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08/01/24 10:00 AM - 11:00 AM
Complaint System, Module I: Unified Complaint 

System Fundamentals 
Gonzalez, Erick Ocasio, Jose https://eolwdma.webex.com/weblink/register/r28fd6e65e1217f13f9feb7db19a96624

08/01/24 1:00 PM - 2:00 PM
Working with Customers: Challenges and 

Resources
Hunt, Gail           https://eolwdma.webex.com/weblink/register/r76c2236c56da4f42675e8d23b851c4d8

08/06/24 9:00 AM 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 

1)
Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

08/06/24 1:00 PM - 2:30 PM UI Level II Online Navigation Training, Module 1 Niven, Elizabeth Hunt, Gail https://eolwdma.webex.com/weblink/register/r132a0f4c70ee410662d8192b04d269a8

08/07/24 9:00 AM 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 

2)
Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

08/07/24 10:00 AM - 11:30 AM UI Level II Online Navigation Training, Module 2 Niven, Elizabeth Hunt, Gail https://eolwdma.webex.com/weblink/register/rd153456062602d76b65259b66a38bdf5

08/08/24 9:00 AM 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 

3)
Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

08/08/24 1:00 PM - 2:30 PM
Complaint System, Module I: Unified Complaint 

System Fundamentals 
Gonzalez, Erick Ocasio, Jose https://eolwdma.webex.com/weblink/register/r31b52a3f7ab26853a4eb740d17d66897

08/15/24 1:00 PM - 2:00 PM UI Level II Chat Hunt, Gail Goguen, Beth https://eolwdma.webex.com/weblink/register/r252a99cea652de1ef70c67eaad34250f

08/19/24 1:00 PM - 2:30 PM RESEA Program Training (Day 1 of 2, Session 1) Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/2deec86e90d7463a95bb94137d0ca5a3

08/20/24 9:00 AM 1:00 PM
MOSES 102: Business Services Data Entry (Session 

1 of 2, Day 1)
Cartier, Tom Letourneau, Brenda MOSES 102 MOSES Business Services Basic Training | Mass.gov

08/20/24 9:00 AM 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom MOSES 103 Career Planning Training | Mass.gov

08/20/24 9:30 AM - 11:00 AM RESEA Program Training (Day 2 of 2, Session 2) Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/2deec86e90d7463a95bb94137d0ca5a3

08/21/24 9:00 AM 1:00 PM
MOSES 102: Business Services Data Entry (Session 

2 of 2, Day 2)
Cartier, Tom Letourneau, Brenda MOSES 102 MOSES Business Services Basic Training | Mass.gov

08/22/24 9:00 AM 10:00 AM MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda MOSES Mini Clinics | Mass.gov

08/22/24 1:00 PM - 2:30 PM Presentation Skills for the Modern Workplace Maddestra, Bob           https://eolwdma.webex.com/weblink/register/rcb2e23a332d82aa1824efb3d059cd751

08/26/24 12:30 PM 2:00 PM Time Management Fundamentals Leonard, Kim https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/70fe0a56b7854ec499a752da50b6b5a0

08/27/24 9:00 AM 10:00 AM MOSES for Managers Cartier, Tom Letourneau, Brenda MOSES for Managers Training | Mass.gov

08/28/24 10:30 AM - 11:30 AM RESEA Q&A Chat Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/f1e8614a3af74eb3ad4b2fd6d5359435 

08/29/24 9:00 AM 10:00 AM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire CIS updated link to MassHire Career Information System 360 (CIS 360) Training | Mass.gov
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