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Suzanne M. Bump 
State Auditor 

Office of the State Auditor 
Massachusetts State House 

Room 230 
617-727-2075 
@MassAuditor 

Dear Friend, 

As we head toward the end of the year, we reflect on all that occurred in 2017. 
Undoubtedly, this was a year that strained public trust in government. Fake news 
and “alternative facts” left many of us confused about what our national govern-
ment was doing, and how it would impact our lives. 

In my office, we’ve chosen a different path. Instead of cynicism and division, we 
sought accountability and opportunity in state government. Instead of undermin-
ing trust in government, we sought to lead the nation by our example. 

Rather than undermining programs that are intended to serve our state’s most 
vulnerable residents, we sought to make them work better. We released the first 
two audits in our initiative to strengthen our state’s social safety net. Through 
these audits, we provided guidance on how our state can reduce barriers to ac-
cess to programs that serve critically ill children and their families, and support 
veterans in our state. 

While at the federal level we saw attempts to undercut faith in our elections by 
promoting a bogus theory of voter fraud, my office sought to strengthen our 
state’s early voting law. After finding the state did not provide local governments 
with adequate resources to provide this service, we worked with lawmakers to 
begin the process of establishing a permanent process for funding this important 
service. 

We know that our work to bolster public trust in government is not over. In 2018, 
we will certainly see new efforts from some in Washington, D.C. to undermine 
the institutions that are designed to serve us. But as we begin a new year, my 
commitment to making government work for the residents of the Commonwealth 
is stronger than ever. 

Happy holidays! 

Thank you, 

Suzanne M. Bump 
Auditor of the Commonwealth 

https://www.mass.gov/lists/strengthening-the-social-safety-net-audits
https://www.mass.gov/news/audit-calls-on-administration-to-reduce-delays-to-providing-financial-relief-for-families-of
https://www.mass.gov/news/bump-provides-solutions-to-better-serve-massachusetts-veterans
https://www.mass.gov/news/bump-provides-solutions-to-better-serve-massachusetts-veterans
https://www.mass.gov/news/auditor-determines-part-of-early-voting-law-imposes-an-unfunded-mandate-on-local-governments
https://www.mass.gov/news/auditor-determines-part-of-early-voting-law-imposes-an-unfunded-mandate-on-local-governments
https://www.mass.gov/news/auditor-bump-asks-municipal-clerks-to-report-early-voting-spending
https://www.mass.gov/news/auditor-bump-asks-municipal-clerks-to-report-early-voting-spending
https://www.mass.gov/news/auditor-bump-asks-municipal-clerks-to-report-early-voting-spending
http://www.mass.gov/auditor
http://www.twitter.com/MassAuditor
http://www.twitter.com/MassAuditor
http://www.facebook.com/MassAuditor
https://medium.com/@MassAuditor


 
 

  

 
 

 

 

 

 
 

 
 

 
 

 

 

 
    

         

   

 

       

      

        

           

         

 

         

          

      

            

        

    

 

          

        

            

         

        

      

 

        

      

     

 
  

  

 

 

 
 

  

 

 
   

 

 
  

  

 
 

 
 

 

 

 

 

  

 

 

 

 

 
 

 
 

 
 

 

  

 

 

 
 

  

 

 
   

 

 
  

  

 
 

 
 

 

 

 

 

 
 

 
    

         
   

       
      

        
           

         

         
          

      
            

        
    

          
        

            
         

        
      

        
      

     

Recent Audits/Reports 

Soldiers’ Home in Ho-
lyoke 

Lynnfield Housing Author-
ity 

Department of Children 
and Families (DCF) 

Salem State University 

Independent State Audi-
tor’s determination on 
North Shore Community 
College’s Proposal to Pri-
vatize Its Campus 
Bookstore 

View more audits 

Recent Press Releases 

Auditor Bump Provides 
Recommendations for 
Improvements at the Sol-
diers’ Home in Holyoke 

Statement from Auditor 
Bump on Letter from 
Governor Baker 

Bump Calls on DCF to 
Take Proactive Approach 
to Protecting Children 

Auditor Bump Asks Mu-
nicipal Clerks to Report 
Early Voting Spending 

Auditor Bump Hosts Pan-
el on Promoting Innova-
tion in Government 

Auditor Bump Visits 
Carter & Stevens Farm to 
Discuss State Agricultur-
al Programs 

Auditor Bump Tours 
Quabbin Reservoir to 
Discuss Water Infrastruc-
ture 

Medford Woman Indicted 
for Social Security, Medi-
care, MassHealth, and 
Food Stamp Fraud 

Auditor Bump Visits Jef-
ferson to Discuss Need-
ed Improvements to Re-
gional School District 
Structure 

View more releases 

Auditor Bump briefed media outlets about the Department of Children and Families (DCF) 
audit at the State House. 

OSA Focus: Keeping Kids Safe 
There are few responsibilities as important in state government as keeping kids 

safe. Since taking office, Auditor Suzanne M. Bump has worked to strengthen the 
state’s child welfare system. 

Earlier this month, Auditor Bump release the most recent audit of the Massachu-

setts Department of Children and Families (DCF). This important organization 

plays a critical role in protecting vulnerable children who have been (or are at risk 
of being) abused or neglected. The audit points to several important steps the 
agency can take to better protect children in its care. 

First, after finding 260 instances of potentially serious bodily injury to children in 

DCF care that the agency did not know about, Bump called on the agency to use 
MassHealth data to proactively track medical instances involving children in the 
agency’s care. This is a powerful step the agency can take to supplement the cur-

rent mandated reporting, and to modernize its systems, providing an additional 
layer of security for kids in DCF care. 

Secondly, Bump has called for the agency to strengthen its reporting to the Office 
of the Child Advocate (OCA). OCA, as the name suggests, is responsible for ad-

vocating for the safety, security, and well-being of children in state care, and it pro-

vides critical oversight to DCF. In the audit, Bump encouraged the agency to im-

prove its reporting of critical incidents to OCA, and also called on it to classify sex-

ual abuse as a critical incident. 

The work of DCF is incredibly difficult and incredibly important. Through this audit, 
Bump is providing important recommendations that put the health, safety, and se-

curity of children in state care at the forefront. 

https://www.mass.gov/files/documents/2017/12/14/201700643s.pdf
https://www.mass.gov/files/documents/2017/12/14/201700643s.pdf
https://www.mass.gov/files/documents/2017/12/13/201708603h.pdf.pdf
https://www.mass.gov/files/documents/2017/12/13/201708603h.pdf.pdf
https://www.mass.gov/files/documents/2017/12/07/201610583s.pdf.pdf
https://www.mass.gov/files/documents/2017/12/07/201610583s.pdf.pdf
https://www.mass.gov/files/documents/2017/11/13/201701843e.pdf
https://www.mass.gov/files/documents/2017/11/13/Audit%20Report%20-%20North%20Shore%20Community%20Colleges%20Proposal%20to%20Privatize%20Its%20Campus%20Bookstore.pdf
https://www.mass.gov/files/documents/2017/11/13/Audit%20Report%20-%20North%20Shore%20Community%20Colleges%20Proposal%20to%20Privatize%20Its%20Campus%20Bookstore.pdf
https://www.mass.gov/files/documents/2017/11/13/Audit%20Report%20-%20North%20Shore%20Community%20Colleges%20Proposal%20to%20Privatize%20Its%20Campus%20Bookstore.pdf
https://www.mass.gov/files/documents/2017/11/13/Audit%20Report%20-%20North%20Shore%20Community%20Colleges%20Proposal%20to%20Privatize%20Its%20Campus%20Bookstore.pdf
https://www.mass.gov/files/documents/2017/11/13/Audit%20Report%20-%20North%20Shore%20Community%20Colleges%20Proposal%20to%20Privatize%20Its%20Campus%20Bookstore.pdf
https://www.mass.gov/files/documents/2017/11/13/Audit%20Report%20-%20North%20Shore%20Community%20Colleges%20Proposal%20to%20Privatize%20Its%20Campus%20Bookstore.pdf
https://www.mass.gov/audit-reports
https://www.mass.gov/news/bump-calls-on-dcf-to-take-proactive-approach-to-protecting-children
https://www.mass.gov/news/bump-calls-on-dcf-to-take-proactive-approach-to-protecting-children
https://www.mass.gov/news/auditor-bump-provides-recommendations-for-improvements-at-the-soldiers-home-in-holyoke
https://www.mass.gov/news/auditor-bump-provides-recommendations-for-improvements-at-the-soldiers-home-in-holyoke
https://www.mass.gov/news/auditor-bump-provides-recommendations-for-improvements-at-the-soldiers-home-in-holyoke
https://www.mass.gov/news/auditor-bump-provides-recommendations-for-improvements-at-the-soldiers-home-in-holyoke
https://www.mass.gov/news/statement-from-auditor-bump-on-letter-from-governor-baker
https://www.mass.gov/news/statement-from-auditor-bump-on-letter-from-governor-baker
https://www.mass.gov/news/statement-from-auditor-bump-on-letter-from-governor-baker
https://www.mass.gov/news/bump-calls-on-dcf-to-take-proactive-approach-to-protecting-children
https://www.mass.gov/news/bump-calls-on-dcf-to-take-proactive-approach-to-protecting-children
https://www.mass.gov/news/bump-calls-on-dcf-to-take-proactive-approach-to-protecting-children
https://www.mass.gov/news/auditor-bump-asks-municipal-clerks-to-report-early-voting-spending
https://www.mass.gov/news/auditor-bump-asks-municipal-clerks-to-report-early-voting-spending
https://www.mass.gov/news/auditor-bump-asks-municipal-clerks-to-report-early-voting-spending
https://www.mass.gov/news/auditor-bump-hosts-panel-on-promoting-innovation-in-government
https://www.mass.gov/news/auditor-bump-hosts-panel-on-promoting-innovation-in-government
https://www.mass.gov/news/auditor-bump-hosts-panel-on-promoting-innovation-in-government
https://www.mass.gov/news/auditor-bump-visits-carter-stevens-farm-to-discuss-state-agricultural-programs
https://www.mass.gov/news/auditor-bump-visits-carter-stevens-farm-to-discuss-state-agricultural-programs
https://www.mass.gov/news/auditor-bump-visits-carter-stevens-farm-to-discuss-state-agricultural-programs
https://www.mass.gov/news/auditor-bump-visits-carter-stevens-farm-to-discuss-state-agricultural-programs
https://www.mass.gov/news/auditor-bump-tours-quabbin-reservoir-to-discuss-water-infrastructure
https://www.mass.gov/news/auditor-bump-tours-quabbin-reservoir-to-discuss-water-infrastructure
https://www.mass.gov/news/auditor-bump-tours-quabbin-reservoir-to-discuss-water-infrastructure
https://www.mass.gov/news/auditor-bump-tours-quabbin-reservoir-to-discuss-water-infrastructure
https://www.mass.gov/news/medford-woman-indicted-for-social-security-medicare-masshealth-and-food-stamp-fraud
https://www.mass.gov/news/medford-woman-indicted-for-social-security-medicare-masshealth-and-food-stamp-fraud
https://www.mass.gov/news/medford-woman-indicted-for-social-security-medicare-masshealth-and-food-stamp-fraud
https://www.mass.gov/news/medford-woman-indicted-for-social-security-medicare-masshealth-and-food-stamp-fraud
https://www.mass.gov/news/auditor-bump-visits-jefferson-to-discuss-needed-improvements-to-regional-school-district
https://www.mass.gov/news/auditor-bump-visits-jefferson-to-discuss-needed-improvements-to-regional-school-district
https://www.mass.gov/news/auditor-bump-visits-jefferson-to-discuss-needed-improvements-to-regional-school-district
https://www.mass.gov/news/auditor-bump-visits-jefferson-to-discuss-needed-improvements-to-regional-school-district
https://www.mass.gov/news/auditor-bump-visits-jefferson-to-discuss-needed-improvements-to-regional-school-district
https://www.mass.gov/orgs/office-of-state-auditor-suzanne-m-bump/news


Auditor Bump recently hosted a panel   discussion at the   Massachusetts GOVERNING Leadership Forum. The 
panel was focused   on creating   a culture of innovation in government. Bump was   joined by   Bill Oates, former   chief 
Information Officer for the   Commonwealth of Massachusetts, and Jorge Pazos, Director of IT for the Town of Way  -
land. Through the   use of sophisticated data analytics tools, Bump has made   her office a leader in innovative ap-  
proaches to government accountability. Learn more about one   of our data analytics tools   here.   

   

  
    

 

 

  
  

 

 

 
  

 
 

 

  
  

  
 

   
   

    

 

  
    

 

 
  

 

 
  

 
 

 
  

  

   
   

    

  

OSA’s Work Makes Headlines 
DCF audit is still relevant today and just as disturbing (Editorial) 
Following the release of the OSA’s audit of the Department of Children and Families (DCF), the Springfield Republican 
calls the report reason to put the implementation of reforms at the agency in the forefront. 

Audit of Department of Children and Families Finds Need for Improvements 
The Boston Globe highlights the audit of DCF which recommends the child welfare agency take a more proactive ap-
proach to its efforts to keep kids safe. 

Beacon Hill needs to draw clear lines on sexual harassment 
In the wake of high profile sexual harassment and assault cases, Auditor Bump has recommended the creation of a 
code of conduct for the Legislature so standards of behavior are clear. The Boston Globe editorialized on the issue and 
agreed with Auditor Bump’s recommendation. 

Audit cites lack of oversight at Salem State 
The recommendations from our audit of Salem State University will be used to improve oversight at the campus, offi-
cials told the Salem News. 

Danvers responds to state survey on early voting expenses 
The Office of the State Auditor Suzanne Bump’s Division of Local Mandates is collecting data from cities and towns 
about unfunded costs related to early voting in 2016. The Danvers Herald reports on the local impact of this work. 

Questions or concerns about this newsletter? Email us at media@sao.state.ma.us. 

mailto:media@sao.state.ma.us?subject=The%20Audit%20Report
http://www.masslive.com/opinion/index.ssf/2017/12/dcf_audit_is_still_relevant_to.html
https://www.bostonglobe.com/metro/2017/12/07/scathing-audit-finds-department-children-and-families-failed-report-crimes-against-children/X0r2KnGGiNNXSGf4mh5q6L/story.html
http://www.bostonglobe.com/opinion/editorials/2017/11/12/beacon-hill-needs-draw-clear-lines-sexual-harassment/OWLtZfU89pokrBLWXe56MI/story.html
http://www.salemnews.com/news/local_news/audit-cites-lack-of-oversight-at-salem-state/article_532e8e49-b7c6-5630-91ae-959fe3766934.html
http://danvers.wickedlocal.com/news/20171121/danvers-responds-to-state-survey-on-early-voting-expenses
http://www.governing.com/events/Governing-Leadership-Forum-Massachusetts.html
https://youtu.be/M1askuITtDo
mailto:media@sao.state.ma.us


Early voting was a success during the 2016 election, but parts of the law 
placed an unfunded   mandate on cities and towns.   

 
 

 
  
     

   
  

   
      

   
   

 

  
   

  
 

   
 

  
  

   

   
 

   
       

    
        

     
 

 
         

      
   

 
           

   
 

  
       

 
                

 
                  

 

 
  
     

   
  

   
      

   
   

 

  
   

  
 

   
 

  
  

   

   

   
       

    
        

     
 

         
      

   

           
   

  
       

                

                 

Accountability in Action: Early Voting 

There is no more powerful single ac-
tion that a citizen can take than cast-
ing their ballot. It is how they express 
not only their satisfaction or dissatis-
faction with the current direction of 
government, but it is also a concrete 
statement of what kind of city, state, 
and nation in which they want to live. 
We owe it to them to make sure the 
process works. 

Earlier this year, the Office of State 
Auditor Suzanne M. Bump (OSA) 
found that while Massachusetts’ early 
voting law was a success for voters in 
2016, parts of this law placed an un-
funded mandate on municipalities. 
The OSA analysis found that state 
government did not provide funding to 
local election officials to fulfill the early 
voting law’s requirements related to 
staffing, privacy, and polling locations. 

In response to this determination, the Legislature tasked Bump’s office with providing an official certification of the 
unfunded, mandated early voting costs incurred by local governments in 2016. This in an important step toward 
strengthening the early voting law in Massachusetts and ensuring cities and town have the resources they need 
to successfully provide voters with early access to the ballot. The OSA sent a survey to municipalities last month, 
and will provide the certification to the legislature early in the new year. This certification will help legislators allo-
cate funds to reimburse municipalities for 2016 costs. 

The ability of citizens to cast their ballot is essential to building public trust in government. Through its work, the 
OSA is ensuring that local governments that administer elections have the resources they need to provide every 
voter with the opportunity to make their voice heard. 

Copyright © 2017 Office of the State Auditor, All rights reserved. 
The Auditor’s Report 

Our mailing address is: 
Massachusetts State House, Room 230, Boston, MA 02133 

You are receiving this email because you have previously received correspondence from the Office of the State Auditor. 

Want to change how you receive these emails? You can update your preferences or unsubscribe from this list 

https://www.mass.gov/news/auditor-determines-part-of-early-voting-law-imposes-an-unfunded-mandate-on-local-governments
https://www.mass.gov/news/auditor-determines-part-of-early-voting-law-imposes-an-unfunded-mandate-on-local-governments
https://www.mass.gov/news/auditor-determines-part-of-early-voting-law-imposes-an-unfunded-mandate-on-local-governments
https://www.mass.gov/news/auditor-determines-part-of-early-voting-law-imposes-an-unfunded-mandate-on-local-governments
https://www.mass.gov/news/auditor-determines-part-of-early-voting-law-imposes-an-unfunded-mandate-on-local-governments
https://www.mass.gov/news/auditor-determines-part-of-early-voting-law-imposes-an-unfunded-mandate-on-local-governments
https://www.mass.gov/news/auditor-bump-asks-municipal-clerks-to-report-early-voting-spending
https://www.mass.gov/news/auditor-bump-asks-municipal-clerks-to-report-early-voting-spending
https://us12.admin.mailchimp.com/templates/*%7CUPDATE_PROFILE%7C*
https://us12.admin.mailchimp.com/templates/*%7CUNSUB%7C*
http://www.twitter.com/MassAuditor
http://www.facebook.com/MassAuditor



