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LSP Board Webpage Re-design



Design Process includes
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❑ LSP Website cleanup 

❑ Analyze the data

❑ Take an inventory

❑ Plan/Draft

❑ Publish



LSP Website cleanup



Eliminate redundancy
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Example: We have four separate pages for meetings, but we only need one  



Update all 
references of 1 
Winter Street to 
100 Cambridge 
Street

Ensure the information is accurate and current

Accurate information
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We are adding dates 
to when our agendas 
were published, to 
ensure they are 
posted in a timely 
manner 

Current information



Monitor the website for broken links and misspellings 

• Siteimprove is suite of solutions that 

can help us better manage our 

online content 

• They regularly crawl the website in 

search of broken links, misspellings 

and accessibility issues

• As of August 11th, we have 0 broken 

links and 0 misspellings

Siteimprove
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Analyze the data



Collect and analyze data about users and how they interact with our site. 

What are users clicking on? What are users searching for?
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Collect and review user feedback. 

Feedback for at the bottom of every page Feedback is stored in a searchable database
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Most common issues include:
• I can’t find it.
• This content is outdated.



Take an inventory



Take an inventory of the current website

This will act as a blueprint for the revised content. 

9/11/2023Executive Office of Energy & Environmental Affairs (EOEEA) |  11

Page Title Link to page Notes Status Tasks

Historical Minutes of 
LSP Board and 
Subcommittee 
Meetings

Webpage
Redundant: One of 
four pages, 
consolidate

Pending
Move content, delete, 
redirect to the new 
page.

Board of Registration 
of Hazardous Waste 
Site Cleanup 
Professional Meetings

Webpage
Redundant: One of 
four pages, 
consolidate

Pending
Move content, delete, 
redirect to the new 
page.

Licensed Site 
Professional Open 
Meeting Law Notices

Webpage
Redundant: One of 
four pages, 
consolidate

Pending
Move content, delete, 
redirect to the new 
page.

LSP Meetings Webpage
This will be the new 
consolidated meeting 
page

Pending
Add content from old 
pages. 

https://www.mass.gov/service-details/historical-minutes-of-lsp-board-and-subcommittee-meetings
https://www.mass.gov/board-of-registration-of-hazardous-waste-site-cleanup-professional-meetings
https://www.mass.gov/lists/licensed-site-professional-open-meeting-law-notices
https://www.mass.gov/info-details/lsp-meetings


Plan/Draft



Use the resources we collected to create a better website 
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Better website

Analytics

Feedback

Inventory



Publish



Finalize the new content
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❑ Review

❑ Approve

❑ Publish

❑ Take down the old content

❑ Set up redirects
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Contact Information:

LSP.Board@mass.gov

Thank You
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