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PHN 2023-01 Attachment B: Flow Chart 
These flowcharts are based upon guidance provided by HUD Notice: FHEO-2020-01, designed to help 

LHAs properly assess and respond to a request for an Assistance Animal as a reasonable 

accommodation.  It does not replace prior DHCD public housing notices on reasonable accommodation, 

nor is it a substitute for all applicable state or federal guidance. An LHA must review and understand 

applicable laws, regulations, and guidance, and incorporate those requirements into its Reasonable 

Accommodation Policy. Responding to requests for reasonable accommodation requires an interactive 

process by which the individual making the request and the LHA work together to reach a result that 

provides the individual an equal opportunity to participate in and enjoy LHA housing and programs. 
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PHN 2023-01 Attachment B: Flow Chart continued 
 

 




