks. The applicable dedicated tandem trunk port
intrastate Access charges were not billed ?roper1y because the PLUR factor
was applied in Verizon's carrier Access Billing System (CABS) to dedicated
tandem trunk ports associated with Access Toll Connecting Trunks, trunks
which would not be carrying traffic subject to the PLUR factor. This
under-billing affected service provided by verizon Operating Telephone
Companies * 1n the states of MA, ME, N3, NY, PA, VA, VT and wv.

As a result, for %our Access Toll Connecting Trunks, the dedicated tandem
trunk ports will be excluded from the PLUR factoring process and, based on
the applicable PIUR factor, will be billed the applicable dedicated tandem
trunk port intrastate Access charges using the P4TNX uUsoC, which will be
added to your billing account(s) on July 20, 2007. on your first bill
following this date, Vverizon will correct the billing on a going forward
basis by adding the P4TNX USOC to your Access Toll Connecting Trunks.
verizon reserves the right to back-bill the applicable dedicated tandem
trunk port intrastate Access charges for the affected ports.

As a result of this change and in order to help assure the correctness of
bi1ling for dedicated tandem trunk ports, you should review your PIUR
factors and, if necessary, provide updated factors to Verizon. When
performing this review, you should also review your PLUR factors and, if
necessary, provide updated factors to verizon.

If you have any further questions, please contact your Verizon Account
Manager.

* Verizon New England Inc., Verizon New Jersey Inc., Verizon New York,
Inc., Verizon North Inc., Verizon Pennsylvania Inc., Verizon virginia
Inc., and Verizon West Vvirginia Inc.
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Re: Back Billing of Intrastate Access Charges on Access Toll
Connecting Trunk Switched Access Dedicated Tandem Trunk Ports

August 20, 2007

Subject: Back Billing of Intrastate Access Charges on Access Toll
Connecting Trunk Switched Access Dedicated Tandem Trunk Ports

This notice is to inform you that the Verizon Operating Telephone
Companies have identified instances of under-billing o% intrastate access
charges on switched access dedicated tandem trunk ports associated with
Access Toll Connecting Trunks. The apg]icab]e dedicated tandem trunk port
intrastate access charges were not billed qroper1y because the PLUR factor
was applied in verizon's Carrier Access Billing System (CABS) to dedicated
tandem trunk ports associated with Access Toll connectin% Trunks, trunks
which would not be carrying traffic subject to the PLUR factor. This
under-billing affected service provided by verizon Operating Telephone
Companiesl in the states of MA, ME, NJ, NY, PA, VA, VT and Wv.

As a result, on your September, 2007 bill, Verizon will back bi11 the
applicable intrastate access charges for the affected dedicated tandem
trunk ports. Back billing of charges will extend back to the more recent
of the service Establishment Date for the affected port or two years (24
months). The adjustments will be identified in the "other charges and
Credits" portion of the invoice using a PON of "CLECATCS754."

If you have any further questions, please contact your verizon Account
Manager.

1Ver?zon New England Inc., Verizon New Jersey Inc., Verizon New York,
Inc., Verizon North Inc., verizon Pennsylvania Inc., Verizon Virginia
Inc., and verizon west virginia Inc.
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