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Design Process includes

[ LSP Website cleanup @
[ Analyze the data @

 Take an inventory
J Plan/Draft
1 Publish

-\
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@ LSP Website cleanup




Eliminate redundancy
S

Example: We have four separate pages for meetings, but we only need one

= Menu [€] @ Select Language ¥ & State Organizations =] Log In to...

[€ @ select Language ¥ & State Organizations

() Mass.gOV Search Mass.gov searcH Q

(@) Mass.gov Search Mass.gov

> Environment > [.. | > Cleanup of Sites & Spills > Board of Registration of Hazardous Waste Site Cleanup Professional Meetings

@ > Environment > Environmental Protection > Cleanup of Sites & Spills 2
& OFFERED BY Board of Registration of Hazardous Waste Site Cleanup Professionals

& OFFERED BY Board of Registration of Hazardous Waste Site Cleanup Professionals

Historical Minutes of LSP Board and Subcommittee

Board of Registration of Hazardous Waste Meetings
Slte Clea nu p PrOfeSS|0na| Meetings Find historical minutes for the LSP Board, Professional Conduct Subcommittee

je Professionals (LSPs) = Menu

[E @ select Language v & State Organizations =]LogIn to..

@ ' Mass.gov Search Mass gov
@ » evronmant > [ Caanup ofSite & Spils > Base of Aegistrsion of Waxardous Waste St Clesnup Prfessonsl Westings © Mass.gov Seorch Mess gov Q Hide
& OFFERED BY Board of Registration of Hazardous Waste Ste Cleanup Professionals £ > Environment > []> Cleanup of Sites & Spits > Board of Registration of Hazardous Waste Site Cleanup Professionsl Meetings o
H H H H H A& OFFERED BY Board of Registration of Hazardous Waste Site Cleanup Professionals
Licensed Site Professional Open Meeting Law Notices : ' =
. RELATED
A Notices & Alerts tide LSP Meetlngs
X . . . Board of Registration of
Notice of Address Change | updored Dec. 1, 2022 11:46om + Date, time, and location of upcoming meetings of the Board (Open to the Hazardous Waste Site Cleanup
LT Public): Professionals +
e .
° Notice of Address Change | updoted Dec 1, 2022, 11:46 om e
2023
© 212
© 2n
© u2 TABLE OF CONTENTS
Q 2019
© 2018
© 2017-2014 © Upcoming Meetings
© 2023
Q 2022
© 2021
© 2020
2023 © Additional Resources
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Ensure the information is accurate and current
I

Accurate information Current information

We are adding dates

Update all to when our agendas

together with the fee. Please send all the application forms refe rences Of 1 Upcoming Meetings were p u bl |S h ed’ tO
o W| nte r St re et tO Regulations Committee Meeting 12:00 p.m.* h

LSP Board 100 Ca m b r|dge Continuing Education Committee Meeting 12:00 p.m.* ensure t ey are

100 Cambridge Street, Professiona.l Conduct Committee Meeting 12:00 p.m.* posted | na tl me |y
9th Floor, Street Board Meeting 12:00 p.m.*

manner

Boston, MA 02114

*Note: Meetings will proceed in the order listed and times are approximate.
The Application Fee must be mailed to a special lockbox.
You can pay by check or money order payable to the
Commonwealth of Massachusetts/LSP Board. Please use a

e August 17,2023

o Notice and meeting details

separate envelope for the payment and mail it to: o Agenda (Posted on 08/9/2023 at 2:15 p.m.)

COMMONWEALTH OF MASSACHUSETTS
LSP BOARD
P.0O. BOX 4062
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Monitor the website for broken links and misspellings
N

Siteimprove

:. 20fcd4d0-5edd-4b0c-9426-1107a41c3bbd Orcult, W Michael (EEA)

© Hep Centerandtraining ¥ Settings

 Siteimprove is suite of solutions that

e Z w ( boardofregistrationofhazardo.. w | X
can help us better manage our e e | e
Online Content Confirmed broken links (0) Links to review (0) Dismisse dlinks (3)
* They regularly crawl the website in N
search of broken links, misspellings = s | [somonis o[z
and accessibility issues - L o e

* As of August 11" we have 0 broken
links and 0 misspellings

No data to display

0]
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@  Analyze the data




Collect and analyze data about users and how they interact with our site.

What are users clicking on? What are users searching for?

Top clicked page components

Component Link text # of clicks ~
1. callout Find a Licensed Site Professional null 196 G°°g|e searches Ieadlng to this page Searches from this page
2. collapsable_content_click Meetings https://www.mass.gov/board-of-registration-of-hazardous-waste-site-cleanup- 7
professionaimestings Search term # of searches Search term # of searches
1. Isp address form 1L, state board of licensed site professionals
3. collapsable_content_click LSP Licensing https://www.mass.gov/Isp-licensing 59
= x : . B 2 water quality certification 1 2. Isp license expiration 1
4. collapsable_content_click About the Board of Registration of Hazardous Waste Site https:/www.mass.gov/about-the-board-of registration-of-hazardous-waste-site- 56
Cleanup Professionals cleanup-professionals 3 retire T 3. Isp 1
55 page_or_org_alert + null 31 2 Isp forms T 4. Isp board 1
6. page_or_org_alert Notice of upcoming Online Registration System Updated null 31 i
Jun. 27,2023, 12:35 pm + S.  hazardous 1 3. hezamoug !
i ive di 6. roby 1
7. callout News & Updates nul 20 6. who is the executive director of the Ips board 1 y
i 7. Isp change 1
8. callout Announcements null 20 % elizabethcallahan ; i B
8. beverly cole rob, 1
9. collapsable_content_click Complaints against an LSP https://www.mass.gov/complaints-against-an-lsp 17 vy coerery
40 it T T I - 9. real estate license 1
. page_or_org_aler notice Notice of upcoming Online Registration System nul
Updated Jul. 24,2023, 11:15 am + 1-979 < > 1-7/7 < >

1-25/25 < >
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Collect and review user feedback.

Feedback for at the bottom of every page

Help Us Improve Mass.gov

Did you find what you were looking for on this webpage?

O Yes @No

How can we improve the page? *

Please do not include personal or contact information. You will not get a response @

500/500

SEND FEEDBA:

All Topics  Site Policies ~ Public Records Requests

© 2023 Commonwealth of Massachusetts

mark of the Commc ts. Mass.gov Privacy Policy

Mass.gov®isar

Executive Office of Energy & Environmental Affairs (EOEEA)

Feedback is stored in a searchable database

Date + Did YouFind?  Source Page Feedback Text Tags
8/7/2023 No LSP Licensing social worker registration? Not tagged ©Add tag
5222023 No Historical Minutes of LSP Board and Subcommittee Meetings It's 2023 and this page has not [Page content 0| [ICLLET)
been updated since 2020, e —
There are many professionals
that rely on the information
that should be included on this
page. If you are never going to
update it or provide links to
board meeting videos so we
can see the decisions even if we
could not attend, then just take
this page down and don't
bother.
4/812023 No LSP Licensing Verifica mi licencia Not tagged ©Add tag
1/30/2023 No Biographies of Licensed Site Professional Board members email addresses Contact Information © | ©Add tag

Most common issues include:
e |can’tfindit.
 This content is outdated.
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@ Take an inventory




Take an inventory of the current website
-

This will act as a blueprint for the revised content.

Historical Minutes of
LSP Board and

Redundant: One of

Move content, delete,

Webpag f Pendi i h
Subcommittee ebpage our p:i\ges, ending redirect to the new
: consolidate page.
Meetings
Bz @ [ Rumifen Redundant: One of Move content, delete,
of Hazardous Waste . .
Siie s Webpage four pages, Pending redirect to the new
. lidat .
Professional Meetings consofidate page
Licensed Site Redundant: One of Move content, delete,
Professional Open Webpage four pages, Pending redirect to the new
Meeting Law Notices consolidate page.
This will be the new
: . : . Add content from old
LSP Meetings Webpage consolidated meeting  Pending

£ Executive Office of Energy & Environmental Affairs (EOEEA)

page

pages.
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https://www.mass.gov/service-details/historical-minutes-of-lsp-board-and-subcommittee-meetings
https://www.mass.gov/board-of-registration-of-hazardous-waste-site-cleanup-professional-meetings
https://www.mass.gov/lists/licensed-site-professional-open-meeting-law-notices
https://www.mass.gov/info-details/lsp-meetings

Plan/Draft



Use the resources we collected to create a better website

0
| ——

Analytics

Better website

€

Inventory
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Publish




Finalize the new content

O Review
O Approve
O Publish

(J Take down the old content

O Set up redirects
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Executive Office of Energy & Environmental Affairs

Thank You

Contact Information:

LSP.Board@mass.gov
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