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To:  Chief Elected Officials 

Workforce Development Board Chairs 
Workforce Development Board Directors 
Title I Administrators 
Career Center Directors  
Title I Fiscal Officers 
DCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Alice Sweeney, Director 
 Department of Career Services 
 
Date: August 22, 2017 
 
Subject: Attorney General Contact Information 
______________________________________________________________________________ 
 
Purpose: To notify Local Workforce Development Boards, One-Stop Career Center 

Operators and other local workforce partners of contact information through the 
Office of the Attorney General available in English, Portuguese and Spanish. 

 
Background: The Attorney General is the chief lawyer and law enforcement officer of the 

Commonwealth of Massachusetts.  The office is an advocate and resource for the 
Commonwealth and its residents in many areas, including protecting consumers, 
combating fraud and corruption, protecting civil rights, and promoting meaningful 
economic recovery.  Individuals can learn more about services available by 
calling the helplines, visiting the website at www.mass.gov/ago or walking into 
any office location in Boston, Worcester, Springfield or New Bedford. 

 
Action 
Requested: Please share the information with staff and partners as appropriate. 
 
Attachments: A – Contact Information in English 
  B – Contact Information in Portuguese 
  C – Contact Information in Spanish 
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